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INTRODUCTION

This manual provides essential information for the safe and efficient use of your new Whirlpool
WH2011APIUE Horizontal Freezer. Please read these instructions carefully before installation, operation,
and maintenance. Keep this manual for future reference.

SAFETY INFORMATION

Your safety and the safety of others are very important. This manual contains important safety messages.
Always read and obey all safety messages.

Ensure the appliance is properly grounded.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

Do not damage the refrigerant circuit.

This appliance is intended to be used in household and similar applications.

WHAT'S IN THE BOX

Upon unpacking, ensure all components are present:

Whirlpool WH2011APIUE Horizontal Freezer

Power cable

Drain tubes (if applicable)

Washers (if applicable)

User Manual

If any items are missing or damaged, contact customer support.
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INSTALLATION AND SETUP

Unpacking
Carefully remove all packaging materials. Dispose of packaging responsibly.

Placement
Place the freezer on a firm, level surface, away from direct sunlight and heat sources (e.g., ovens, radiators).
Ensure adequate ventilation around the appliance. Allow at least 10 cm (4 inches) of space around the sides
and back for proper air circulation.

Image: The Whirlpool WH2011APIUE Horizontal Freezer positioned in a room, illustrating the recommended spacing from
walls and other objects for optimal ventilation.

Electrical Connection
Before connecting, ensure the voltage indicated on the rating plate corresponds to your mains voltage. The
appliance must be properly grounded. Do not use extension cords or multiple adapters.

Initial Cleaning
Before first use, clean the interior of the freezer with a damp cloth and a mild detergent. Dry thoroughly.

OPERATING INSTRUCTIONS

First Use
After installation, wait at least 2-3 hours before plugging in the appliance to allow the refrigerant to settle.
Plug in the freezer. The internal temperature will gradually decrease.



Image: The Whirlpool WH2011APIUE Horizontal Freezer with its lid closed, ready for operation.

Temperature Control
The freezer is equipped with an electronic control system. The temperature can be adjusted using the control
panel located on the front.



Image: A detailed view of the control panel on the Whirlpool WH2011APIUE Horizontal Freezer, showing temperature
settings and indicators.

Refer to the control panel for specific temperature settings (e.g., "Eco", "Normal", "Max"). Select the desired
setting based on the amount and type of food to be stored.

Food Storage
For optimal food preservation:

Do not overload the freezer.

Package food properly to prevent freezer burn.

Avoid placing hot food directly into the freezer.

Organize food to allow for air circulation.

Image: The interior of the Whirlpool WH2011APIUE Horizontal Freezer with its lid open, displaying stored food items.



MAINTENANCE AND CLEANING

Defrosting
Defrost the freezer when the ice layer reaches a thickness of about 0.5 cm (0.2 inches).

1. Unplug the freezer from the power outlet.

2. Remove all food items and store them in another freezer or cooler.

3. Open the drain plug (if available) and place a tray underneath to collect water.

4. Allow the ice to melt naturally. Do not use sharp objects to remove ice.

5. Once defrosted, clean and dry the interior thoroughly.

6. Plug the freezer back in and return food items after the temperature has stabilized.

Cleaning
Clean the interior and exterior surfaces regularly with a mild detergent and warm water. Avoid abrasive
cleaners or solvents.

Power Outage
In case of a power outage, keep the freezer lid closed to maintain the internal temperature for as long as
possible.

TROUBLESHOOTING

Before contacting customer service, check the following common issues:

Freezer not operating: Ensure the power cord is securely plugged in and the circuit breaker has not
tripped.

Temperature too high: Check if the lid is properly closed. Ensure the temperature setting is appropriate.
Avoid overloading the freezer.

Excessive ice buildup: This may indicate frequent lid opening or a faulty seal. Defrost as per
instructions.

Unusual noises: Minor noises are normal during operation. If noises are loud or persistent, ensure the
freezer is level and not touching walls.

SPECIFICATIONS

Feature Detail

Brand Whirlpool

Model Number WH2011APIUE

Product Dimensions (W x D x H) 80.6 cm x 64.2 cm x 86.5 cm

Weight 27.9 kg

Color White

Door Material Type Stainless Steel

Energy Efficiency Rating F



Image: The energy efficiency label for the Whirlpool WH2011APIUE Horizontal Freezer, indicating an 'F' rating.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your
purchase or visit the official Whirlpool website.

For returns or issues with defective/damaged products, consult the retailer's return policy.

Note: The provided product information indicates a warranty and return policy from Amazon.it. For specific
details, please visit the relevant Amazon help pages.

© 2023 Whirlpool. All rights reserved.
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