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Keuco Elegance New 11615010000 Towel Hook Instruction
Manual

Model: 11615010000 | Brand: Keuco

1. PRODUCT OVERVIEW

The Keuco Elegance New 11615010000 Towel Hook is a chrome-plated, wall-mounted accessory designed for
hanging towels or robes. It features a contemporary style with a 2.2 cm diameter and a 5.9 cm length, providing a
functional and elegant solution for your bathroom or kitchen. This hook is suitable for installation on drywall,
plaster, or tile surfaces.

Figure 1: Front view of the Keuco Elegance New Towel Hook.
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2. INSTALLATION INSTRUCTIONS

Follow these steps for proper installation of your Keuco Elegance New Towel Hook. Ensure you have the
necessary tools, such as a drill, screwdriver, and appropriate wall anchors for your surface type.

1. Prepare the Hook: The towel hook consists of two main parts: the base and the hook extension. To install, the
hook extension must be unscrewed from the base. Note: Some units may be tightly screwed together. If you
encounter difficulty, apply gentle, steady pressure. Avoid using excessive force or tools that could damage the
chrome finish. If the parts are extremely tight, a small amount of penetrating oil (e.g., WD-40) applied to the
thread may assist, but ensure it does not contact the visible chrome surfaces.

2. Mark Mounting Position: Choose a suitable location on your wall. Use a pencil to mark the desired position
for the base.

3. Drill Pilot Holes: Drill pilot holes according to the size of your wall anchors and the mounting holes on the
hook's base. Ensure the holes are level.

4. Insert Wall Anchors: Insert appropriate wall anchors into the drilled holes.

5. Attach Base: Position the hook's base over the wall anchors and secure it with the provided screws. Ensure it
is firmly attached to the wall.

6. Assemble Hook: Once the base is secure, screw the hook extension back onto the mounted base. Hand-
tighten until snug.

Figure 2: Technical drawing showing the dimensions of the towel hook (59mm length, 22mm diameter).

3. USAGE

The Keuco Elegance New Towel Hook is designed for hanging towels, bathrobes, or other lightweight items.
Simply place the item over the hook. Avoid hanging excessively heavy objects to prevent damage to the hook or
the mounting surface.

Figure 3: Angled view of the Keuco Elegance New Towel Hook, highlighting its chrome finish.

4. CARE AND MAINTENANCE

To maintain the chrome finish and ensure the longevity of your towel hook, follow these care instructions:

Clean regularly with a soft, damp cloth.

For stubborn spots, use a mild soap solution. Rinse thoroughly with clean water and dry immediately with a soft



cloth to prevent water spots.

Avoid abrasive cleaners, scouring pads, or harsh chemicals (e.g., ammonia-based cleaners, bleach) as these
can damage the chrome finish.

Do not use polishes containing abrasive agents.

5. TROUBLESHOOTING

If you encounter issues with your towel hook, refer to the following common problems and solutions:

Difficulty Unscrewing Hook from Base: As noted in installation, the hook extension may be very tight. Apply
firm, steady counter-clockwise pressure. If necessary, use a rubber grip or cloth to enhance grip. Avoid using
pliers directly on the chrome to prevent damage. If the parts remain stuck, contact customer support.

Hook Feels Loose After Installation: Ensure the mounting screws are tightened securely into the wall
anchors. If the wall anchors are loose, they may need to be replaced with larger ones or repositioned.

Chrome Finish Appears Dull: Refer to the 'Care and Maintenance' section. Ensure you are cleaning with
appropriate materials and avoiding harsh chemicals.

6. TECHNICAL SPECIFICATIONS

Feature Specification

Model Number 11615010000

Brand Keuco

Material Metal

Finish Type Chrome

Color Chrome

Mounting Type Wall Mount

Item Dimensions (L x W x H) 1.26 x 1.34 x 2.64 inches (approx. 3.2 x 3.4 x 6.7 cm)

Length 5.9 cm

Diameter 2.2 cm

Item Weight 2.08 ounces (approx. 59 grams)

Number of Hooks 1

Recommended Uses Robe, Towel

Surface Recommendation Drywall, Plaster, Tile

7. WARRANTY AND SUPPORT

For information regarding the product warranty, please refer to the documentation provided at the time of purchase
or contact Keuco directly through their official website. If you require technical assistance or have questions not
covered in this manual, please reach out to the retailer or manufacturer's customer support for further guidance.
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