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Model: 2084-NR-0

1. PRODUCT OVERVIEW

The Kohler 2084-NR-0 Soho wall-mount bathroom sink is designed for durability and style. Crafted from premium
vitreous china, this lavatory is suitable for high-volume usage environments. It features a sealed overflow, a single
faucet hole, and a right-hand soap dispenser hole, providing a clean and functional design for any bath or powder
room.

Image 1.1: Front view of the Kohler 2084-NR-0 Soho Wall-Mount Bathroom Sink.
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Image 1.2: Angled view of the Kohler 2084-NR-0 Soho Wall-Mount Bathroom Sink, highlighting the faucet and soap dispenser holes.

2. SAFETY INFORMATION

Please read all instructions carefully before installation and use. Failure to follow these instructions may result in
property damage or personal injury.

Always turn off the main water supply before beginning any plumbing work.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.

Ensure all connections are secure and watertight to prevent leaks.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not overtighten fasteners, as this may damage the product.

3. INSTALLATION

3.1 Pre-Installation Checklist

Verify all components are present and undamaged.

Ensure the wall structure is adequate to support the weight of the sink and any attached fixtures.

Confirm rough-in dimensions match the product specifications.

3.2 Wall-Mount Installation Steps

1. Prepare the Wall: Mark the desired height and location for the sink on the wall. Ensure the area is clear of
electrical wiring or plumbing lines.

2. Install Concealed Arm Carrier: Secure the concealed arm carrier according to manufacturer guidelines. This
carrier provides essential support for the wall-mount sink. Refer to the detailed technical diagrams provided by
Kohler for precise measurements and mounting instructions.

3. Mount the Sink: Carefully lift the sink and position it onto the installed concealed arm carrier. Ensure it sits
securely and level.

4. Secure the Sink: Use appropriate fasteners to secure the sink to the wall and carrier, following the
manufacturer's instructions. Do not overtighten.

5. Install Faucet and Drain: Install the faucet into the single faucet hole and the soap dispenser into the right-
hand hole. Connect the drain assembly to the sink and the P-trap to the wall drain.

6. Connect Water Supply: Connect the hot and cold water supply lines to the faucet. Ensure all connections are
hand-tightened, then use a wrench for a final quarter-turn to prevent leaks.

7. Test for Leaks: Turn on the main water supply slowly and check all connections for leaks. Run water through



the faucet and drain to ensure proper function.

Note: Detailed installation diagrams and templates are available from Kohler. It is recommended to consult these
resources for precise measurements and procedures.

4. OPERATION

The Kohler Soho wall-mount sink operates like any standard bathroom lavatory. Turn the faucet handle(s) to control
water flow and temperature. The sealed overflow system helps prevent minor overflows, but it is not a substitute for
proper supervision of water levels.

Water Flow: Adjust the faucet handles to achieve the desired water flow and temperature.

Drainage: Ensure the drain stopper (if applicable) is functioning correctly to retain or release water.

Soap Dispenser: Refill the integrated soap dispenser as needed with liquid hand soap.

5. MAINTENANCE

Proper care and maintenance will ensure the longevity and appearance of your Kohler Soho sink.

Cleaning: Wipe the sink with a soft, dry cloth after each use to prevent water spots and mineral buildup. For
deeper cleaning, use a mild, non-abrasive cleaner specifically designed for vitreous china.

Avoid Harsh Chemicals: Do not use abrasive cleaners, scouring pads, or harsh chemical cleaners (e.g.,
bleach, ammonia-based products) as these can damage the finish.

Drain Maintenance: Periodically remove and clean the drain stopper to prevent clogs from hair and debris.

Faucet Care: Clean the faucet according to its specific manufacturer's instructions.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your sink.

6.1 Leaks

Around Faucet Base: Check the mounting nuts beneath the sink. Tighten if loose. Ensure the gasket or
sealant under the faucet is properly seated.

At Drain Connections: Verify all drain pipe connections are tight. Check the P-trap for proper alignment and
sealing washers.

Water Supply Lines: Ensure the hot and cold water supply lines are securely connected to both the faucet
and the shut-off valves. Check for worn washers or O-rings.

6.2 Slow Drainage / Clogs

Drain Stopper: Remove the drain stopper and clean any accumulated hair or debris.

P-Trap: If the stopper is clear, the clog may be in the P-trap. Place a bucket underneath, then carefully
remove and clean the P-trap.

Main Drain Line: If the above steps do not resolve the issue, the clog may be further down the main drain
line, requiring professional assistance.

6.3 Water Spots / Stains

Mineral Deposits: Regular wiping with a dry cloth helps prevent this. For existing spots, use a mild vinegar
solution (diluted with water) and rinse thoroughly.



Stains: For stubborn stains, use a non-abrasive bathroom cleaner. Avoid leaving cleaning products on the
surface for extended periods.

7. SPECIFICATIONS

Feature Specification

Brand Kohler

Model Number 2084-NR-0

Color White

Material Vitreous china

Size 20" x 18"

Product Dimensions (D x W x H) 21.5" x 11.5" x 19.5"

Installation Type Wall-Mount

Shape Rectangular

Drain Type Pop-Up

Item Weight 33 Pounds

Hole Count 1 (for faucet)

Special Features Commercial ADA Compliant

UPC 087206533396

8. WARRANTY AND SUPPORT

8.1 Warranty Information
This Kohler product is covered by a One-year limited warranty. This warranty covers defects in material and
workmanship under normal use and service. For full terms and conditions, please refer to the official warranty
documentation provided with your product or visit the Kohler website.

8.2 Customer Support
For technical assistance, replacement parts, or warranty claims, please contact Kohler customer service:

Website: www.kohler.com

Phone: Refer to the contact information on the Kohler website for your region.

https://www.kohler.com
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