
Manuals+
☰

Manuals.plus /

› Acer /

› Acer e-Machines EZ1711 Desktop PC User Manual

Acer EZ1711
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1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Acer e-Machines
EZ1711 Desktop PC. Please read this manual thoroughly before using your computer to ensure proper
functionality and safety. Keep this manual for future reference.

2. SAFETY INFORMATION

Observe the following safety guidelines to prevent damage to the computer and ensure user safety:

Do not expose the computer to moisture or extreme temperatures.

Ensure proper ventilation around the computer to prevent overheating.

Use only the power adapter supplied with the computer.

Avoid placing heavy objects on the power cord.

Do not attempt to open the computer casing. Refer servicing to qualified personnel.

Keep the computer away from strong magnetic fields.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Acer e-Machines EZ1711 Desktop PC

Keyboard

Mouse

Power Adapter and Cord

User Manual (this document)

4. PRODUCT OVERVIEW
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4.1 Front View

Figure 4.1: Front view of the Acer e-Machines EZ1711 Desktop PC. This image displays the all-in-one computer unit with
its integrated 18.5-inch display, accompanied by a wired keyboard and mouse. The screen is black, indicating it is

powered off or in standby.

The Acer e-Machines EZ1711 is an all-in-one desktop computer, integrating the display and computer
components into a single unit. The front features the 18.5-inch display and typically includes power indicators and
possibly front-facing ports or media card readers (not visible in this specific image).

4.2 Side View (Ports and Connectors)

Figure 4.2: Side view of the Acer e-Machines EZ1711 Desktop PC. This image highlights the right side of the computer,
revealing several input/output ports and control buttons. These typically include USB ports, audio jacks, and potentially a

media card reader or optical drive slot.

The side of the EZ1711 unit provides convenient access to various ports and controls. While specific labels are
not clear in the image, common side ports include:

USB Ports: For connecting peripherals like external drives, USB sticks, or other accessories.

Audio Jacks: For headphones and microphones.

Media Card Reader: For reading various memory card formats.

Optical Drive (if present): For CDs/DVDs.

Rear ports typically include additional USB ports, Ethernet (network) port, video output (if applicable), and the
power input.



5. SETUP

5.1 Connecting Peripherals

1. Keyboard and Mouse: Connect the USB cables of the keyboard and mouse to any available USB ports on
the computer.

2. Power: Connect the power adapter to the power input port on the computer, then plug the power cord into a
wall outlet.

3. Network (Optional): If using a wired network connection, connect an Ethernet cable from your router or
modem to the Ethernet port on the computer.

5.2 Initial Power On

1. Ensure all peripherals are connected and the power cord is securely plugged in.

2. Press the power button, usually located on the side or bottom edge of the display unit.

3. The computer will boot up, and the Windows 7 operating system will load. Follow any on-screen prompts for
initial setup, such as language selection, time zone, and user account creation.

6. OPERATING THE COMPUTER

6.1 Windows 7 Basics

Your Acer e-Machines EZ1711 comes pre-installed with Windows 7 Home Premium. Familiarize yourself with the
basic interface:

Desktop: The main screen where icons and shortcuts are displayed.

Start Menu: Accessed by clicking the Windows icon in the bottom-left corner, providing access to programs,
settings, and shutdown options.

Taskbar: Located at the bottom of the screen, showing open applications and system tray icons.

File Explorer: For managing files and folders on your computer.

6.2 Adjusting Display and Audio

Brightness: Adjust display brightness through Windows settings (Control Panel > Display) or dedicated
function keys on the keyboard if available.

Volume: Control audio volume using the volume icon in the taskbar or physical buttons on the
computer/keyboard.

7. MAINTENANCE

7.1 Cleaning the Computer

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Do not spray cleaner
directly onto the screen.

Casing: Wipe the exterior with a soft, dry cloth. Avoid abrasive cleaners.

Ventilation: Periodically check and clean the ventilation openings to ensure proper airflow and prevent dust
buildup. Use compressed air if necessary.

7.2 Software Updates

Regularly update your operating system and installed software to ensure optimal performance, security, and
compatibility. Windows 7 updates can be managed through the Windows Update feature in the Control Panel.



8. TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, contact technical
support.

Problem Possible Solution

Computer does not power
on.

Ensure the power cord is securely connected to both the computer and the wall
outlet.

Verify the wall outlet is functional by plugging in another device.

Check the power adapter for any visible damage.

No display on screen.

Ensure the computer is powered on.

Adjust the display brightness.

If an external monitor is connected, ensure it is properly connected and
selected as the primary display.

Keyboard or mouse not
responding.

Check if the USB cables are securely plugged into the computer's USB ports.

Try connecting the keyboard/mouse to a different USB port.

Restart the computer.

Computer is slow or
unresponsive.

Close unnecessary programs running in the background.

Restart the computer.

Run a disk cleanup and defragmentation (Windows 7 tools).

Check for malware or viruses.

9. SPECIFICATIONS

The following are the technical specifications for the Acer e-Machines EZ1711 Desktop PC:



Brand Acer

Model Number EZ1711 (PW.NC4E2.004)

Operating System Windows 7 Home Premium

Processor Intel Atom, 1.80 GHz, 1 Core

RAM 2 GB

Hard Drive Size 320 GB

Hard Drive Technology SATA Revision 1.0, 7200 RPM

Graphics Card NVIDIA ION

Screen Size 18.5 Inches

USB Ports 5

Bluetooth Compatible No

Dimensions (L x W x H) 55.2 x 47.2 x 17.4 cm

Weight 6.98 kg

10. SUPPORT AND WARRANTY

For technical support, please refer to the official Acer support website or contact their customer service. Specific
warranty details are typically provided with your purchase documentation. Keep your proof of purchase for
warranty claims.
Information regarding spare parts availability and guaranteed software updates is not available in the provided
product data.
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