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Winco Analog Receiving Scale SCAL-820 Instruction Manual

Model: SCAL-820 | Brand: Winco

INTRODUCTION

The Winco SCAL-820 analog receiving scale is designed for accurate weight measurement of various items such as produce,
meat, and grains. This durable scale features an easy-to-read dial displaying measurements in both pounds and kilograms, with
precise graduations. Constructed from heavy-duty stainless steel, it is built for daily use in commercial and home environments.
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Image: The Winco Analog Receiving Scale (SCAL-820) with avocados on its stainless steel platform, positioned on a kitchen counter. The
large, clear dial is visible, indicating its analog nature.

SEeTUP

1. Unpacking: Carefully remove the scale from its packaging. Inspect for any shipping damage.

2. Placement: Place the scale on a stable, flat, and level surface to ensure accurate readings. Avoid placing it near vibrations or
drafts.

3. Remove Protective Packaging: Locate and remove any internal corrugated cylinders or protective materials that may be
securing the weighing mechanism during transit. These are typically found beneath the weighing platform.

4. Zeroing the Scale: Before first use and periodically thereafter, ensure the scale reads zero when nothing is on the platform. If
the needle is not at zero, gently turn the calibration knob, usually located at the bottom front or side of the dial, until the needle
aligns with the '0' mark.
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Image: A detailed view of the scale's weighing platform attachment, highlighting the robust construction and connection points. This area
should be checked for any protective packaging during initial setup.

OPERATING INSTRUCTIONS

1. Prepare for Weighing: Ensure the scale is on a stable surface and the dial is set to zero. Adjust the zeroing knob if necessary.
2. Place ltem: Gently place the item to be weighed onto the center of the stainless steel platform.

3. Read Measurement: Observe the red needle on the dial. The outer ring indicates weight in pounds (Ibs), and the inner ring
indicates weight in kilograms (kg). The scale features graduations of 1 ounce (509q) for precise readings.

4. Remove Item: Once the weight is recorded, carefully remove the item from the platform.

5. Tare Function (Manual): To weigh multiple ingredients in the same container, place the empty container on the platform, then
turn the zeroing knob to reset the needle to zero. Add the first ingredient, record its weight, then reset to zero again before
adding the next ingredient.



Image: A close-up of the scale's analog dial, clearly showing the measurement markings for pounds (outer ring) and kilograms (inner ring),
along with the red indicator needle. The Winco logo is visible at the bottom of the dial.

MAINTENANCE

« Cleaning: The stainless steel platform can be removed and is dishwasher safe for easy cleaning. The main body of the scale
should be wiped clean with a damp cloth and mild detergent. Avoid submerging the entire scale in water.

« Storage: Store the scale in a dry, clean environment.

« Inspection: Periodically check the scale for any signs of wear or damage. Ensure the platform is securely attached and the dial
moves freely.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem Possible Cause

Inaccurate Scale not zeroed; unstable

readings surface; internal obstruction.

Needle does not  Internal mechanism
move smoothly  obstruction or damage.

Scale appears Physical impact or
damaged manufacturing defect.

SPECIFICATIONS

Brand: Winco

Model: SCAL-820

Display Type: Analog

Weight Limit: 20 Pounds (9 Kilograms)
Readout Accuracy: 1 ounce (509)
Material: Stainless Steel

Color: White, Steel

Special Feature: Dishwasher Safe (Platform)
Item Weight: 6.3 Pounds

Included Components: Scale

UPC: 842169122533

WARRANTY AND SUPPORT

Solution

Ensure the scale is zeroed before use. Place on a stable, level surface.
Check for any debris or packaging material obstructing the mechanism.

Inspect for any visible obstructions. If the issue persists, contact Winco
customer support.

Do not attempt to repair. Contact Winco customer support for assistance.

For warranty information or technical support regarding your Winco Analog Receiving Scale SCAL-820, please refer to the

documentation included with your purchase or visit the official Winco website. You may also contact Winco customer service

directly for assistance with product inquiries, parts, or service.

Manufacturer: Winco USA

Contact: Please visit wincous.com for contact details and support resources.

© 2023 Winco. All rights reserved. Information subject to change without notice.
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