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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your AXOR Citterio M Wall
Washbasin Installation Set, model 34116000. Please read this manual thoroughly before installation and use to ensure
proper function and longevity of the product. Keep this manual for future reference.
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Figure 1: AXOR Citterio M Wall Washbasin Faucet installed above a sink, showcasing its design and wall-mounted configuration.

2. SAFETY INFORMATION

Observe all local plumbing and building codes during installation. Improper installation can lead to water damage or injury.
Always turn off the main water supply before beginning any installation or maintenance work. Use appropriate tools and
wear personal protective equipment, such as safety glasses. If you are unsure about any part of the installation process,

consult a qualified plumber.

o Ensure water supply is turned off before installation.

« Do not overtighten connections, as this may damage components.
» Protect the product from freezing temperatures.

o Keep small parts out of reach of children.

3. PAckAaGE CONTENTS

Verify that all components are present and undamaged before beginning installation. The package for the AXOR Citterio
M Wall Washbasin Installation Set (34116000) typically includes:

« AXOR Citterio M single lever concealed basin mixer with rosettes and long spout
o Wall mounting components
o Ceramic mixing system (integrated)

e Spout with 227mm reach

Note: A separate base body (Hansgrohe model 13622180) is required for complete installation and is not included in this



package.

4. SETUP AND INSTALLATION

Installation of this wall-mounted washbasin mixer requires careful planning and adherence to plumbing standards. It is
recommended that installation be performed by a professional plumber.

4.1 Pre-Installation Steps

1. Ensure the main water supply is turned off.

2. Confirm that the required base body (Hansgrohe 13622180) is correctly installed within the wall according to its own
instruction manual.

3. Review the dimensions and clearances required for the spout and handle placement.
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Figure 2: Technical drawing illustrating the dimensions and installation measurements for the AXOR Citterio M Wall Washbasin Faucet

components.

4.2 Installation Procedure

1. Prepare Wall Openings: Based on the technical drawing (Figure 2), ensure the wall openings for the spout and



handle are correctly sized and positioned relative to the base body. The distance between the center of the spout
and the center of the handle is critical.

2. Install Spout: Carefully insert the spout into its designated opening, connecting it to the corresponding outlet of the
base body. Secure it according to the base body's instructions, ensuring a watertight seal. The spout reach is
227mm.

3. Install Handle Mechanism: Connect the handle mechanism to the base body's control unit. Ensure the lever
operates smoothly and the ceramic mixing system is properly engaged.

4. Attach Rosettes: Place the decorative rosettes over the wall openings, covering the connections for both the spout
and the handle. Secure them firmly.

5. Test for Leaks: Slowly turn on the main water supply and check all connections for leaks. Operate the faucet to
ensure proper water flow and temperature control.

5. OPERATING INSTRUCTIONS

The AXOR Citterio M Wall Washbasin Installation Set features a single-lever mixer for controlling both water flow and
temperature.

« Water Flow Control: Lift the lever handle upwards to increase water flow. Push it downwards to decrease flow and
turn off the water.

« Temperature Control: Move the lever handle to the left for hot water and to the right for cold water. The ceramic
mixing system allows for precise temperature adjustment.

« Handle Placement: The handle lever is typically placed on the right side for standard operation.

6. MAINTENANCE AND CARE

To maintain the chrome finish and ensure the longevity of your AXOR Citterio M faucet, follow these care instructions:

» Regular Cleaning: Clean the faucet regularly with a soft cloth and a mild, non-abrasive cleaner. Avoid using cleaners
containing alcohol, ammonia, or abrasive particles, as these can damage the chrome finish and ceramic components.

« Rinse Thoroughly: After cleaning, rinse the faucet thoroughly with clean water to remove any cleaner residue.
o Dry Surfaces: Dry the faucet with a soft cloth to prevent water spots and maintain its luster.

o Ceramic Cartridge: The integrated ceramic mixing system is designed for durability. If you experience issues with
water flow or temperature control, consult a professional plumber for inspection or replacement of the ceramic
cartridge.

7. TROUBLESHOOTING

If you encounter issues with your AXOR Citterio M faucet, refer to the following common problems and solutions:

Problem Possible Cause Solution
Clogged aerator or Remove and clean the aerator. Check supply lines for kinks or
Low water flow )
supply lines blockages.
Leaking from Loose connections or Check and tighten all connections. If leaking persists, the ceramic
spout or handle worn seals/cartridge cartridge or seals may need replacement by a professional.
Difficulty .
: Faulty ceramic » . ) )
controlling Contact a qualified plumber to inspect or replace the ceramic cartridge.

cartridge
temperature



Problem Possible Cause Solution

Water not turning

Worn ceramic cartridge = The ceramic cartridge may need replacement. Consult a professional.
off completely

For problems not listed here or if solutions do not resolve the issue, please contact AXOR customer support or a certified
plumber.

8. SPECIFICATIONS

Detailed technical specifications for the AXOR Citterio M Wall Washbasin Installation Set (Model 34116000):

Brand: AXOR

Model Name: Hansgrohe AXOR Citterio M single lever concealed basin mixer with rosettes and long spout Wall
mounting

Model Number: 34116000

Mounting Type: Wall Mount

Finish Type: Chrome

Material: Ceramic (for internal components), Metal (for external body)
Color: Chrome

Number of Handles: 1 (Lever)

Hole Count: 1 (for base body, with separate wall openings for spout and handle)
Flow Rate: 5 Liters Per Minute

Spout Reach: 227 Millimeters

Item Weight: 1.65 Kilograms

Included Components: Mixer, rosettes, long spout, wall mounting hardware

Required Accessory (Not Included): Base body (Hansgrohe 13622180)

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or visit the official AXOR
website. Warranty terms and conditions may vary by region and retailer. Keep your proof of purchase for any warranty
claims.

For technical support, spare parts, or further assistance, please contact AXOR customer service or your authorized
dealer. Contact information can typically be found on the manufacturer's website or in your product packaging.

© 2024 AXOR. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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