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Suncast 175 ft. Wicker Style Resin Hose
Hideaway with Hose Guide

MODEL: CPLPTW175

Brand: Suncast

1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your
Suncast 175 ft. Wicker Style Resin Hose Hideaway. Designed to keep your outdoor area organized and
clutter-free, this hose reel offers a convenient and aesthetically pleasing solution for storing your garden
hose.

Key features of your hose hideaway include:

Outdoor Garden Hose Reel: Features a wicker style java exterior for a stylish and functional addition
to your yard.

Includes Slide Trak Hose Guide: Makes winding and unwinding of the garden hose easy and kink-
free with the help of the crank handle.

Tight Seal: A strong, reinforced system ensures water-tight connection between reel and hose.

Durable Construction: Sturdy resin construction is resistant to fading, durable, and easy to maintain.

Ideal Size: Measures 23" x 23" x 18" to keep your yard organized without taking up too much space.

2. SETUP INSTRUCTIONS

Follow these steps to properly set up your Suncast Hose Hideaway:

1. Unpack Contents: Carefully remove all components from the packaging. Ensure all parts are
present and undamaged.

2. Position the Unit: Place the hose hideaway on a flat, stable surface in your desired outdoor location.
For optimal stability, especially on uneven ground, utilize the two metal rods (stakes) provided. Insert
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these into the designated holes at the bottom rear of the unit and push them into the ground.

3. Connect to Water Source: Attach the short leader hose (included) to your outdoor water spigot.
Ensure a tight connection to prevent leaks.

4. Connect to Hose Hideaway: Connect the other end of the leader hose to the inlet connection on the
side of the hose hideaway. Hand-tighten the connection.

5. Install Garden Hose: Feed your garden hose into the hose hideaway and connect it to the internal
reel mechanism. Ensure the connection is secure and watertight. Important: When connecting the
hose to the internal mechanism, ensure both the connector piece and the hose itself are turned to
achieve a proper seal and prevent leaks.

Figure 1: The Suncast Hose Hideaway blends seamlessly into your outdoor environment, providing a discreet and
organized solution for hose storage.

3. OPERATING INSTRUCTIONS

Using your Suncast Hose Hideaway is straightforward:

1. Unwinding the Hose: To extend the garden hose, simply pull the hose from the opening. The Slide
Trak Hose Guide will automatically adjust to ensure a smooth release.

2. Winding the Hose: After use, ensure the water supply is turned off and the hose is drained. Begin



turning the crank handle located on the side of the unit. The Slide Trak Hose Guide will move back
and forth, evenly distributing the hose onto the reel and preventing kinks.

Figure 2: The integrated Slide Trak Hose Guide ensures smooth and even winding of the hose onto the reel, preventing
kinks and tangles.



Figure 3: The spacious interior accommodates up to 175 feet of standard 5/8-inch vinyl garden hose, keeping it fully
concealed and your landscape uncluttered.

4. MAINTENANCE

To ensure the longevity and optimal performance of your hose hideaway:

Cleaning: The resin construction is easy to clean. Wipe down the exterior with a damp cloth and mild
soap as needed. Avoid harsh chemicals that may damage the finish.

Winter Storage: In colder climates, it is recommended to drain the hose completely and store the
unit indoors during winter months to prevent damage from freezing water.

Inspect Connections: Periodically check all hose connections for tightness to prevent leaks.



Figure 4: Constructed from sturdy resin, the hose hideaway is designed for durability and weather resistance, maintaining
its appearance through various seasons.



Figure 5: A reinforced system provides a watertight connection between the hose reel and your garden hose, minimizing
leaks.

5. TROUBLESHOOTING

Leaks at Connections: If you experience leaks, ensure all hose connections (to the spigot, to the
hideaway inlet, and to the internal reel) are securely tightened. Sometimes, turning both the
connector and the hose itself can help achieve a better seal.

Hose Kinking/Tangling: While the Slide Trak guide is designed to minimize this, ensure the hose is
relatively straight before winding. If kinking persists, check the hose for any internal damage or if it's
exceeding the recommended capacity.

Unit Instability: If the unit wobbles or shifts during use, ensure it is placed on a level surface. If
provided, use the metal ground stakes by inserting them into the holes at the bottom rear of the unit
to secure it.

Crank Handle Difficulty: If the crank handle is stiff or difficult to turn, check for any obstructions in
the hose path or if the hose is improperly wound. Ensure the hose is not excessively tight on the reel.

6. SPECIFICATIONS



Feature Detail

Brand Suncast

Model Number CPLPTW175

Material Plastic (Resin)

Color Mocha Brown

Hose Capacity Up to 175 ft. of 5/8" Standard Vinyl Garden Hose

Item Weight 11.9 Pounds

Dimensions (L x W x H) 23" x 23" x 18"

Operation Mode Manual (Crank Handle)

Included Components Hose Reel, Leader Hose

7. WARRANTY AND SUPPORT

For warranty information, product support, or to order replacement parts, please refer to the contact details
provided on the product packaging or visit the official Suncast website. Keep your purchase receipt for
warranty claims.
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