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Hansgrohe Axor Montreux Two-Handle Wall-Mounted
Bathtub Faucet

INSTRUCTION MANUAL - MODEL 16540820

Introduction

This manual provides detailed instructions for the installation, operation, and maintenance of your
Hansgrohe Axor Montreux Two-Handle Wall-Mounted Bathtub Faucet, Model 16540820. Please read
these instructions carefully before beginning installation or use to ensure proper function and longevity of
the product.

Setup and Installation

Professional installation is recommended for this wall-mounted bathtub faucet. Ensure all local plumbing
codes are followed during installation.

1. Preparation: Turn off the main water supply before starting any installation work. Clear the installation
area and ensure you have all necessary tools.

2. Mounting: Securely mount the faucet body to the wall according to the provided dimensions. Ensure
the mounting surface is flat and stable.

3. Water Connections: Connect the hot and cold water lines to the corresponding inlets on the faucet
body. Use appropriate sealants and tighten all connections securely to prevent leaks.

4. Spout and Handles: Attach the spout and the two control handles. Ensure handles operate smoothly
and are correctly oriented for hot and cold water.

5. Testing: Once all connections are made, slowly turn on the main water supply and check for any leaks.
Operate both handles to ensure proper water flow and temperature control.
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Figure 1: Technical drawing illustrating the dimensions and components of the Hansgrohe Axor Montreux Two-Handle
Wall-Mounted Bathtub Faucet. Key dimensions include a spout projection of 91mm, handle spacing of 58mm, and overall

width of 260mm with a center-to-center distance of 170mm for the main connections.

Operating Instructions

The Hansgrohe Axor Montreux bathtub faucet features two cross-style handles for precise control of water
flow and temperature.

Cold Water: Turn the right handle counter-clockwise to open the cold water supply.

Hot Water: Turn the left handle counter-clockwise to open the hot water supply.

Temperature Control: Adjust the desired water temperature by mixing hot and cold water using both
handles.

Flow Control: The further you turn the handles, the greater the water flow.

Shut-off: Turn both handles clockwise until they stop to completely shut off the water flow.

Maintenance and Care

Proper care will help maintain the brushed nickel finish and ensure the long-term performance of your
faucet.



Cleaning: Clean the faucet regularly with a soft cloth and a mild, non-abrasive cleaner. Avoid using
harsh chemicals, abrasive sponges, or cleaners containing alcohol, ammonia, or bleach, as these can
damage the finish.

Drying: After cleaning, rinse thoroughly with clean water and dry the faucet with a soft cloth to prevent
water spots and mineral buildup.

Aerator Maintenance: Periodically unscrew and clean the aerator (if applicable) to remove any
sediment or mineral deposits that may affect water flow.

Leak Checks: Regularly inspect connections for any signs of leaks. Tighten connections as needed, but
do not overtighten.

Troubleshooting

If you encounter issues with your faucet, refer to the following common problems and solutions:

Low Water Flow:

Check if the main water supply is fully open.

Clean the aerator for any blockages.

Inspect water supply lines for kinks or obstructions.

Leaking from Spout:

Ensure handles are fully closed.

If persistent, internal components may require inspection by a qualified plumber.

Leaking from Base/Connections:

Check and tighten all water supply connections. Do not overtighten.

Ensure proper sealing washers are in place.

Difficulty Turning Handles:

Mineral buildup may be affecting the cartridge. Cleaning or replacement of the cartridge may be
necessary.

For issues not resolved by these steps, contact Hansgrohe customer support or a qualified plumber.

Specifications

Brand Hansgrohe

Model Number 16540820

Finish Type Brushed Nickel

Number of Handles 2

Handle Material Brass

Mounting Type Wall-Mounted

Material Brass

Warranty Information



This Hansgrohe product is covered by the manufacturer's limited warranty. Please refer to the official
Hansgrohe website or your purchase documentation for specific warranty terms, conditions, and
registration details. Keep your proof of purchase for warranty claims.

Support

For further assistance, technical support, or to order replacement parts, please contact Hansgrohe
customer service. Visit the official Hansgrohe website for contact information and support resources.
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