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Samsung BD-C6800 1080p 3D Blu-ray Disc Player User
Manual

Model: BD-C6800

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your Samsung BD-
C6800 1080p 3D Blu-ray Disc Player. Please read this manual thoroughly before using your device to ensure proper
functionality and to maximize your viewing experience.

ProbucTt OVERVIEW
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Figure 1: Front view of the Samsung BD-C6800 Blu-ray Disc Player, showing the disc tray, digital display, and touch-sensitive
controls for eject, play/pause, stop, power, and a USB port.

The Samsung BD-C6800 is a 1080p 3D Blu-ray Disc Player designed to deliver high-definition video and audio. Key
features include built-in 3D capability, Internet@TV for online content access, BD-Live (Profile 2.0) support, and integrated
Wireless LAN for network connectivity. The player also includes 1GB of built-in memory.

SETUP

1. Unpacking and Included Components
Carefully remove all components from the packaging. Ensure the following items are present:

Samsung BD-C6800 Blu-ray Disc Player
HDMI cable

o Power cable

« Remote control
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2. Connecting the Player
Follow these steps to connect your Blu-ray player to your television and other devices:

1. HDMI Connection: Connect one end of the supplied HDMI cable to the HDMI OUT port on the back of the Blu-ray
player and the other end to an HDMI IN port on your television. This single cable transmits both video and audio
signals.

2. Power Connection: Connect the power cable to the AC IN port on the back of the player and then plug the other end
into a wall outlet.

3. Network Connection (Optional):

o Wireless LAN: The BD-C6800 has built-in Wireless LAN. During initial setup, you will be prompted to connect
to your home Wi-Fi network. Select your network and enter the password.

o Ethernet (Wired): For a wired connection, connect an Ethernet cable from the LAN port on the back of the
player to your router or modem.

4. USB Connection (Optional): Use the USB port on the front or back of the player to connect USB storage devices for
media playback.

3. Initial Power On and Setup Wizard

After connecting the player, press the Power button on the front panel or the remote control. The initial setup wizard will
guide you through language selection, video output settings, and network configuration.

OPERATING INSTRUCTIONS

1. Disc Playback
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. Press the Eject button (&) on the player or remote to open the disc tray.
. Place a Blu-ray disc or DVD onto the disc tray with the label side facing up.

. Press the Eject button again to close the tray.
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. The player will automatically begin playback or display the disc menu. Use the remote control to navigate menus and
control playback (Play, Pause, Stop, Skip).

5. For 3D Blu-ray discs, ensure your television is 3D-compatible and 3D mode is enabled on your TV.

2. Internet@TV and Applications

The Internet@TV feature provides access to various online applications and streaming services. Ensure your player is
connected to the internet.

o Press the "Internet@TV" button on your remote control to access the application hub.

« Navigate through available applications such as Netflix, Pandora, YouTube, Accu-Weather, Google Maps, and
Sudoku using the arrow keys on your remote.

o Select an application to launch it. You may need to log in with your account credentials for certain services.

3. Media Streaming from Network Devices

The BD-C6800 supports streaming media from DLNA-compatible network servers (e.g., a ReadyNAS server). Access these
features through the player's main menu or specific applications.

4. Firmware Updates

Regular firmware updates can improve performance and add new features. It is recommended to keep your player's
firmware up to date.

« Over-the-Network Update: If connected to the internet, navigate to the system settings menu and select "Software



Update" or "Firmware Update." Follow the on-screen prompts.

« USB Update: If network updates fail or are unavailable, download the latest firmware from the official Samsung

support website to a USB drive. Insert the USB drive into the player's USB port and follow the instructions in the

system settings menu.

MAINTENANCE

1. Cleaning the Player

« Wipe the exterior of the player with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

o Ensure ventilation openings are clear of dust and obstructions to prevent overheating.

2. Disc Handling

« Always handle discs by their edges to avoid fingerprints and scratches.

o Store discs in their cases when not in use.

« Clean dirty discs with a soft, lint-free cloth, wiping from the center outwards.

TROUBLESHOOTING

If you encounter issues with your BD-C6800 player, refer to the following common problems and solutions:

Problem

Player does not power on.

"Cannot read disc" error or disc
playback issues.

Slow response time or freezing during
operation.

Noisy operation (fan, disc tray).

Network connection issues (Wi-Fi or
Ethernet).

SPECIFICATIONS

Possible Cause / Solution

Ensure the power cable is securely connected to both the player and a
working wall outlet.

o Check if the disc is clean and free of scratches or smudges.
o Ensure the disc is inserted correctly with the label side up.
« Try adifferent disc to determine if the issue is with the player or the disc.

¢ Some discs may be incompatible or region-locked.

o Ensure the player has the latest firmware update.
« Disconnect and reconnect the power cable to perform a soft reset.

o Check your internet connection speed if streaming content.

o Ensure the player is placed on a stable, level surface.
« Check that ventilation openings are not blocked.

o If excessive noise persists, contact Samsung customer support.

« Verify your router is powered on and functioning correctly.
« Re-enter your Wi-Fi password in the network settings.
« For wired connections, ensure the Ethernet cable is securely connected.

o Restart your router and the Blu-ray player.




Feature Detail

Model Name BD-C6800

Brand Samsung

Product Dimensions 16.93 x 8.78 x 1.69 inches

Item Weight 3.97 pounds (approximately 1.8 kg)
Resolution 1920x1080 (1080p)

Media Type Support Blu-Ray Disc, DVD

Built-in 3D, Internet@TV, BD-Live (Profile 2.0), BONUSVIEW, Wireless LAN built-in,

Special Features o
1GB built-in memory

Connectivity Technology Ethernet, HDMI, USB
Connector Type HDMI
Audio Output Mode Surround

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the warranty card included with your product
or visit the official Samsung support website. You can also find contact information for customer service there.
Online Support: www.samsung.com/us/support/
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