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1. PRODUCT OVERVIEW

The Gaggia Decalcifier is a specialized solution designed for the effective removal of scale buildup and calcium deposits
from super-automatic and semi-automatic espresso coffee machines. Regular descaling is crucial for maintaining optimal
machine performance, extending its lifespan, and ensuring the quality of your coffee. This safe and effective formula is
officially approved by Gaggia for use with its espresso machines.

Figure 1: Gaggia Decalcifier Descaler Solution (250ml). A silver bottle with a red and white label, displaying the Gaggia Milano logo and
product information in multiple languages.

2. SAFETY PRECAUTIONS
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Please read and understand all safety information before using the Gaggia Decalcifier. Failure to follow these instructions
may result in injury or damage to your appliance.

Keep out of reach of children and pets.

Avoid contact with skin and eyes. In case of contact, rinse immediately with plenty of water and seek medical advice
if irritation persists.

Do not ingest. If swallowed, do not induce vomiting. Drink plenty of water and seek immediate medical attention.

Use in a well-ventilated area.

Always follow the specific descaling instructions provided in your espresso machine's user manual in conjunction
with these general guidelines.

Do not mix with other cleaning agents or chemicals.

3. DESCALING PROCEDURE (OPERATING INSTRUCTIONS)

The descaling process may vary slightly depending on your specific Gaggia espresso machine model. Always refer to
your machine's user manual for precise instructions. The following steps provide a general guideline for using the Gaggia
Decalcifier.

Preparation:

1. Ensure the machine is turned off and cooled down.

2. Empty the water tank, drip tray, and coffee grounds container.

3. Remove any water filters from the water tank.

4. Place a large heat-resistant container (at least 1 liter capacity) under the coffee spout and steam/hot water wand to
collect the descaling solution.

Applying the Solution:

5. Pour the entire contents of the 250ml Gaggia Decalcifier bottle into the water tank.

6. Fill the water tank with fresh tap water up to the maximum level indicated on your machine, or as specified in your
machine's manual for descaling.

7. Place the water tank back into the machine.

Descaling Cycle:

8. Turn on your espresso machine.

9. Initiate the descaling cycle according to your machine's specific instructions. This often involves pressing a
dedicated descaling button or a combination of buttons.

10. During the cycle, the machine will dispense the descaling solution through the coffee spout and/or steam/hot water
wand. Allow the solution to flow into the collection container.

11. If your machine does not have an automatic descaling program, manually dispense approximately 2 cups (500ml) of
the solution through the steam/hot water wand and another 2 cups through the coffee spout. For some Gaggia
models, this may involve activating the power, steam wand, and brewing head buttons simultaneously while opening
the steam valve to dispense the solution without steaming.

12. Allow the machine to sit for approximately 15-20 minutes with the solution inside to allow it to work on stubborn
deposits.

13. Repeat the dispensing process (step 10 or 11) until the water tank is empty.



4. POST-DESCALING RINSE

Thorough rinsing is essential to remove all traces of the descaling solution from your machine.

1. Empty and thoroughly rinse the water tank with fresh water.

2. Fill the water tank with fresh tap water up to the maximum level.

3. Place the large collection container back under the spouts.

4. Run several full tanks of fresh water through the machine, dispensing through both the coffee spout and the
steam/hot water wand, until the water runs clear and there is no residual taste or smell of the descaler. This may
require 2-3 full tanks of water.

5. Empty and clean the drip tray and coffee grounds container.

6. Reinstall any water filters that were removed.

7. Your machine is now ready for use.

5. STORAGE AND DISPOSAL

Store the Gaggia Decalcifier in a cool, dry place, away from direct sunlight and extreme temperatures.

Keep the bottle tightly closed when not in use.

Dispose of empty bottles and used solution according to local environmental regulations. Do not pour concentrated
solution down drains.

6. TROUBLESHOOTING

If you encounter issues during or after the descaling process, consider the following:

Problem Possible Cause Solution

Descaling
solution not
dispensing.

Machine not in
descaling mode;
airlock in system;
severe blockage.

Ensure descaling cycle is correctly initiated. Refer to your machine's manual for
specific button combinations. For manual dispensing, ensure all necessary
valves/buttons are activated. If blockage persists, professional service may be
required.

Machine still
shows
descaling alert
after process.

Descaling cycle not
completed or reset
correctly; insufficient
rinsing.

Ensure the full descaling and rinsing cycles are completed as per your machine's
manual. Some machines require a manual reset after descaling. Perform additional
rinse cycles.

Residual
taste/smell
after descaling.

Insufficient rinsing. Perform additional rinse cycles with fresh water until no taste or smell remains.

7. SPECIFICATIONS

Product Name: Gaggia Decalcifier Descaler Solution

Brand: Gaggia

Model Number: 21001682

Volume: 250 ml (8.45 Fl Oz)

Form: Liquid



Specific Use: Descaling espresso coffee machines

Material Feature: Non-Toxic (when used as directed)

Product Dimensions: Approximately 6 x 2.25 x 1.25 inches

Item Weight: Approximately 4 ounces

8. WARRANTY AND SUPPORT

For specific warranty information regarding your Gaggia espresso machine or for further support on descaling procedures,
please refer to the documentation provided with your appliance or visit the official Gaggia website. This decalcifier is an
accessory product and its use is covered by the general terms of sale. Always ensure you are using genuine Gaggia
products for optimal performance and to maintain your machine's warranty.
For additional assistance, you may contact Gaggia customer support through their official channels.

© 2023 Gaggia. All rights reserved. Information subject to change without notice.
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