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1. INTRODUCTION

The Avaya G430 Media Gateway is a compact, cost-effective, and modular media gateway designed to provide a
flexible and scalable solution for voice and data communication. It supports various voice and data interfaces,
making it suitable for small to medium-sized enterprises. This manual provides essential information for the proper
installation, operation, and maintenance of your G430 Media Gateway.

2. SETUP AND INSTALLATION

2.1 Unpacking and Inspection

Carefully unpack the G430 Media Gateway and all accessories. Inspect the unit for any signs of physical damage. If
any damage is found, contact your supplier immediately.

2.2 Physical Installation

The G430 Media Gateway can be placed on a flat surface or rack-mounted. Ensure adequate ventilation around the
unit to prevent overheating. Connect the power cord to the AC power input on the rear of the device and then to a
grounded electrical outlet.
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This image shows the rear panel of the Avaya G430 Media Gateway, featuring the AC power input connector and expansion output
ports. This view is important for connecting the device to a power source and other system components.

2.3 Connecting Network Cables

Connect your network cables to the appropriate ports on the front panel. The G430 features WAN (10/2) and LAN
(10/3, 10/4) Ethernet ports, as well as USB ports and an Audio port. Ensure all connections are secure.

This image displays the front panel of the Avaya G430 Media Gateway, highlighting the various ports including USB, WAN, LAN, and
Audio, along with status indicator LEDs for MDM, ALM, CPU, RST, ASB, and PWR. The Compact Flash slot is also visible.

2.4 Initial Power-Up

After all connections are made, power on the device. Observe the status indicator LEDs on the front panel. The
PWR LED should illuminate, and other LEDs will indicate the system's boot status.



3. OPERATING THE G430 MEDIA GATEWAY

3.1 Status Indicators

The front panel includes several LEDs to indicate the operational status of the gateway:

MDM: Modem status.

ALM: Alarm indicator.

CPU: CPU activity.

RST: Reset status.

ASB: Auxiliary Services Board status.

PWR: Power status.

Refer to the Avaya G430 documentation for detailed LED status interpretations.

3.2 Basic Functionality

Once powered on and configured, the G430 Media Gateway facilitates voice and data traffic routing. Configuration
is typically performed via a connected management system or command-line interface, as per your network
architecture.

4. MAINTENANCE

4.1 Cleaning

Keep the unit clean and free from dust. Use a soft, dry cloth for cleaning. Do not use liquid or aerosol cleaners
directly on the device.

4.2 Firmware Updates

Periodically check the Avaya support website for firmware updates. Keeping the firmware up-to-date ensures
optimal performance and security. Follow Avaya's official procedures for firmware upgrades.

4.3 Compact Flash Access

The Compact Flash slot on the front panel allows for storage expansion or system recovery. Handle Compact Flash
cards with care to avoid data loss or damage.

5. TROUBLESHOOTING

5.1 Power Issues

No Power: Ensure the power cord is securely connected to both the gateway and the power outlet. Verify the
power outlet is functional.

PWR LED Off: If the PWR LED is not illuminated, check power connections and the power source.

5.2 Network Connectivity Problems

No Link: Check Ethernet cable connections to WAN/LAN ports. Ensure the connected network devices are
operational.

Intermittent Connection: Verify cable integrity and check for network congestion or configuration issues on
connected devices.



5.3 System Reset

A reset button (RST) is available on the front panel. Pressing this button may resolve certain operational issues.
Consult Avaya documentation for proper reset procedures and implications.

6. SPECIFICATIONS

Feature Detail

Brand Avaya

Model Name G430

Manufacturer Part Number 700469273

UPC 659427024429

Connectivity Technology Wired

Number of Ports 1 (WAN, multiple LAN)

Item Weight 13.2 Pounds

Recommended Uses Home, Small Office

7. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the official Avaya warranty statement provided with your product
or visit the Avaya website. For technical support, product documentation, and software downloads, please visit the
official Avaya support portal. Ensure you have your product model and serial number available when contacting
support.
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