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PetGear by Happy Pet Canvas Carrier Instruction Manual
Model: 12105 (Large, 60 x 42 x 42cm)

1. INTRODUCTION

Thank you for choosing the PetGear by Happy Pet Canvas Carrier. This manual provides essential instructions for
the safe and proper setup, operation, and maintenance of your new pet carrier. Designed for comfort and
convenience, this soft-sided carrier is suitable for transporting pets safely and is lightweight and portable. Please
read this manual thoroughly before initial use and retain it for future reference.
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Image 1.1: The PetGear by Happy Pet Canvas Carrier in black, featuring mesh windows on the front and sides for
ventilation, a zippered front entry, and a top handle for carrying. The carrier is shown in its fully erected state.

2. SAFETY INFORMATION

Always ensure your pet is comfortable and has adequate space within the carrier.

Do not leave your pet unattended in the carrier for extended periods, especially in extreme temperatures.

Regularly inspect the carrier for any damage, such as tears in the mesh or fabric, or broken zippers, which
could compromise your pet's safety.

Ensure all zippers are fully closed and secured when your pet is inside.

This carrier is designed for pet transport and temporary containment. It is not intended for long-term
housing.

Keep the carrier away from open flames or excessive heat sources.

3. PACKAGE CONTENTS

Upon unpacking, please verify that all components are present and undamaged:

1 x PetGear by Happy Pet Canvas Carrier (Model 12105, Large)



4. SETUP AND ASSEMBLY

The PetGear Canvas Carrier is designed for quick setup and folding. Follow these steps to erect the carrier:

1. Unfold the Carrier: Lay the folded carrier on a flat surface.

2. Erect the Sides: Gently pull the sides of the carrier upwards until the internal frame locks into place, forming
the rectangular shape.

3. Secure the Top: Ensure the top panel is fully extended and secured. The carrier should now stand upright
and maintain its shape.

4. Check Stability: Lightly press on the top and sides to confirm the frame is stable and fully assembled.

The erected dimensions are approximately 60 cm (Length) x 42 cm (Width) x 42 cm (Height).

5. OPERATING INSTRUCTIONS

5.1 Placing Your Pet Inside

1. Open Entry: Unzip the front opening (approximately 20 cm W x 27 cm L) or the top opening (approximately
17 cm W x 45 cm H) to allow your pet to enter.

2. Encourage Entry: Gently encourage your pet to enter the carrier. You may place a familiar blanket or toy
inside to make it more inviting.

3. Secure Pet: Once your pet is inside, fully close and secure all zippers.

5.2 Carrying the Carrier

Use the sturdy top handles for carrying. Ensure a firm grip, especially when your pet is inside.

Maintain a level position to keep your pet comfortable and secure during transport.

The carrier features mesh panels on multiple sides to provide good ventilation for your pet.

6. MAINTENANCE AND CLEANING

Regular cleaning will help maintain the carrier's hygiene and extend its lifespan.

Spot Cleaning: For minor spills or dirt, use a damp cloth with mild soap to spot clean the canvas material.

Deep Cleaning: For more thorough cleaning, the fabric can be wiped down with a pet-safe disinfectant
solution. Allow to air dry completely before folding or storing.

Avoid Harsh Chemicals: Do not use bleach or abrasive cleaners, as these can damage the fabric and
mesh.

Zippers: Keep zippers clean and free of debris to ensure smooth operation.

7. STORAGE

The carrier folds flat for convenient storage when not in use.

1. Empty and Clean: Ensure the carrier is empty and clean before folding.

2. Collapse Frame: Release the internal frame locks (if applicable) and gently push the sides inwards to
collapse the carrier.

3. Fold Flat: Fold the carrier completely flat. The folded dimensions are approximately 46 cm (Width) x 62 cm
(Length) x 12 cm (Height).

4. Store: Store in a dry, cool place away from direct sunlight.



8. TROUBLESHOOTING

Problem Possible Solution

Carrier does not
hold its shape.

Ensure the internal frame is fully extended and locked into place during assembly.

Zippers are stiff
or stuck.

Check for any fabric caught in the zipper teeth. Clean zippers if debris is present. Apply a
small amount of zipper lubricant if necessary.

Pet resists
entering the
carrier.

Make the carrier a positive space by placing treats, toys, or familiar bedding inside. Allow
your pet to explore it at their own pace. Never force your pet into the carrier.

9. SPECIFICATIONS

Brand: PetGear

Model Number: 12105

Material: Canvas

Color: Black

Erected Dimensions (L x W x
H):

60 cm x 42 cm x 42 cm (approx. 23.62 x 16.54 x 16.54 inches)

Folded Dimensions (W x L x
H):

46 cm x 62 cm x 12 cm (approx. 18.11 x 24.41 x 4.72 inches)

Front Opening (W x L): 20 cm x 27 cm (approx. 7.87 x 10.63 inches)

Top Opening (W x H): 17 cm x 45 cm (approx. 6.69 x 17.72 inches)

Item Weight: 6.17 pounds (approx. 2.8 kg)

Special Features: Lightweight, Portable, Good Ventilation, Folds Flat for Storage

10. WARRANTY INFORMATION

Specific warranty details for the PetGear by Happy Pet Canvas Carrier are not provided in this manual. For
information regarding warranty coverage, please refer to the product packaging or contact the retailer or
manufacturer directly. Please retain your proof of purchase for any warranty claims.

11. CUSTOMER SUPPORT

If you have any questions, concerns, or require assistance with your PetGear by Happy Pet Canvas Carrier,
please contact the retailer where you purchased the product or visit the official Happy Pet Products website for
support information.
Manufacturer: Happy Pet Products Ltd
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