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Dell N3769 Black Toner Cartridge Instruction Manual

Model: N3769 | For Dell 1700n/1710n Laser Printers

INTRODUCTION

This manual provides comprehensive instructions for the proper installation, operation, and maintenance of your Dell N3769
Black Toner Cartridge. This cartridge is specifically designed to work with Dell 1700n and 1710n Laser Printers, ensuring
optimal print quality and performance. Please read this manual thoroughly before installing or using the toner cartridge.

SAFETY INFORMATION

Observe the following safety precautions when handling toner cartridges:

« Keep toner cartridges out of reach of children.
« Do not incinerate used toner cartridges. The toner powder can ignite, causing burns.

« Avoid inhaling toner dust. If toner is spilled, wipe it up immediately with a dry cloth. Do not use a vacuum cleaner, as
the fine particles may cause an explosion or fire.

« If toner gets on your skin or clothing, wash it off immediately with soap and cold water. Hot water will set the toner,
making it difficult to remove.

« Store toner cartridges in their original packaging in a cool, dry place, away from direct sunlight and extreme
temperatures.

SeTup AND UNPACKING

Before installing the new toner cartridge, carefully unpack it from its protective packaging.

1. Open the outer shipping box.
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2. Remove the toner cartridge box from the shipping material.

3. Inspect the box for any signs of damage.

Figure 1: Front view of the Dell N3769 toner cartridge retail box. The box is brown cardboard with a blue label indicating "N3769" and
"1700/ 1710" compatibility.
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Figure 2: Side view of the Dell N3769 toner cartridge retail box, showing the blue label and packaging details.
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Figure 3: Close-up of the product label on the Dell N3769 toner cartridge box, displaying the part number "DP/N ON3769",
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"Assembled in Mexico", and a barcode with identifier "MX-ON3769-47739-27F-GOK1" and "REV A05".
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INSTALLATION (OPERATING)

Follow these steps to install the Dell N3769 toner cartridge into your Dell 1700n or 1710n Laser Printer:

1. Ensure your printer is turned off and unplugged from the power source.

. Open the front cover of your Dell 1700n/1710n printer to access the toner compartment.

. Carefully remove the old toner cartridge by pulling it straight out. Place it in a protective bag for recycling.

. Gently shake the new Dell N3769 toner cartridge horizontally 5-6 times to distribute the toner evenly inside.

. Remove any protective tape or orange plastic covers from the new cartridge.Do not touch the green drum surface.
. Align the new cartridge with the guides inside the printer and push it firmly until it clicks into place.

. Close the front cover of the printer.
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. Plug in and turn on your printer. The printer will typically perform a self-test and recognize the new cartridge.
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Figure 4: The Dell N3769 Standard Capacity Toner Cartridge itself, showing its black body and light blue handle for installation.

MAINTENANCE
Proper maintenance ensures the longevity and performance of your toner cartridge:
« Storage: Store unused cartridges in their sealed packaging in a cool, dry environment, away from direct sunlight and
extreme temperatures.

« Handling: Always handle the cartridge by its designated handles. Avoid touching the imaging drum or electrical
contacts.

« Recycling: Dell encourages responsible recycling of used toner cartridges. Refer to Dell's official website for
recycling programs.



TROUBLESHOOTING

If you encounter issues with your Dell N3769 toner cartridge, consider the following:

Problem

Printer does not recognize cartridge

Poor print quality (faded, streaks,
spots)

Toner leakage

SPECIFICATIONS

Possible Cause / Solution

Ensure the cartridge is fully seated in the printer. Remove and reinsert it.
Check for any protective tape or covers that may not have been removed.

Clean the electrical contacts on the cartridge and in the printer with a lint-free
cloth.

Restart the printer.

Gently shake the toner cartridge horizontally to redistribute toner.
Check printer settings for print density.
The cartridge may be low on toner. Replace if necessary.

Ensure the drum unit (if separate) is clean and not damaged.

Ensure the cartridge is properly installed.

If leakage persists, the cartridge may be defective. Contact Dell support.

Key specifications for the Dell N3769 Black Toner Cartridge:

Feature Detail

Model Number N3769

Color Black

Page Yield Approximately 3,000 pages (based on ISO/IEC 19752)
Compatible Printers Dell 1700n, Dell 1710n Laser Printers

ltem Weight 1.8 pounds (approx. 0.82 kg)

Product Dimensions 4.02 x 15.16 x 5.71 inches (approx. 10.2 x 38.5 x 14.5 cm)
Manufacturer Dell Marketing USA, LP

UPC 898074001531



WARRANTY AND SUPPORT

For warranty information or technical support regarding your Dell N3769 Black Toner Cartridge, please refer to the official

Dell support website or contact Dell customer service directly. Keep your purchase receipt as proof of purchase.
Online Support: www.dell.com/support


https://www.dell.com/support
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