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Model: HU2W70E1

1. ProbucT OVERVIEW

The Amazon Basics 7-Port USB 2.0 Hub Tower provides expanded connectivity for your computer, allowing
you to connect multiple USB devices simultaneously. It features a compact design and includes a dedicated
power adapter to ensure stable performance for all connected devices.
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The Amazon Basics 7-Port USB 2.0 Hub Tower, showcasing its compact design and multiple USB ports.

Package Contents:

¢ 1 x Amazon Basics 7-Port USB 2.0 Hub Tower
o 1 x 5V/4A Power Adapter
o« 1 x USB 2.0 Cable (3 feet)

e 1 x Owner's Manual (this document)



The package includes the 7-Port USB 2.0 Hub, a 5V/4A power adapter, and a USB 2.0 cable.

2. SETUP INSTRUCTIONS

The Amazon Basics 7-Port USB 2.0 Hub is designed for plug-and-play installation, requiring no additional
drivers for most operating systems.

Connection Steps:

1. Connect the provided 5V/4A Power Adapter to the DC 5V input port on the back of the USB hub. Plug
the power adapter into a standard electrical outlet.

2. Connect one end of the included USB 2.0 cable to the USB Type B input port on the back of the hub.

3. Connect the other end of the USB 2.0 cable (USB Type A) to an available USB port on your computer
(laptop or desktop).

4. Once connected, the hub's indicator light will illuminate, signifying it is powered on and ready for use.

5. You can now connect your USB devices to the available USB Type A ports on the hub.



Laptop Desktop

USB Type B

()

Input
v

v
Output

=

USB Type A

L)@

USB External HDD Keyboard/Mouse Tablet Smart Phone
flash drive

A visual guide demonstrating the connection of the USB hub to a computer via a USB Type B input, and the
connection of various devices like flash drives, external HDDs, keyboards, mice, tablets, and smartphones to

the USB Type A output ports.

3. OPERATING INSTRUCTIONS

The Amazon Basics 7-Port USB 2.0 Hub is designed to extend your computer's USB connectivity and provide
power to connected devices.

USB Port Functionality:

Standard USB Ports: The hub features 5 standard USB 2.0 ports, each providing a maximum output of
500mA. These ports are suitable for connecting peripherals such as keyboards, mice, flash drives, and
other low-power devices.

Fast Charging Ports: Two dedicated USB ports are available for fast charging, each offering a
maximum output of 1.5A. These ports are ideal for charging smartphones, tablets, and other devices that
require higher current.

Total Power Output: The hub's power adapter provides a total output of 20W (5V/4A) across all 7 ports.
For optimal performance and to ensure sufficient power delivery to all connected devices, especially
high-power devices, always use the included power adapter.

Data Transfer: The hub supports data transfer speeds of up to 480Mbps, compliant with USB 2.0
specifications and backward compatible with USB 1.1.

Important Considerations:



o When charging devices, verify their loading current requirements. Insufficient current may result in slow
charging or device malfunction.

o For high-power devices like external hard drives, ensure the power adapter is connected to prevent
operational issues.

The USB hub in operation, with several USB devices connected, illustrating its use as an expansion port for a
computer.

4. MAINTENANCE

To ensure the longevity and optimal performance of your Amazon Basics 7-Port USB 2.0 Hub, follow these
simple maintenance guidelines:

Keep the hub clean by wiping it with a soft, dry cloth. Avoid using harsh chemicals or abrasive cleaners.

Ensure the hub is placed in a well-ventilated area to prevent overheating.

Avoid exposing the hub to moisture, extreme temperatures, or direct sunlight.

Handle the USB cables and ports gently to prevent damage.

5. TROUBLESHOOTING



If you encounter issues with your Amazon Basics 7-Port USB 2.0 Hub, refer to the following troubleshooting

tips:

Device Not Recognized or Working Slowly:

« Verify Power Connection: Ensure the 5V/4A power adapter is securely connected to the hub and a
working electrical outlet. The hub's indicator light should be on.

o Check USB Cable: Ensure the USB 2.0 cable connecting the hub to your computer is securely plugged
in at both ends. Try using a different USB port on your computer or a different USB cable if available.

o Insufficient Power: High-power devices (e.g., external hard drives, some tablets) require more power.
Always use the included power adapter. If multiple high-power devices are connected, try disconnecting

some to see if performance improves.

o Driver Issues: The hub is plug-and-play. If a device connected to the hub is not working, the issue might
be with the device's specific drivers, not the hub itself. Ensure your computer's USB drivers are up to

date.

o Port Specificity: Remember that the two front ports are designed for fast charging (1.5A), while the five
side ports are standard (500mA). Ensure you are using the appropriate port for your device's needs.

Hub Indicator Light Not On:

o Ensure the power adapter is correctly connected and the electrical outlet is functional.

o Check for any visible damage to the power adapter or its cable.

6. SPECIFICATIONS

Feature

Brand

Model Number

Number of USB 2.0 Ports
Standard USB Port Output
Fast Charging Port Output
Total Power Output

Data Transfer Speed

USB Compliance

Operating System Compatibility
Item Weight

Product Dimensions (LxWxH)

Color

7. WARRANTY AND SUPPORT

Specification

Amazon Basics

HU2W70E1

7

500mA per port (5 ports)

1.5A per port (2 ports)

20W (5V/4A)

Up to 480Mbps

USB 2.0 (backward compatible with USB 1.1)
Windows Vista and newer (Plug-and-Play)
7.1 ounces

3.53 x 2.35 x 3.55 inches

Black



Warranty Information:

This Amazon Basics product is covered by a standard warranty. For detailed information regarding warranty
terms, conditions, and duration, please refer to the official Amazon Basics website or the warranty card
included with your purchase.

Customer Support:

For technical assistance, troubleshooting, or any other inquiries regarding your Amazon Basics 7-Port USB 2.0
Hub Tower, please visit the Amazon Basics support page on the official Amazon website. You can find FAQs,
contact information, and additional resources there.

Online Resources: Amazon Basics Store

Related Documents - HU2W70E1

Amazon Basics USB 2.0 7-Port Hub Instruction Manual
User guide for the Amazon Basics USB 2.0 7-Port Hub, detailing setup, features, usage,
troubleshooting, and compliance information.

Amazon Basics Thunderbolt 4/USB4 Pro Docking Station Quick Setup Guide
Quick setup guide for the Amazon Basics Thunderbolt 4/USB4 Pro Docking Station. Features 2x

Thunderbolt 4, 1x HDMI 2.1, 3x USB-A 3.1, and RJ45 ports for dual display setups. Includes setup
instructions, compatibility, and legal notices.

Amazon Basics One-Port USB Wall Charger (2.4 Amp) User Guide
User guide for the Amazon Basics One-Port USB Wall Charger (2.4 Amp), detailing operation,
cleaning, maintenance, safety, specifications, and compliance information.

Amazon Basics ABIM0O3 Wired Mouse User Manual | Features, Installation, Warranty, E-Waste
Disposal

Official user manual for the Amazon Basics ABIM03 Wired Mouse. Find detailed information on
product features, step-by-step installation, warranty terms, service information, and responsible e-
waste disposal guidelines.

Amazon Basics USB-Powered Computer Speakers Quick Start Guide

This quick start guide provides essential setup, operation, and safety information for Amazon
Basics USB-Powered Computer Speakers with Dynamic Sound. Covers models BO7DDK3W5D,
B07DDGBL5T, BO7DDGBJ9N, and BO7DDDTWDP.
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Amazon Basics B07D7TV5J3 Computer Speakers User Manual

This document provides important safety information, connection and operation instructions,
cleaning and maintenance guidelines, and technical specifications for the Amazon Basics
B07D7TV5J3 computer speakers.
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