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1. INTRODUCTION

The NETGEAR ProSAFE GS108PE is an 8-port Gigabit Web Managed (Plus) PoE Switch designed to optimize
business network performance. It provides essential networking features such as VLAN, Quality of Service (QoS),
IGMP Snooping, Link Aggregation (LAG), rate limiting, and traffic monitoring. Four of its ports offer Power over
Ethernet (PoE) with a total budget of 45W, capable of powering compatible devices like IP phones, IP surveillance
cameras, and wireless access points through a single Ethernet cable.

2. PACKAGE CONTENTS

Verify that your package contains the following items:

NETGEAR ProSAFE GS108PE 8-Port Gigabit Web Managed (Plus) PoE Switch

Power Adapter

Ethernet Cable

Wall-Mount Kit (if applicable)

Installation Guide

3. PHYSICAL FEATURES

3.1 Front Panel

Image: Front view of the NETGEAR ProSAFE GS108PE switch. This image displays the eight Gigabit Ethernet ports (ports 1-4 are
PoE enabled), the Power LED, and individual Link/Activity and PoE status LEDs for each port. A 'Factory Defaults' button is also
visible on the right side.
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Power LED: Indicates power status.

Ports 1-8: Gigabit Ethernet ports.

PoE Ports (1-4): These ports provide Power over Ethernet for compatible devices.

Link/Activity LEDs: Indicate network connection and data activity for each port.

PoE LEDs (1-4): Indicate PoE status for ports 1-4.

Factory Defaults Button: Used to restore the switch to its factory default settings.

3.2 Rear Panel

Image: Rear view of the NETGEAR ProSAFE GS108PE switch. This image shows the power input jack for connecting the power
adapter and a Kensington lock slot for physical security.

Power Input: Connect the provided power adapter here.

Kensington Lock Slot: For physical security of the device.

4. SETUP

Follow these steps to set up your NETGEAR ProSAFE GS108PE switch:

1. Power Connection: Connect the power adapter to the switch's power input and then plug it into an electrical
outlet. The Power LED on the front panel should illuminate.

2. Network Device Connection: Connect your network devices (computers, servers, network printers, etc.) to
any of the 8 Gigabit Ethernet ports using standard Ethernet cables.

3. PoE Device Connection: For devices that support Power over Ethernet (e.g., IP cameras, VoIP phones,
wireless access points), connect them to ports 1-4. The switch will automatically detect and provide power to
compatible PoE devices. Ensure the total power consumption of all connected PoE devices does not exceed
the switch's 45W PoE budget.

4. Initial Configuration: For advanced features like VLAN, QoS, and traffic monitoring, use the NETGEAR Plus
Utility software or a web browser to access the switch's management interface. Refer to the included
Installation Guide for detailed instructions on accessing the management interface.

5. OPERATING INSTRUCTIONS

Understanding the LED indicators is crucial for monitoring the switch's operation:

Power LED:

Solid Green: The switch is powered on and operating normally.

Off: The switch is not receiving power.

Link/Activity LEDs (per port):

Solid Green: A device is connected, and the link is active.

Flashing Green: Data is being transmitted or received on the port.

Off: No device is connected or the link is down.

PoE LEDs (ports 1-4):



Solid Green: PoE power is being supplied to the connected device.

Flashing Green: PoE power is being supplied, and there might be a power fault or overcurrent
condition.

Off: No PoE device is connected, or the connected device does not require PoE.

For managing advanced features such as VLANs, QoS, and port mirroring, access the switch's web-based
management interface or use the NETGEAR Plus Utility. These tools allow you to configure network settings to
optimize performance and security.

6. MAINTENANCE

To ensure optimal performance and longevity of your NETGEAR ProSAFE GS108PE switch, consider the following
maintenance tips:

Keep Clean: Regularly clean the exterior of the switch with a soft, dry cloth. Avoid using liquid or aerosol
cleaners.

Ensure Ventilation: Place the switch in a well-ventilated area to prevent overheating. Do not block the
ventilation slots.

Firmware Updates: Periodically check the NETGEAR support website for firmware updates. Keeping the
firmware up-to-date can improve performance, add new features, and fix potential issues.

Environmental Conditions: Operate the switch within its specified temperature and humidity ranges to
prevent damage.

7. TROUBLESHOOTING

If you encounter issues with your switch, refer to the following common troubleshooting steps:

No Power:

Ensure the power adapter is securely connected to both the switch and a working electrical outlet.

Verify the power outlet is functional by plugging in another device.

No Link on a Port:

Check that the Ethernet cable is securely connected at both ends (switch and device).

Try a different Ethernet cable.

Ensure the connected device is powered on and functioning correctly.

Test with a different port on the switch.

PoE Device Not Receiving Power:

Ensure the device is connected to one of the PoE-enabled ports (1-4).

Verify the device is PoE compatible (802.3af standard).

Check the PoE LED for the port. If flashing, there might be a power issue.

Ensure the total power consumption of all PoE devices does not exceed the 45W budget. Disconnect
non-essential PoE devices to test.

Network Performance Issues:

Check for excessive network traffic or loops.

Ensure all cables are in good condition and properly connected.



If using advanced features, review your VLAN, QoS, or rate limiting configurations through the
management utility.

Cannot Access Management Interface:

Ensure your computer is on the same network segment as the switch.

Verify the switch's IP address and your computer's network settings.

If all else fails, perform a factory reset using the 'Factory Defaults' button (refer to Section 3.1). Note that
this will erase all custom configurations.

8. SPECIFICATIONS

Feature Specification

Brand NETGEAR

Model Number GS108PE-100NAS

Number of Ports 8 Gigabit Ethernet

PoE Ports 4 (Ports 1-4)

PoE Standard 802.3af

Max Power per PoE Port 15.4 Watts

Total PoE Power Budget 45 Watts

Data Transfer Rate 1 Gigabits Per Second (per port)

Switch Type Web Managed (Plus)

Case Material Metal

Item Weight 1.58 Pounds (0.72 kg)

Operating Temperature Up to 40 Degrees Celsius

9. WARRANTY AND SUPPORT

NETGEAR provides comprehensive support for the ProSAFE GS108PE switch:

LIFETIME WARRANTY: This product is covered by a limited lifetime hardware warranty.

LIFETIME Next Business Day Replacement: In case of a hardware failure, a replacement unit can be
shipped the next business day.

LIFETIME 24/7 Advanced Tech Support: Access to technical assistance via chat for the lifetime of the
product.

For detailed warranty terms, product registration, and to access support resources, please visit the official
NETGEAR support website: www.netgear.com/support

https://www.netgear.com/support
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