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Phylrich KNB10/11B

Phylrich KNB10_11B Carrara Robe Hook Instruction
Manual

Model: KNB10/11B

Probuct OVERVIEW

This manual provides detailed instructions for the installation, care, and maintenance of your Phylrich KNB10/11B
Carrara Robe Hook. Please read all instructions carefully before proceeding with installation or use.

This image displays the Phylrich KNB10_11B Carrara Robe Hook. It features a circular base with an antique bronze finish,
surrounding a white marble disc. A central hook, also in antique bronze, extends from the marble.

SETUP AND INSTALLATION

Proper installation is crucial for the stability and longevity of your robe hook. Ensure you have the necessary tools
before beginning.

Tools Required:

o Pencil
o Measuring Tape

o Level

Drill with appropriate drill bit for wall anchors (if needed)
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o Screwdriver (Phillips or flathead, depending on screw type)

Installation Steps:

1. Select Location: Choose a suitable location on the wall, ensuring it is clear of electrical wires or plumbing.
Use a level to ensure the placement is straight.

2. Mark Mounting Points: Hold the robe hook's mounting bracket against the wall at the desired height and use
a pencil to mark the screw hole locations.

3. Drill Pilot Holes: Using the appropriate drill bit, drill pilot holes at the marked locations. If installing into
drywall, insert wall anchors into the pilot holes.

4. Attach Mounting Bracket: Secure the mounting bracket to the wall using the provided screws. Ensure it is
firmly attached.

5. Mount Robe Hook: Align the robe hook body with the mounting bracket and secure it according to the specific
design (e.g., set screw at the bottom). Tighten the set screw with the provided hex key, if applicable, until the
hook is stable.

6. Test Stability: Gently pull on the installed hook to ensure it is securely fastened to the wall.

OPERATING INSTRUCTIONS

The Phylrich KNB10/11B Carrara Robe Hook is designed for hanging robes, towels, or other lightweight garments.
To use, simply place the item over the hook.

« Do not exceed the weight capacity of the hook, which is designed for typical bathroom items.

o Avoid hanging sharp or abrasive objects that could scratch the finish or damage the marble.

MAINTENANCE AND CARE

To maintain the appearance and integrity of your Phylrich robe hook, follow these care guidelines:

o Cleaning: Clean regularly with a soft, damp cloth. For more thorough cleaning, use a mild, non-abrasive soap
and water solution. Rinse thoroughly and dry immediately with a soft cloth to prevent water spots.

o Avoid Harsh Chemicals: Do not use abrasive cleaners, ammonia-based products, bleach, or acidic cleaners,
as these can damage the antique bronze finish and the Carrara marble.

o Marble Care: The Carrara marble is porous. Wipe up spills immediately to prevent staining. Avoid placing hot
items directly on the marble.

« Periodic Inspection: Periodically check the mounting screws for tightness and re-tighten if necessary to
ensure the hook remains secure.

TROUBLESHOOTING

If you encounter any issues with your robe hook, consider the following:

o Hook Feels Loose: This typically indicates that the mounting screws or the set screw (if applicable) have
loosened over time. Re-tighten all visible screws. If the issue persists, the wall anchors may need to be
replaced or re-secured.

o Finish Discoloration or Damage: Ensure you are following the recommended cleaning procedures. Harsh
chemicals or abrasive materials can damage the finish. For significant damage, contact Phylrich customer
support.



SPECIFICATIONS

Brand Phylrich

Model Number KNB10/11B

Material Bronze, Carrara Marble

Finish Type Antique Bronze

ltem Weight 0.99 Pounds (approx. 15.8 ounces)
Number of Hooks 1

UPC 883908681362

Date First Available June 10, 2009

WARRANTY AND SUPPORT

Specific warranty information for the Phylrich KNB10/11B Carrara Robe Hook is not provided in this manual. For
details regarding warranty coverage, product support, or replacement parts, please contact Phylrich directly through
their official website or customer service channels.

You may find contact information on the officialPhylrich website.

© 2023 Phylrich. All rights reserved.
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Phylrich 1-124 Wall Mounted Bidet Installation Instructions
Comprehensive installation guide for the Phylrich 1-124 Wall Mounted Bidet, detailing valve
specifications, parts breakdown, rough-in dimensions, installation procedures, and maintenance tips

for optimal performance and longevity.
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Phylrich Transition Series Lavatory Faucet Installation Guide & Limited Warranty
Comprehensive installation instructions and limited warranty details for the Phylrich Transition

Series lavatory faucet with a dry tee flush mounted valve, covering setup, drain assembly, and
product coverage.

Jamestown Series Wall Lavatory Set Installation Instructions
Detailed installation guide for the Phylrich Jamestown Series Wall Lavatory Set, including models

165-11 (Cross Handle) and 165-12 (Lever Handle). Covers spout, escutcheon, handle installation,
trim adjustments, and cartridge replacement with torque specifications.
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Phylrich 1/2 Mini Thermostatic Valve Installation and Maintenance Guide
Comprehensive installation, maintenance, and operation guide for Phylrich 1/2 Mini Thermostatic

Valve models (1-115, 1-116, 1-138, 1-117, 1-132), featuring volume control and diverter options.



https://manuals.plus/m/6df550553fa02a133754e99d6f1b115cee52bd9f699c96718730183862f73629
https://manuals.plus/m/6df550553fa02a133754e99d6f1b115cee52bd9f699c96718730183862f73629
https://manuals.plus/m/031f1dda753b172562f89e012d88e6bb7fe62101c73845c68c03d6b25f33d6d9
https://manuals.plus/m/031f1dda753b172562f89e012d88e6bb7fe62101c73845c68c03d6b25f33d6d9
https://manuals.plus/m/7730d0bb7ec806296020b0c5c2c45ce790df666f35e9a61c2b0031dfb2d3e60c
https://manuals.plus/m/7730d0bb7ec806296020b0c5c2c45ce790df666f35e9a61c2b0031dfb2d3e60c
https://manuals.plus/m/70ad49ef8139310449e890dc55d6ba6020b7e770e70852fbcd177818b222ec79
https://manuals.plus/m/70ad49ef8139310449e890dc55d6ba6020b7e770e70852fbcd177818b222ec79

	Phylrich KNB10/11B
	Phylrich KNB10_11B Carrara Robe Hook Instruction Manual
	Product Overview
	Setup and Installation
	Tools Required:
	Installation Steps:

	Operating Instructions
	Maintenance and Care
	Troubleshooting
	Specifications
	Warranty and Support
	Related Documents - KNB10/11B



