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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Phylrich
K3240_015 Versailles Two Handle Shower Set. Please read all instructions carefully before beginning
installation or use to ensure proper function and longevity of your product. Retain this manual for future
reference.

2. SAFETY INFORMATION

Always turn off the main water supply before installing or servicing the shower set.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during
installation.

If you are unsure about any part of the installation process, consult a qualified plumber.

Ensure all connections are secure to prevent leaks.

Comply with all local plumbing and building codes.

3. PACKAGE CONTENTS

Carefully unpack your new shower set and ensure all components are present and undamaged. If any
parts are missing or damaged, do not proceed with installation and contact Phylrich customer service.

Showerhead with arm

Two (2) Handles (Green Onyx)

Valve trim components

Mounting hardware
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Image: Components of the Phylrich K3240_015 Versailles Two Handle Shower Set, showing the decorative showerhead
and two ornate handles with green onyx accents.

4. SETUP AND INSTALLATION

Professional installation is recommended for this product. Ensure you have all necessary tools and
materials before beginning.

4.1 Pre-Installation Steps

1. Turn off the main water supply to the bathroom.

2. Clear the work area and ensure adequate lighting.

3. Review your existing plumbing setup to ensure compatibility.

4.2 Valve Installation (Rough-in)

Install the shower valve body according to the manufacturer's instructions provided with the valve (valve
sold separately). Ensure the valve is properly secured and plumb within the wall.

4.3 Trim Installation

1. Install the escutcheon plate over the valve body, securing it to the wall.

2. Attach the two handles to their respective hot and cold valve stems. Ensure they are oriented
correctly for proper operation.

3. Secure the handles with the provided set screws.

4.4 Showerhead Installation

1. Apply plumber's tape to the threaded end of the shower arm.

2. Thread the shower arm into the wall fitting, tightening securely.

3. Thread the showerhead onto the shower arm, ensuring a tight seal. Do not overtighten.

4.5 Post-Installation

1. Slowly turn on the main water supply.

2. Check all connections for leaks. Tighten any leaking connections as necessary.

3. Test the shower for proper water flow and temperature control.

5. OPERATING INSTRUCTIONS



The Phylrich K3240_015 Versailles Shower Set features two handles for precise control over water
temperature and flow.

Cold Water Handle: Turn the handle counter-clockwise to increase cold water flow.

Hot Water Handle: Turn the handle counter-clockwise to increase hot water flow.

Adjust both handles simultaneously to achieve your desired water temperature and flow rate.

To turn off the water, rotate both handles clockwise until the water flow stops completely.

6. MAINTENANCE

Regular cleaning and maintenance will help preserve the finish and functionality of your shower set.

6.1 Cleaning the Finish

Clean the shower set regularly with a soft, damp cloth.

Avoid using abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the finish.

For stubborn spots, use a mild soap solution and rinse thoroughly with clean water, then dry with a
soft cloth.

6.2 Showerhead Maintenance

Periodically inspect the showerhead nozzles for mineral buildup.

If mineral deposits are present, gently rub the rubber nozzles to dislodge them. For more severe
buildup, the showerhead may need to be removed and soaked in a vinegar solution.

7. TROUBLESHOOTING

Refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Low Water
Pressure

Partially closed shut-off valves;
clogged showerhead; mineral
buildup in pipes.

Ensure shut-off valves are fully open. Clean
showerhead nozzles. Consult a plumber for
pipe issues.

Leaking from
Showerhead

Loose connection; damaged
washer/gasket.

Tighten showerhead connection. Replace
washer/gasket if damaged.

Leaking from
Handles/Valve

Loose packing nut; worn O-rings or
cartridges.

Tighten packing nut. Replace O-rings or
cartridges as needed (consult a plumber).

Difficulty
Adjusting
Temperature

Valve cartridge issue; unbalanced
water pressure.

Inspect or replace valve cartridge. Check water
pressure balance.

8. SPECIFICATIONS

Brand: Phylrich

Model Number: K3240/015

Number of Handles: 2



Finish: Satin Nickel (as per feature bullets, though product title mentions Green Onyx Handle, this
refers to the handle material/color)

UPC: 883908281258

First Available Date: September 8, 2010

9. WARRANTY INFORMATION

For specific warranty details regarding your Phylrich K3240_015 Versailles Two Handle Shower Set,
please refer to the warranty documentation included with your purchase or visit the official Phylrich
website. Warranty terms and conditions may vary.

10. CUSTOMER SUPPORT

If you require further assistance, have questions about installation, or need to order replacement parts,
please contact Phylrich customer support directly. Contact information can typically be found on the
manufacturer's website or in your product packaging.

© 2023 Phylrich. All rights reserved.
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