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1. PropucT OVERVIEW

The SentrySafe P021E Portable Digital Keypad Safe Box is designed to provide secure storage for small
valuables. lts robust steel construction, digital keypad, and backup key access offer reliable protection. The
integrated carrying handle and compact design make it ideal for on-the-go security needs or discreet
placement in various environments.
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Founded in 1930, SentrySafe is a global
leader in offering fire-resistant and security

storage solutions for important documents
and valuables.

Creating peace of mind for a lifetime.

nSentry

Image: SentrySafe P021E Portable Safe Box with its carrying handle extended, highlighting its portability.

This safe box is suitable for storing items such as cell phones, cash, passports, and other small, important
documents or valuables.

2. SETUP

2.1 Unpacking and Initial Inspection

o Carefully remove the safe box from its packaging.
o Inspect the safe for any signs of damage. If damage is present, contact customer support.

« Verify that all included components are present: 1 security box, 2 keys, and 1 tethering cable.

2.2 Battery Installation

The digital keypad requires 4 AA alkaline batteries for operation. For optimal performance and longevity,
SentrySafe recommends using high-quality, name-brand alkaline AA batteries with an expiration date 8-10
years from the current year. Generic and rechargeable batteries may not provide sufficient power for long-term
usage.

1. Open the safe box using one of the provided keys.



. Locate the battery compartment on the underside of the lid.
. Slide the battery compartment cover to open it.
Insert 4 AA batteries, ensuring correct polarity (+/-).

Replace the battery compartment cover securely. Note: A loose battery cover can cause batteries to fall out,
leading to loss of digital access.

2.3 Setting Your Personal Combination

With the safe door open, you can set your personal digital combination.

1. With the safe door open, locate the red programming button on the inside of the door, near the hinge.
. Press the red programming button. The yellow light on the keypad will illuminate.
. Enter your desired 3-8 digit combination on the keypad.
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3
4. Press the '#' button to confirm your new combination. The yellow light will flash and then turn off.
5

. Test your new combination with the door open before closing it.

Set your own combination
with the digital keypad

Image: SentrySafe PO21E Portable Safe Box with digital keypad and backup key in the lock mechanism.

3. OPERATING THE SAFE Box

3.1 Opening with Digital Combination



1. Enter your personal 3-8 digit combination on the keypad.
2. Press the '# button. The green light will illuminate.

3. Within 5 seconds, turn the knob clockwise to open the safe door.

3.2 Opening with Backup Key
In case of forgotten combination or dead batteries, the safe can be opened with the backup key.

1. Locate the keyhole cover on the keypad panel.
2. Remove the keyhole cover.
3. Insert one of the provided keys into the keyhole and turn it clockwise.

4. Turn the knob clockwise to open the safe door.

3.3 Closing and Locking

1. Close the safe door firmly.

2. Turn the knob counter-clockwise to lock the safe. The red light will flash once to confirm locking.

Your browser does not support the video tag.

Video: Demonstrating the operation of the SentrySafe P021E Portable Safe Box, including opening with the key and
digital code, and showing the battery compartment.

4. MAINTENANCE

4.1 Battery Replacement

When the batteries are low, the red light on the keypad will flash rapidly when attempting to open the safe.
Replace all four AA batteries promptly following the instructions in section 2.2. Always use new, high-quality
alkaline batteries.

4.2 Cleaning
Clean the exterior of the safe box with a soft, damp cloth. Avoid using abrasive cleaners or solvents, as these
may damage the finish or electronic components.

4.3 Key Storage

Store your backup keys in a secure location away from the safe box. Do not store them inside the safe, as they
are essential for emergency access.

5. TROUBLESHOOTING

5.1 Safe Does Not Open with Digital Code

« Incorrect Combination: Ensure you are entering the correct 3-8 digit combination.
« Low Batteries: If the red light flashes rapidly, replace the batteries as described in section 4.1.

« Time Limit Exceeded: After entering the code, you have 5 seconds to turn the knob. Try again, ensuring
you turn the knob promptly.



5.2 Loose Battery Cover

If the battery cover inside the lid is loose, the batteries may dislodge, causing loss of power to the digital
keypad. Ensure the cover is securely fastened after battery installation. If the cover is damaged, contact
customer support.

5.3 Lost Keys or Forgotten Combination

If you have lost your keys and forgotten your combination, contact SentrySafe customer support for assistance.
Proof of ownership may be required.

6. SPECIFICATIONS

Feature Detail

Model Number PO21E

Exterior Dimensions (W x D x H) 13in.x10in.x4.4in. (33cm x 25.4 cm x 11.2 cm)
Interior Dimensions (W x D x H) 12in.x8.9in.x4.3in. (30.5cm x 22.6 cm x 10.9 cm)
Capacity 0.23 Cubic Feet

Item Weight 4.6 Pounds (2.09 kg)

Material Alloy Steel

Lock Type Digital Keypad Lock, Key

Power Source 4 AA Alkaline Batteries (not included)

Special Feature Portable, Carrying Handle



Exterior Interior
A: 4.4 in. A: 4.3 in.

B: 10 in. B: 8.9 in.
C:13in. C:12in.

Image: Diagram illustrating the exterior and interior dimensions of the SentrySafe PO21E Portable Safe Box.

7. WARRANTY AND SUPPORT

The SentrySafe P021E Portable Digital Keypad Safe Box comes with a manufacturer's limited warranty. For
detailed information regarding warranty coverage, terms, and conditions, please refer to the official SentrySafe

website or contact their customer support directly.
For technical assistance, replacement parts, or any other inquiries, please visit the SentrySafe support page or

contact their customer service department.
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