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Manual
Model: SF 300-08

INTRODUCTION

The Cisco SF300-08 is an 8-port 10/100 managed switch designed for small businesses. It provides a reliable and secure
foundation for your network, enabling efficient data transfer and supporting advanced features like Quality of Service
(QoS) and VLANSs. This manual provides comprehensive instructions for setting up, operating, and maintaining your
SF300-08 switch.
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Front view of the Cisco SF300-08 8-Port 10/100 Managed Switch, showing the eight Ethernet ports, system status LED, and reset button.
The Cisco logo is visible on the left, and "Cisco Small Business" is printed on the right side of the front panel.

SETUP

Package Contents
Before you begin, ensure all components are present:

o Cisco SF300-08 8-Port 10/100 Managed Switch
o Power Adapter (may vary by region)

« Ethernet Cable
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o Documentation CD (may include user guide and software)

o Rack-mount kit (if applicable for this model)

Physical Installation

1. Choose a Location: Place the switch on a flat, stable surface or mount it in a rack. Ensure adequate ventilation
around the device. Avoid placing it near heat sources or in direct sunlight.

2. Connect Power: Connect the power adapter to the switch's power input and then plug it into a suitable electrical
outlet. The System LED on the front panel should illuminate.

3. Connect Devices: Use standard Ethernet cables to connect your network devices (computers, servers, access
points, etc.) to the numbered Ethernet ports on the front of the switch.

4. Initial Network Connection: For initial configuration, connect a computer directly to any of the switch's Ethernet
ports.

Initial Configuration Access
The SF300-08 can be configured via a web-based interface or a command-line interface (CLI).
+ Web-based Interface:

1. Ensure your computer is configured to obtain an IP address automatically (DHCP).

2. The switch typically has a default IP address (e.g., 192.168.1.254). Refer to the included documentation for the
exact default IP.

3. Open a web browser and enter the switch's default IP address.

4. Log in using the default username and password (e.g., username:cisco, password: cisco). Change these
credentials immediately after the first login for security.

o« Command-Line Interface (CLI):
For advanced users, the switch supports CLI access via console port (serial connection) or SSH/Telnet after initial
network configuration. Refer to the detailed CLI guide on the Cisco support website for specific commands.

OPERATING THE SWITCH

Once physically installed and initially configured, the SF300-08 operates as a core component of your network. Key
operational aspects include:

+ Network Connectivity: The switch automatically detects connected devices and enables communication between
them. The LINK/ACT LEDs on each port indicate connection status and activity.

« VLAN Configuration: Create Virtual Local Area Networks (VLANSs) to segment your network for improved security
and performance. This is managed through the web interface or CLI.

« Quality of Service (QoS): Prioritize network traffic (e.g., voice or video) to ensure critical applications receive
sufficient bandwidth.

o Security Features: Implement access control lists (ACLs), port security, and other security measures to protect
your network from unauthorized access.

« Monitoring: The switch provides various monitoring tools, including port statistics and system logs, accessible via
the web interface.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Cisco SF300-08 switch.

« Firmware Updates: Periodically check the Cisco support website for new firmware versions. Updating firmware can



provide new features, performance improvements, and security patches.

o Configuration Backup: Regularly back up your switch configuration. This allows for quick restoration in case of

accidental changes or device replacement.

« Environmental Checks: Ensure the operating environment remains within specified temperature and humidity

ranges. Keep ventilation openings clear of dust and obstructions.

o Cable Management: Ensure all network cables are securely connected and neatly organized to prevent accidental

disconnections or damage.

TROUBLESHOOTING

This section addresses common issues you might encounter with your SF300-08 switch.

Problem Possible Cause
No .

Power cable disconnected, faulty
power/System .

power adapter, power outlet issue.
LED off

Faulty Ethernet cable, incorrect
No link light y ,

cable type, device not powered on,
on port .

port disabled.
Cannot Incorrect IP address, network
access web configuration issue on PC, firewall
interface blocking access.

Network congestion, duplex
Slow network 9 P

performance

mismatch, faulty cable, high CPU

utilization on switch.

Solution

Check power cable connections. Test the power adapter with
another device if possible. Try a different power outlet.

Replace the Ethernet cable. Ensure the connected device is
powered on. Check port status in the web interface; enable if
disabled.

Verify the switch's IP address. Ensure your PC is on the same
subnet or configured for DHCP. Temporarily disable PC firewall.
Try a different browser.

Check network traffic. Verify duplex settings on switch ports and
connected devices. Inspect cables for damage. Monitor switch
CPU usage.

If issues persist, consult the detailed troubleshooting guide available on the Cisco support website or contact technical

support.

SPECIFICATIONS

Key technical specifications for the Cisco SF300-08 8-Port 10/100 Managed Switch:

Feature

Model Number

Ports

Interface Type

Data Transfer Rate

Switching Capacity

Forwarding Performance (64-byte packet size)
Management

Layer

Detail

SF 300-08

8 x 10/100 Ethernet ports

PoE

100 Megabits Per Second

5.6 Gbps

4.17 Mpps

Managed (Web Ul, CLI, SNMP)

Layer 3 (Static Routing)



Feature Detail

Dimensions (H x W x D) 1.5 x 11 x 6.7 inches (approx.)
Weight 2.56 pounds

Power Input 240 Volts (AC adapter)
Manufacturer CISCO

UPC 882658296055, 172302745559

Note: Some product listings and specifications may indicate PoE capability for this model (SF300-08). However, user
reviews and detailed product tables often contradict this for the SF300-08, which is primarily a 10/100 switch. Please verify
the exact model number for PoE features if required.

WARRANTY AND SUPPORT

Cisco provides comprehensive support for its products.

o Limited Lifetime Warranty: The Cisco 300 Series switches typically come with a limited lifetime warranty. Please
refer to the official Cisco warranty statement for full terms and conditions.

o Technical Support: For technical assistance, visit the official Cisco Small Business Support Center website. You
can find drivers, firmware, documentation, and contact information for support.

+ Online Resources:

o Cisco Support Website: www.cisco.com/go/support

o Cisco Small Business Community: community.cisco.com/t5/small-business-support

© 2024 CISCO DESIGNED. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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