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HP S2031 20-Inch Diagonal LCD Monitor User Manual
Model: S2031

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your HP S2031 20-Inch
Diagonal LCD Monitor. Please read this guide thoroughly before operating the device to ensure proper
setup, operation, and maintenance. Keep this manual for future reference.

2. SAFETY INFORMATION

Always place the monitor on a stable, flat surface to prevent it from falling.

Do not block ventilation openings. Ensure adequate space around the monitor for proper airflow.

Use only the power cord and adapter supplied with the monitor.

Avoid exposing the monitor to moisture, rain, or extreme temperatures.

Disconnect the power cable from the wall outlet before cleaning or if the monitor will be unused for an
extended period.

Do not attempt to service the monitor yourself. Refer all servicing to qualified service personnel.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

HP S2031 20-Inch Diagonal LCD Monitor

Monitor Stand (Base and Neck)

Power Cord

VGA Cable

DVI-D Cable (may vary by region)

Documentation (Quick Setup Guide, Warranty Information)

4. SETUP

4.1 Assembling the Monitor Stand
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1. Place the monitor face down on a soft, clean cloth to prevent scratching the screen.

2. Attach the stand neck to the back of the monitor by aligning the tabs and pushing firmly until it clicks
into place.

3. Attach the stand base to the bottom of the stand neck. Secure it with the captive screw located on the
underside of the base.

4. Carefully lift the monitor and place it upright on a stable surface.

4.2 Connecting Cables

Refer to the image below for port locations.

Image: Rear view of the HP S2031 monitor, showing the power input, VGA port, and DVI-D port.

1. Connect the Video Cable: Connect one end of the VGA or DVI-D cable to the corresponding port on
the back of the monitor. Connect the other end to the video output port on your computer. For optimal
digital quality, use the DVI-D connection.

2. Connect the Power Cable: Plug the power cord into the monitor's power input, then plug the other
end into a grounded electrical outlet.

4.3 Initial Power-On

Press the power button on the front or bottom bezel of the monitor. The power indicator light should
illuminate, and the HP logo or your computer's display should appear on the screen.

5. OPERATING THE MONITOR



5.1 Power On/Off

Press the power button (usually located on the lower right bezel) to turn the monitor on or off. The power
indicator light will show the monitor's status (e.g., green for on, amber for standby).

5.2 On-Screen Display (OSD) Menu Navigation

The OSD menu allows you to adjust various monitor settings. Buttons for OSD navigation are typically
located on the bottom bezel.

Press the Menu button to open the OSD menu.

Use the Up/Down or Left/Right arrow buttons to navigate through menu options.

Press the Select or OK button to enter a sub-menu or confirm a selection.

Press the Exit or Menu button again to close the OSD menu.

5.3 Adjusting Settings

Common OSD settings include:

Brightness/Contrast: Adjust the overall luminance and difference between light and dark areas.

Color Control: Modify color temperature, RGB levels, or select preset color modes.

Image Control: Fine-tune sharpness, clock, phase, and horizontal/vertical position (primarily for
analog VGA input).

Input Select: Manually switch between VGA and DVI-D inputs.

Management: Access power-saving options, OSD timeout, and factory reset.

6. MAINTENANCE

6.1 Cleaning the Monitor

Always unplug the monitor from the power outlet before cleaning.

For the screen: Gently wipe with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth
with water or a non-ammonia, non-alcohol based screen cleaner. Do not spray cleaner directly onto
the screen.

For the casing: Use a soft, dry cloth to wipe dust.

Avoid using abrasive cleaners, waxes, or solvents as they can damage the monitor's surface.

6.2 General Care

Do not place heavy objects on the monitor or its cables.

Avoid exposing the monitor to direct sunlight or heat sources.

If moving the monitor, ensure it is properly disconnected and handled carefully to prevent damage.

7. TROUBLESHOOTING

7.1 No Image on Screen

Ensure the power cable is securely connected to both the monitor and the electrical outlet.

Check that the video cable (VGA or DVI-D) is firmly connected to both the monitor and the computer.

Verify that the monitor is powered on (check the power indicator light).

Press the Input Select button on the monitor to ensure the correct input source (VGA or DVI-D) is
selected.

Restart your computer.



7.2 Blurry or Distorted Image

Ensure the monitor's resolution is set to its native resolution of 1600 x 900 pixels in your computer's
display settings.

If using a VGA connection, run the OSD's Auto-Adjust function to optimize the image.

Check the video cable for any damage or loose connections.

Adjust the Clock and Phase settings in the OSD menu (for VGA input).

7.3 Power Indicator Light is Off

Confirm the power cable is fully inserted into the monitor and the wall outlet.

Test the electrical outlet with another device to ensure it is functioning.

If using a power strip or surge protector, ensure it is switched on.

8. SPECIFICATIONS

Feature Specification

Model HP S2031

Screen Size 20 Inches Diagonal

Native Resolution 1600 x 900 pixels

Aspect Ratio 16:9

Response Time 5 ms (On/Off)

Brightness 250 nits

Dynamic Contrast Ratio 15,000:1

Video Inputs 1x VGA, 1x DVI-D (with HDCP)

VESA Mounting 100mm x 100mm

Dimensions (LxWxH) 7.09 x 18.82 x 14.59 inches

Weight 10.6 pounds

9. WARRANTY AND SUPPORT

Your HP S2031 monitor is covered by a limited warranty. Please refer to the warranty documentation
included with your product for specific terms and conditions. For technical support, driver downloads, or
further assistance, please visit the official HP support website or contact HP customer service.

Note: Warranty terms may vary by region and purchase date. Proof of purchase may be required for
warranty claims.
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