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INTRODUCTION

The Serene Innovations Big Button Loud Volume Talking CID is a cordless telephone designed for enhanced usability, featuring
large buttons, amplified sound, and talking caller ID. This manual provides essential information for setting up, operating, and
maintaining your telephone to ensure optimal performance.
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Figure 1: Serene Innovations Big Button Loud Volume Talking CID cordless phone and base unit.

SETUP

1. Battery Installation and Charging

The handset requires 2 AAA rechargeable NiMH batteries (included). Insert the batteries into the handset's battery compartment,
observing the correct polarity. Place the handset on the base unit to charge. Allow at least 12 hours for the initial charge before
first use.

2. Connecting the Base Unit

1. Connect one end of the telephone line cord to the LINE jack on the base unit.

2. Connect the other end of the telephone line cord to a standard telephone wall jack.

3. Connect the AC power adapter to the POWER jack on the base unit.

4. Plug the AC power adapter into a standard electrical outlet.

Ensure all connections are secure. The phone is designed for full operation during power outages when fully charged.



OPERATING INSTRUCTIONS

Making and Receiving Calls

Dialing: Press the desired numbers using the large, brightly backlit keys. The "talk-back" feature will confirm each key press (in
English or French).

Answering: When the phone rings, press the TALK button on the handset. The super loud ringer (90+dB) and bright visual
ring flasher on both handset and base will alert you to incoming calls.

Ending a Call: Press the END button or place the handset back on the base unit.

Key Features

Talking Caller ID: Announces the caller's number (in English or French) for incoming calls, including call-waiting.

Amplified Sound: Amplifies incoming sound up to 100 times (40+dB) louder. HDS (Hi-Definition Sound) technology ensures
crisp, clear, and intelligible words.

Speakerphone: Utilize the high-performance speakerphone for hands-free conversations.

Speed Dial: Eight one-touch speed dial buttons allow for easy calling of frequently dialed numbers.

Call-for-Help Button: A dedicated one-touch button for hands-free emergency calls.

Voice Mail/Missed Call Indicators: Audible and visual indicators notify you of new voice messages or missed calls.

DECT 6.0 Technology: Provides superior range and interference-free calls.

Hearing Aid Compatibility: The handset is hearing aid compatible.

Expandability: The system is expandable up to 5 handsets.

MAINTENANCE

Cleaning

Wipe the phone and base unit with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners. Ensure the phone is
unplugged from the power source before cleaning.

Battery Care

To maintain battery life, ensure the handset is placed on the base unit when not in use. If the phone will not be used for an
extended period, remove the batteries from the handset.

TROUBLESHOOTING

Problem Possible Solution

No dial tone.

Ensure the telephone line cord is securely connected to both the base unit and the
wall jack.

Verify the AC power adapter is properly connected and plugged into a working
electrical outlet.

Check if other phones on the same line are working.

Poor sound quality or static.

Move the handset closer to the base unit.

Ensure there are no large metal objects or other electronic devices interfering with
the signal.

Recharge the handset battery.



Handset not charging.

Ensure the handset is correctly seated in the charging cradle on the base unit.

Clean the charging contacts on both the handset and the base unit with a dry cloth.

Verify the AC power adapter is connected.

Voice mail/missed call indicator
flashing without new messages.

This indicator is controlled by your telephone service provider. Dial your voicemail
service to clear any pending messages or notifications.

Consult your telephone service provider for specific instructions on clearing the
indicator.

Problem Possible Solution

SPECIFICATIONS

Model Number: SI-CL-30

Brand: Serene Innovations

Color: Black

Telephone Type: Cordless

Product Dimensions: 6 x 3.5 x 10 inches (Handset and Base)

Item Weight: 0.2 Pounds (Handset)

Power Source: Battery Powered (Handset), AC Adapter (Base)

Battery Type: 2 AAA rechargeable NiMH batteries (for handset)

Dialer Type: Single Keypad

Answering System Type: Digital (18 minutes recording capacity)

Amplification: Up to 40+ dB (100 times louder)

Ringer Volume: Up to 90+ dB

Keypad: Oversized 5/8 backlit buttons, talking keypad

Caller ID: Talking Caller ID with call-waiting

Technology: DECT 6.0 for superior range and interference-free calls

Compatibility: Hearing aid compatible handset, compatible with standard landline telephone networks

Expandability: Up to 5 handsets

WARRANTY AND SUPPORT

For warranty information or technical support, please contact Serene Innovations directly. Refer to the product packaging or the
official Serene Innovations website for the most current contact details and warranty terms.
Note: This product contains chemicals known to the State of California to cause cancer and birth defects or other reproductive
harm.

© 2023 Serene Innovations. All rights reserved.
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