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INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of
your Phylrich Georgetown Two Handle Shower Set, Model K3160/015. Please read this manual thoroughly before
beginning installation or operation to ensure proper function and longevity of your product.
The Phylrich Georgetown Two Handle Shower Set is designed for reliable performance and elegant aesthetics in your
bathroom. It features a two-handle design for precise control over water temperature and flow.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when installing or servicing plumbing fixtures. Failure to do so may result in
personal injury or property damage.

Ensure water supply is turned off before beginning any installation or maintenance.

Wear appropriate personal protective equipment, such as safety glasses and gloves.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not overtighten connections, as this can damage the product.

Keep small parts away from children.

COMPONENTS AND PARTS

Familiarize yourself with the components included in your Phylrich Georgetown Two Handle Shower Set.
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Image: Overview of the Phylrich Georgetown Two Handle Shower Set, showing the shower head assembly and the two distinct control
handles. The finish appears to be polished brass or gold.

Shower Head Assembly

Hot Water Handle

Cold Water Handle

Valve Body (typically sold separately or integrated into wall rough-in)

Escutcheons/Trim Plates

Mounting Hardware

SETUP AND INSTALLATION

This section outlines the general steps for installing your shower set. Specific plumbing configurations may vary. It is
recommended to consult a professional plumber for installation.

Tools and Materials Required:

Adjustable Wrench

Pipe Thread Sealant (Teflon Tape)

Phillips Head Screwdriver

Level

Measuring Tape

Safety Glasses and Gloves

Installation Steps:

1. Prepare the Installation Area: Ensure the water supply to the bathroom is completely shut off. Clear the work area
and protect surrounding surfaces.

2. Install the Valve Body (if not already present): Follow the manufacturer's instructions for installing the rough-in
valve body within the wall. Ensure it is level and securely mounted.

3. Connect Water Lines: Connect the hot and cold water supply lines to the appropriate inlets on the valve body. Use
pipe thread sealant on all threaded connections to prevent leaks.

4. Install Shower Head Arm: Thread the shower arm into the wall fitting. Apply pipe thread sealant to the threads.
Tighten securely with an adjustable wrench.

5. Attach Shower Head: Thread the shower head onto the shower arm. Hand-tighten, then use a wrench to tighten
slightly more, being careful not to overtighten.



6. Install Handles and Trim: Place the escutcheons over the valve stems. Secure the handles onto the valve stems
according to the specific design, typically with a set screw or by threading them on. Ensure handles operate
smoothly.

7. Test for Leaks: Slowly turn the main water supply back on. Check all connections for leaks. If leaks are present,
turn off water, tighten connections, and retest.

8. Final Adjustments: Ensure all components are aligned and securely fastened.

OPERATING INSTRUCTIONS

The Phylrich Georgetown Two Handle Shower Set provides independent control over hot and cold water flow, allowing for
precise temperature mixing.

Turning On/Off: Rotate the hot water handle (typically on the left) and the cold water handle (typically on the right)
counter-clockwise to open the water flow. Rotate clockwise to close.

Adjusting Temperature: To achieve the desired water temperature, adjust the hot and cold handles
simultaneously. Increase hot water for warmer temperatures, and increase cold water for cooler temperatures.

Adjusting Flow: The overall water flow rate is controlled by how much both handles are opened. For maximum
flow, open both handles fully.

CARE AND MAINTENANCE

Proper care and maintenance will ensure the lasting beauty and performance of your Phylrich shower set.

Cleaning: Clean the fixture regularly with a soft, damp cloth. Avoid abrasive cleaners, harsh chemicals, or scouring
pads, as these can damage the finish. Mild soap and water are generally sufficient.

Mineral Deposits: For hard water areas, mineral deposits may accumulate on the shower head nozzles. Gently rub
the rubber nozzles with your finger or a soft brush to dislodge deposits. For stubborn deposits, a solution of equal
parts white vinegar and water can be applied with a soft cloth, then rinsed thoroughly.

Avoid Damage: Do not use tools to tighten handles or other components unless specifically instructed, as this can
cause damage.

Winterization (if applicable): In areas subject to freezing temperatures, ensure all water lines are properly drained
or protected to prevent damage from freezing.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your shower set.

Problem Possible Cause Solution

Low Water Flow

Mineral buildup in shower head.

Partially closed shut-off valves.

Debris in water lines.

Clean shower head nozzles.

Ensure all supply valves are fully open.

Consult a plumber to check for debris in lines.

Leaking from Handles/Base

Loose connections.

Worn O-rings or gaskets.

Damaged cartridge.

Ensure all connections are tight (do not overtighten).

Replace O-rings or gaskets.

Replace the valve cartridge. (Consult a plumber if
unsure).



Water Temperature
Fluctuations

Issues with water heater.

Pressure imbalances in plumbing
system.

Check water heater settings and function.

Consult a plumber to assess plumbing system pressure.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact a qualified plumber or Phylrich customer support.

SPECIFICATIONS

Feature Detail

Model Number K3160/015

Brand Phylrich

Product Type Two Handle Shower Set

Number of Handles 2

Finish Satin Nickel

UPC 883908273178

ASIN B003I91072

WARRANTY INFORMATION

Phylrich products are manufactured to the highest quality standards. For specific warranty details regarding your
K3160/015 shower set, please refer to the warranty card included with your product or visit the official Phylrich website.
Keep your proof of purchase for warranty claims.

CUSTOMER SUPPORT

If you require further assistance, have questions about installation, or need to order replacement parts, please contact
Phylrich customer support. Contact information can typically be found on the official Phylrich website or on the product
packaging.
Please have your model number (K3160/015) and date of purchase available when contacting support.

© 2023 Phylrich. All rights reserved.
This manual is subject to change without notice.
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Phylrich Jamestown Series Single Handle Widespread Faucet Installation Guide
Comprehensive installation instructions for the Phylrich Jamestown Series single handle
widespread faucet with high spout and lever handle. Covers spout, valve, and drain assembly with
detailed steps and textual descriptions of diagrams.

Phylrich DFPHY & DFPHYID 1/2" Pressure Balance Valve Installation Instructions
Comprehensive installation guide for the Phylrich DFPHY and DFPHYID 1/2 inch pressure balance
valve, covering general characteristics, valve specifications, rough-in dimensions, temperature
settings, and maintenance procedures.

Jamestown Series Wall Lavatory Set Installation Instructions
Detailed installation guide for the Phylrich Jamestown Series Wall Lavatory Set, including models
165-11 (Cross Handle) and 165-12 (Lever Handle). Covers spout, escutcheon, handle installation,
trim adjustments, and cartridge replacement with torque specifications.

Phylrich Jamestown Series Lavatory Faucet Installation Guide & Limited Warranty
Comprehensive installation instructions for the Phylrich Jamestown Series lavatory faucet with a dry
tee flush mounted valve, including detailed steps, diagrams, and information on the limited lifetime
warranty.

Phylrich 1-124 Wall Mounted Bidet Installation Instructions
Comprehensive installation guide for the Phylrich 1-124 Wall Mounted Bidet, detailing valve
specifications, parts breakdown, rough-in dimensions, installation procedures, and maintenance tips
for optimal performance and longevity.

Phylrich Transition Series Lavatory Faucet Installation Guide & Limited Warranty
Comprehensive installation instructions and limited warranty details for the Phylrich Transition
Series lavatory faucet with a dry tee flush mounted valve, covering setup, drain assembly, and
product coverage.
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