
Manuals+

☰

Manuals.plus /

› Logitech G /

› Logitech G930 Wireless Gaming Headset User Manual

Logitech G G930

Logitech G930 Wireless Gaming Headset User Manual

INTRODUCTION

This manual provides detailed instructions for the Logitech G930 Wireless Gaming Headset, designed for an
immersive audio experience with 7.1 surround sound and wireless freedom. Please read this manual thoroughly to
ensure proper setup and optimal performance.

PACKAGE CONTENTS

The Logitech G930 package includes:

Logitech G930 Wireless Gaming Headset

Wireless USB Adapter/Charging Base

USB Charging Cable
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An image of the Logitech G930 Wireless Gaming Headset, showcasing its over-ear design, padded earcups, and
adjustable microphone boom. The headset is black with subtle red accents.

SYSTEM REQUIREMENTS

Operating System: Windows Vista, Windows 7, or Windows 8

USB Port

SETUP

1. Charging the Headset

Before initial use, fully charge the headset. Connect the USB charging cable to the headset and a powered USB
port. A full charge provides up to 10 hours of battery life. The headset can be used while charging.



2. Connecting the Wireless USB Adapter

Plug the wireless USB adapter into an available USB port on your computer. For optimal signal, place the adapter in
a clear line of sight to the headset, ideally using the included charging base.

3. Software Installation

For full functionality, including 7.1 surround sound and programmable G-keys, download and install the Logitech
Gaming Software from the official Logitech website. Follow the on-screen instructions for installation.

OPERATING THE HEADSET

Power On/Off

Locate the power switch on the headset. Slide it to the 'On' position to power on, and 'Off' to power off.

Volume Control

Adjust the master volume using the scroll wheel located on the left earcup.

Microphone Usage

The microphone boom can be rotated up to mute the microphone automatically. Rotate it down to activate the
microphone. The microphone features noise-cancelling technology for clear voice communication.

7.1 Surround Sound

Activate or deactivate the 7.1 surround sound feature using the dedicated button on the headset. This feature
provides an immersive audio experience for compatible content.

Programmable G-Keys

The headset features three programmable G-keys. These can be customized using the Logitech Gaming Software
to perform various functions, such as media control or in-game commands.

Battery Management

The headset provides up to 10 hours of battery life on a single charge. When the battery is low, connect the USB
charging cable. The headset can be used during charging.

MAINTENANCE

Keep the headset clean by wiping it with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials. Store
the headset in a dry, cool place away from direct sunlight.

Ensure the ear cup pads are free from debris. Replacement pads may be available from Logitech support if needed.



TROUBLESHOOTING

No Sound/Poor Sound Quality

Ensure the headset is powered on and fully charged.

Verify the wireless USB adapter is securely connected to a powered USB port.

Check system audio settings to ensure the Logitech G930 is selected as the default playback device.

Confirm the volume is not muted on the headset or in system settings.

If using 7.1 surround sound, try switching to stereo mode to see if the issue persists, as some applications
may not fully support 7.1 audio.

Microphone Not Working

Ensure the microphone boom is rotated down and not muted.

Check system audio settings to ensure the Logitech G930 microphone is selected as the default recording
device.

Verify microphone privacy settings in your operating system.

Connectivity Issues/Interference

Ensure the wireless USB adapter is within range (up to 40 feet/12 meters) and has a clear line of sight to the
headset.

Avoid placing the adapter near other wireless devices or sources of electromagnetic interference.

Try connecting the adapter to a different USB port.

Software Not Recognizing Headset

Ensure the Logitech Gaming Software is installed and up to date.

Restart your computer and the headset.

Reinstall the Logitech Gaming Software if issues persist.

SPECIFICATIONS

Headphone Driver: 1.6-inch (40 mm)

Frequency Response: 20Hz-20KHz

Impedance: 32 Ohms

Sensitivity: 90dB SPL/mW

Microphone Pickup Pattern: Cardioid (Unidirectional)

Microphone Type: Pressure Gradient Electret Condenser

Microphone Frequency Response: 50-20KHz



Microphone Sensitivity: -40dBV/Pa re: 0dB = 1 Pa, 1KHz

Wireless Range: Up to 40 feet (12 meters)

Battery Life: Up to 10 hours per charge

Charging Time: Approximately 3 hours

Connectivity: Wireless USB

Surround Sound: Dolby 7.1 Surround Sound

Item Model Number: 981-000257

Product Dimensions: 9.84 x 8.98 x 4.33 inches

Item Weight: 8.1 ounces (229 grams)

WARRANTY AND SUPPORT

The Logitech G930 Wireless Gaming Headset typically comes with a 3-year limited hardware warranty. For detailed
warranty information, product support, and driver downloads, please visit the official Logitech G support website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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