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Vtronix Universal A/C Remote Control

MODEL: Q-338-F USER MANUAL

Brand: Vtronix

1. Introduction

The Vtronix Q-338-F Universal A/C Remote Control is designed to replace damaged, lost, broken, or
defective handheld remote controls for most window air conditioners and mini-split heating and cooling
systems. This universal remote is compatible with over 200 different world-famous brands of air conditioner
remote controls, offering a convenient solution for various AC units.
It features a large multi-function LCD screen for easy navigation and control. Fan options include automatic,
manual, or normal fan modes with louver direction and sweep functions. The remote supports both
Fahrenheit and Celsius temperature scales and operates using standard AAA batteries (not included).
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Figure 1: Vtronix Q-338-F Universal A/C Remote Control in its retail packaging.

2. Key Features

Universal Compatibility: Replaces over 200 different brands of air conditioner remote controls.

Multi-function LCD Screen: Provides clear display of various menu and control functions.

Flexible Fan Modes: Includes automatic, manual, and normal fan modes.

Louver Control: Features louver direction and sweep functions for optimal air distribution.

Temperature Scale Options: Supports both Fahrenheit and Celsius scales.

Easy Battery Replacement: Uses standard AAA batteries.

3. Setup Guide

3.1. Battery Installation

1. Slide open the battery compartment cover located on the back of the remote control.

2. Insert two size AAA batteries, ensuring correct polarity (+/-).

3. Close the battery compartment cover. The LCD display will show on the left corner of the LCD
display, indicating successful battery installation.



Figure 2: Steps for installing AAA batteries into the remote control.

3.2. Setting Control Code

Three methods (Method A/B/C) are provided to set this remote control. Choose one method to configure
your remote.

Method A: Manual Code Input

1. Manually power on your air conditioner. Find the type of the air conditioner in the 'Code Table' (refer
to the full user guide image for the table) and find the first code, for example, Mitsubishi 004-023.

2. Hold the 'SET' button for about three seconds until the code flashes in the window.

3. Press the 'Temperature +' or 'Temperature -' button to adjust until the desired code flashes in the
window.

4. When the code is correct, the air conditioner will turn ON or BEEP.

5. Press 'OK' button and the selected code will stop flashing.

6. Check whether the buttons on the remote control work normally. If not, repeat steps 2-3.



Figure 3: Detailed instructions for manually inputting the control code.

Method B: Manual Search for Code

1. Manually power the air conditioner.

2. Hold the 'SET' button (for about three seconds) until the conditioner type code flashes in the window.

3. Press the 'Temperature +' button and notice the status of your air conditioner until the air conditioner
automatically starts.

4. Then press 'OK' button to finish the setting.

Method C: Digital Automatic Search Type

1. Manually power the air conditioner.

2. Hold the 'SET' button (for about six seconds) until the conditioner type code changes in the window,
indicating you have entered the high-speed digital automatic search status.

3. Note the status of your air conditioner and press 'OK' button to stop when the air conditioner
automatically starts.

4. Test whether the functions of remote control buttons (excluding Temperature buttons, Fan ON/OFF
buttons, and Set button) are correct. If yes, the code is correct. If not, press 'SET' button to find the
next search. If not, press 'SET' button to continue the search.

4. Operating Instructions

The remote control features a clear LCD display and intuitive buttons for various functions. Refer to the
panel description below for an overview of the buttons and their corresponding functions.



Figure 4: Panel description highlighting the various buttons and their functions on the remote control.

Button Functions:

1. Fan Speed Display: Indicates the current fan speed setting.

2. Manual or Auto Swing Direction: Adjusts the louver swing.

3. Model Code: Displays the currently set model code.

4. Temperature +/-: Adjusts the temperature up or down.

5. Power Button: Turns the air conditioner ON/OFF.

6. Louver Directions: Controls the direction of the air louvers.

7. Setup Button (SET): Used for entering setup mode to program the remote.

8. Operation Mode: Cycles through Auto, Cool, Dry, Fan, Heat modes.

9. Temperature Display: Shows the current temperature setting.

10. Temperature Regulation Display: Indicates temperature regulation status.

11. Transmitting Indicator: Lights up when a signal is being sent.

12. Power Checking: Checks power status.

13. Temperature +: Increases temperature.

14. Mode Button (MODE): Changes the operating mode.

15. Manual or Auto Sweep: Toggles between manual and automatic louver sweep.

16. Fan Speed Button (FAN): Adjusts fan speed.

17. Confirmation Button (OK): Confirms selections during setup or operation.

5. Maintenance

Battery Replacement: Replace batteries when the remote control's display becomes dim or the
remote stops responding. Always use new AAA batteries and ensure correct polarity.



Cleaning: Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive
materials.

Storage: If the remote will not be used for an extended period, remove the batteries to prevent
leakage and damage.

6. Troubleshooting

Remote not working: Ensure that your air conditioner receiver is in working order. If your air
conditioner is not receiving the property, it will not be able to operate with this remote control.

Limited control functions: Using the remote controller will not increase the functions of your air
conditioner. For example, if your air conditioner does not have a swing direction function, the louver
direction on this remote control will not work.

Remote not powering on/intermittent operation: Do not mix different types of batteries together.
Ensure batteries are inserted with correct polarity.

Battery leakage: If the electrolyte inside the battery compartment should leak, wipe the contaminated
area of the battery compartment with a dry cloth and replace the batteries with new ones.

Remote not responding after long storage: To prevent the electrolyte from leaking, remove the
batteries when you plan not to use the controller for a long period of time.

Remote needs re-programming: To reset the remote, please remove the batteries and re-install the
batteries an hour later.

7. Specifications

Brand Vtronix

Model Q-338-F

Product Dimensions 12.7 x 4.45 x 1.91 cm

Item Weight 90.7 g

Power Source Battery Powered

Batteries Required 2 AAA batteries (not included)

Compatible Devices Air Conditioner

Special Features Universal

Connectivity Technology Wireless

8. Warranty and Support

Specific warranty information for the Vtronix Q-338-F Universal A/C Remote Control is not provided in this
manual. For warranty details, technical support, or further assistance, please refer to the product
packaging or contact Vtronix customer service directly.
You may also visit the official Vtronix website for updated information or support resources.

© 2023 Vtronix. All rights reserved. This manual is for informational purposes only.
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