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Dogtra 2300NCP Professional Grade Remote Training E-
Collar User Manual

Model: 2300NCP

1. INTRODUCTION

The Dogtra 2300NCP is a professional-grade remote training e-collar system designed for effective and
humane dog training. This system is suitable for medium to large dogs, weighing 35 pounds or more, and is
expandable for training up to two dogs. It features a 3/4-mile range, 127 correction levels, and is IPX9K
waterproof certified, making it ideal for various training environments and conditions. This manual provides
detailed instructions for the proper setup, operation, and maintenance of your Dogtra 2300NCP system.

2. SAFETY INFORMATION

Your Dogtra product should be used only in a humane manner to train and educate your dog. Dogtra
products are not intended for use in any other manner nor are they intended for use with other animals or with
humans. Leaving the receiver in the same location on the dog’s neck for an extended period of time can
cause skin irritation. If the dog is to wear the receiver for long periods, occasionally reposition the receiver so
that the contact points are moved to a different location on the dog’s neck. Make sure you check for skin
irritation each time you use the unit.

3. PackaGe CONTENTS

The Dogtra 2300NCP system includes the following components:

o Transmitter (Remote)
o Receiver (E-Collar)
Battery Charger
Splitter Cable
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Image 1: The Dogtra 2300NCP system, including the product packaging, remote transmitter, and receiver collar.

4. Probouct OVERVIEW

4.1 Key Features

« Expandability: Designed for medium to large dogs (35 Ibs or more), expandable to a 2-dog system.

« Range: 3/4-mile range for advanced training scenarios.

« Waterproof: IPX9K waterproof certified for both transmitter and receiver, ensuring durability in wet
conditions.

« Precise Control: 127 gradual correction levels with a Rheostat Dial and clear LCD screen for precise
adjustments.

« Correction Types: Offers Nick (quick 1/2-second stimulation), Constant (up to 12 seconds stimulation),
and High Performance Pager (vibration) corrections.
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Image 2: An infographic illustrating the key features of the Dogtra 2300NCP, including 3/4-mile range, full
waterproofing, 127-level rheostat dial, Nick/Constant stimulation, Pager vibration, suitability for dogs 35 Ibs+, 2-dog
expandability, and a belt clip.
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Image 3: A visual representation of the 3/4-mile range capability of the Dogtra 2300NCP system, showing the
distance between the remote and a dog.

4.2 Components

The system consists of a handheld transmitter and a receiver collar. The transmitter allows you to control the
correction levels and types, while the receiver delivers the stimulation to your dog.
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Image 4: A detailed diagram labeling the key features on the Dogtra 2300NCP remote transmitter and receiver collar,
including the Rheostat Dial, Nick button, Pager button, Constant button, and LCD screen.
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Image 5: A clear view of the Dogtra 2300NCP remote transmitter and receiver collar placed side-by-side, showcasing
their design and relative size.



5. SeTuP

5.1 Charging the Batteries

The Dogtra 2300NCP uses Lithium Polymer batteries. Before initial use, fully charge both the transmitter and
receiver for approximately 2 hours. Use the provided charger and splitter cable to charge both units
simultaneously. The indicator lights will change to solid green when fully charged.

5.2 Fitting the Receiver Collar

1. Ensure the receiver is turned off.
2. Center the contact points beneath your dog's neck, making sure they touch the skin.

3. The collar should be snug enough that two fingers cannot fit underneath it, but not so tight as to restrict
breathing.

4. Trim any excess collar strap if necessary.

Proper fit is crucial for consistent and effective stimulation. An improperly fitted collar may lead to inconsistent
corrections or skin irritation.
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Image 6: A German Shepherd dog wearing the Dogtra e-collar, demonstrating proper placement around the neck.
5.3 Turning On/Off

« Receiver: To turn on, place the red dot on the transmitter to the red dot on the receiver. Hold until the
LED light illuminates. Repeat to turn off.

« Transmitter: The transmitter typically has a dedicated power button or is activated by pressing any
function button. Refer to the specific markings on your unit.



6. OPERATING INSTRUCTIONS

6.1 Selecting Correction Level

The Rheostat Dial on the transmitter allows you to select from 1 to 127 stimulation levels. Start at the lowest
level and gradually increase until your dog responds with a slight head turn or ear twitch. The LCD screen
displays the current level.

6.2 Correction Types

o Nick: Press the 'Nick' button for a single, quick 1/2-second stimulation. This is typically used for
immediate attention or minor corrections.

« Constant: Press and hold the 'Constant' button for continuous stimulation, up to a maximum of 12
seconds. Release the button to stop the stimulation. Use for more persistent behaviors.

« Pager: Press the 'Pager' button for a vibration-only correction. This can be used as a warning or for
sensitive dogs.

6.3 Training Guidelines

Always introduce the e-collar in a positive manner. Use the lowest effective stimulation level. Pair corrections
with verbal commands. Consistency is key for effective training. Consult a professional dog trainer if you are
new to e-collar training.

7. MAINTENANCE

7.1 Cleaning

Regularly clean the receiver and contact points with a damp cloth. Ensure no dirt or debris accumulates
around the contact points, as this can affect performance and cause skin irritation.

7.2 Battery Care

o Charge the unit fully after each use or when the battery indicator is low.
o Avoid overcharging or completely draining the batteries for extended periods.

« Store the unit in a cool, dry place when not in use.

7.3 Contact Point Inspection

Periodically check the contact points for wear or damage. Ensure they are securely attached to the receiver.
Always check your dog's neck for any signs of skin irritation after each use.

8. TROUBLESHOOTING

« Unit not turning on: Ensure batteries are fully charged. Check power buttons/magnets for proper
activation.

« No stimulation: Verify the receiver is turned on and properly fitted. Use the provided test light to
confirm stimulation output. Increase stimulation level.

« Inconsistent stimulation: Check collar fit. Ensure contact points are making good contact with the
dog's skin. Clean contact points.



+ Reduced range: Ensure the transmitter antenna is not obstructed. Avoid areas with heavy

electromagnetic interference.

« Skin irritation: Reposition the collar frequently. Ensure proper fit. Discontinue use if irritation persists

and consult a veterinarian.

9. SPECIFICATIONS

Feature

Model Name

Item Model Number
Range

Correction Levels
Correction Types
Waterproof Rating
Expandability
Recommended Dog Weight
Battery Type

Item Weight

Product Dimensions

10. WARRANTY AND SUPPORT

Detail

Dogtra 2300NCP
2300NCP EXPANDABLE
3/4 Mile

127 (Rheostat Dial)

Nick, Constant, Pager (Vibration)
IPX9K Certified

Up to 2 dogs

35 Ibs and up

2 Lithium Polymer batteries
16 ounces (1 pound)

13 x 10.5 x 4.5 inches

10.1 Warranty Information

The Dogtra 2300NCP comes with a One Year limited warranty from the date of purchase. This warranty

covers defects in materials and workmanship under normal use. It does not cover damage caused by misuse,

neglect, accidents, or unauthorized repairs.

10.2 Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact Dogtra customer support.

Contact information can typically be found on the official Dogtra website or within the product packaging.

Related Documents - 2300NCP



Dogtra 280C/282C Electronic Dog Training Collar: Code Setting & Warranty Guide
Learn how to code Dogtra 280C and 282C transmitters to receivers with this comprehensive guide.
Includes detailed product warranty, registration, and service information.

ARC-X

Dogtra ARC-X Owner's Manual: Features, Operation, and Training
Comprehensive owner's manual for the Dogtra ARC-X remote dog training e-collar, covering
features, safety, operation, troubleshooting, and training tips. Learn how to use your Dogtra ARC-X

for effective dog training.

ARC-X

Dogtra ARC-X Training E-Collar Owner's Manual
Comprehensive owner's manual for the Dogtra ARC-X training e-collar, covering setup, features,

operation, training tips, maintenance, and troubleshooting.

Dogtra ARC 1200S User Manual: Remote Dog Training Collar Guide
Comprehensive user manual for the Dogtra ARC 1200S remote dog training collar. Covers

features, operation, safety, charging, troubleshooting, and warranty information.

640X

Owner's Manual

Dogtra 640X Owner's Manual: Comprehensive Guide for Training Collar Use
This owner's manual provides essential safety information, operating instructions, maintenance tips,

and troubleshooting guidance for the Dogtra 640X electronic training collar.

Dogtra 280X E-Collar Training System: Owner's Manual
Comprehensive owner's manual for the Dogtra 280X e-collar training system, covering features,

operation, safety, maintenance, and troubleshooting.
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