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OSIM uCrown OS-3500 Head Massager Instruction Manual
Model: OS-3500

1. INTRODUCTION

This instruction manual provides comprehensive guidance for the safe and effective use of your OSIM
uCrown OS-3500 Head Massager. Please read this manual thoroughly before operating the device and
retain it for future reference. The OSIM uCrown OS-3500 is designed to provide a relaxing head
massage experience, targeting specific acupressure points to help relieve tension and promote well-
being.

2. SAFETY INFORMATION

To ensure safe operation and prevent injury or damage, please observe the following precautions:

Do not use this device if you have any pre-existing medical conditions related to your head, neck, or
skin without consulting a physician.

Keep the device away from water or damp environments. Do not immerse in water.

Do not use the device while sleeping or if you are feeling unwell.

This device is not intended for use by persons with reduced physical, sensory, or mental capabilities,
or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the device by a person responsible for their safety.

Keep out of reach of children.

Use only the specified batteries (4 AA batteries). Ensure correct polarity when inserting.

Do not attempt to disassemble or repair the device yourself. Contact authorized service personnel for
assistance.

Discontinue use immediately if you experience any discomfort or pain.

3. PACKAGE CONTENTS

Please check that all items are present in your package:
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OSIM uCrown OS-3500 Head Massager Unit

Remote Control

Instruction Manual

(Batteries may or may not be included, please check packaging)

4. PRODUCT OVERVIEW

The OSIM uCrown OS-3500 is an advanced head massager designed to provide relaxation and stress
relief through a combination of air pressure massage, vibration, and soothing heat. It targets key
acupressure points on the head and temples.

Key Features:

Improved Crown (Bai Hui) Massage with protruding nodes for enhanced stimulation.

Enhanced Temple (Tai Yang) Massage with additional nodes for targeted relief.

Three automatic anti-stress programs for various relaxation needs.

Manual massage programs, relaxation music, built-in timer, soothing heat, and magnetic nodes.

Remote control for convenient operation.

Battery-powered for portability (4 AA batteries).

Figure 1: The OSIM uCrown OS-3500 Head Massager unit and its accompanying remote control. The massager is
designed to fit over the head, while the remote allows for easy program selection and adjustment.

5. SETUP

5.1 Battery Installation

1. Locate the battery compartment on the remote control.



2. Open the battery compartment cover.

3. Insert 4 AA batteries, ensuring correct polarity (+ and -).

4. Close the battery compartment cover securely.

Note: The main massager unit is also battery-powered. Refer to the unit itself for its battery compartment
location and installation if separate from the remote.

5.2 Fitting the Head Massager

1. Place the uCrown OS-3500 unit on your head, ensuring it sits comfortably and securely.

2. Adjust the straps or sizing mechanism (if available) to achieve a snug fit. The temple and crown
massage nodes should make gentle contact with your head.

3. Ensure your hair is not tangled in the device.

6. OPERATING INSTRUCTIONS

6.1 Power On/Off

Press the Power button on the remote control to turn the device on or off.

6.2 Automatic Programs

The uCrown OS-3500 features three pre-set automatic programs:

Anti-Stress Programme 1 (Better Well-Being): Combines air pressure, vibration, and soothing heat
for overall relaxation and well-being.

Anti-Stress Programme 2 (Better Sleep): Uses gentle air pressure massage to promote a state of
calm, aiding in restful sleep.

Anti-Stress Programme 3 (More Energy): Combines massage with heat to stimulate acupressure
points, aiming to improve circulation and boost energy levels.

Select your desired program using the corresponding button on the remote control.

6.3 Manual Adjustments

Use the remote control to adjust individual massage functions:

Air Pressure: Adjust intensity.

Vibration: Turn on/off or adjust intensity.

Heat: Activate or deactivate the soothing heat function.

Music: Select from built-in relaxation music tracks or adjust volume.

Timer: Set the desired massage duration (e.g., 5, 10, 15 minutes).

7. MAINTENANCE

7.1 Cleaning

Ensure the device is turned off and batteries are removed before cleaning.

Wipe the surface of the massager and remote control with a soft, slightly damp cloth.



Do not use abrasive cleaners, solvents, or harsh chemicals.

Allow the device to air dry completely before storage or next use.

7.2 Storage

Store the device in a cool, dry place, away from direct sunlight and extreme temperatures.

If storing for an extended period, remove the batteries from the remote control to prevent leakage.

Keep the device in its original packaging or a protective case to prevent dust accumulation and
damage.

8. TROUBLESHOOTING

If you encounter any issues with your OSIM uCrown OS-3500, please refer to the following common
solutions:

Problem Possible Cause Solution

Device does not
turn on.

Batteries are depleted or
incorrectly inserted.

Replace batteries with new AA batteries,
ensuring correct polarity.

Weak or no
massage
sensation.

Device not properly fitted;
low battery power.

Adjust the fit of the massager; replace
batteries.

Remote control
not responding.

Batteries in remote are
depleted or incorrectly
inserted.

Replace remote control batteries, ensuring
correct polarity.

Unusual noise
during
operation.

Possible internal malfunction.
Turn off the device immediately and contact
customer support. Do not attempt to repair.

If the problem persists after attempting these solutions, please contact OSIM customer support for
further assistance.

9. SPECIFICATIONS

Feature Detail

Brand Osim

Model Number OS-3500

Power Source Battery Powered (4 AA batteries)

Use For Head



Product Benefits Stress Relief, Sleep Improvement

Cordless Yes

Color Gray

Feature Detail

10. WARRANTY AND SUPPORT

For warranty information, product support, or service inquiries, please refer to the warranty card included
with your purchase or visit the official OSIM website. You may also contact OSIM customer service
directly for assistance.
Please retain your proof of purchase for warranty claims.

© 2023 OSIM International. All rights reserved.
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