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Philips SRP4004/27 Universal 4-in-1 Remote Control
Instruction Manual

Model: SRP4004/27

1. INTRODUCTION

This manual provides instructions for the Philips SRP4004/27 Universal 4-in-1 Remote Control. This
remote is designed to operate up to four different audio/video devices, including televisions (TV), video
cassette recorders (VCR), digital versatile disc players (DVD), and satellite receivers (SAT).
The Philips SRP4004/27 features an ergonomic design, large buttons for improved readability, and
fluorescent glow buttons for operation in low-light conditions. It is compatible with over 1000 devices
from various brands.

2. PACKAGE CONTENTS

Please verify that your package contains the following items:

Philips SRP4004/27 Universal Remote Control

Instruction Manual (this document)

Note: AAA batteries are required and not included in the package.

3. BATTERY INSTALLATION

To power your remote control, install two (2) AAA batteries (not included) as follows:

1. Locate the battery compartment cover on the back of the remote control.

2. Press down on the tab and slide the cover off.

3. Insert two new AAA batteries, ensuring the positive (+) and negative (-) terminals align with the
markings inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.

Always replace both batteries at the same time. Do not mix old and new batteries, or different types of
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batteries.

4. DEVICE SETUP (PROGRAMMING YOUR REMOTE)

The Philips SRP4004/27 remote control features SimpleSetup for quick and easy programming. You can
program the remote using direct code entry or automatic code search.

4.1. Direct Code Entry

This method involves entering a specific code for your device's brand. A comprehensive code list is
available on the Philips Universal Remote Control website.

1. Turn on the device you wish to program (e.g., TV, DVD player).

2. Press and hold the desired device button (TV, DVD, SAT, or VCR) on the remote control. The red
indicator light will illuminate.

3. While holding the device button, enter the 4-digit code for your device's brand using the number
keys.

4. Release the device button. If the code is valid, the red indicator light will turn off.

5. Test the remote by pressing the POWER button. If the device turns off, the programming was
successful.

6. If the device does not respond, repeat the steps with another code from the list for your brand, or
proceed to Automatic Code Search.

4.2. Automatic Code Search

If you cannot find a code or direct code entry fails, use the automatic code search function.

1. Turn on the device you wish to program.

2. Press and hold the desired device button (TV, DVD, SAT, or VCR) for approximately 5 seconds
until the red indicator light illuminates and stays on.

3. Point the remote at the device and repeatedly press the POWER button (or CH+ for some devices)
slowly, pausing briefly after each press. The remote is sending different power codes.

4. When your device turns off, immediately press the OK button to save the code. The red indicator
light will turn off.

5. Test the remote's functions. If some functions do not work correctly, you may need to repeat the
search or try another code from the list.



Image: Philips SRP4004/27 Universal Remote Control. This image displays the full layout of the remote, highlighting the
device selection buttons (TV, DVD, SAT, CBL, VCR) at the top, navigation and playback controls in the middle, and the

numeric keypad at the bottom.

5. OPERATING YOUR REMOTE CONTROL

Once programmed, select the desired device by pressing its corresponding button (TV, DVD, SAT, or
VCR). The remote will then control only that device until another device button is pressed.

5.1. Key Functions

POWER: Turns the selected device on or off.



INPUT: Cycles through video input sources on your TV.

TV/DVD/SAT/VCR: Selects the device to be controlled.

VOL +/-: Adjusts the volume of the selected device (typically TV).

CH +/-: Changes channels on the selected device (typically TV or SAT/CBL).

MUTE: Silences the audio.

HOME/MENU/INFO/GUIDE/EXIT: Accesses various menus and information displays on your
device.

Directional Arrows (Up, Down, Left, Right) & OK: Navigates menus and confirms selections.

Playback Controls (Play, Pause, Stop, Rewind, Fast Forward, Record): Controls media
playback on DVD/VCR/SAT devices.

Numeric Keypad (0-9, ENTER, (-)): Enters channel numbers or other numerical inputs.

6. SPECIAL FEATURES

XXL Buttons: Large, clearly labeled buttons enhance usability and readability, especially for users
with visual impairments.

Fluorescent Glow Buttons: Key buttons glow in the dark, allowing for easy operation in dimly lit
environments without needing to turn on a light.

7. MAINTENANCE

Cleaning: Wipe the remote control with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Battery Replacement: Replace batteries when the remote's response becomes sluggish or the
indicator light does not illuminate. Always use new AAA batteries and dispose of old batteries
responsibly.

Storage: Store the remote in a dry place away from extreme temperatures and direct sunlight.

8. TROUBLESHOOTING

If you encounter issues with your Philips SRP4004/27 remote control, please refer to the following
common problems and solutions:

Remote does not operate device:

Ensure fresh batteries are correctly installed.

Verify that the correct device button (TV, DVD, SAT, VCR) is selected.

Reprogram the remote using a different code for your device's brand, or try the automatic
code search.

Ensure there are no obstructions between the remote and the device's infrared sensor.

Only some functions work:

The selected code may only partially support your device. Try another code for your brand.

Some advanced functions may not be supported by universal remotes.

Indicator light does not illuminate:

Check battery installation and replace batteries if necessary.



For further assistance, visit the dedicated Philips Universal Remote Control website for an updated code
list and support resources.

9. SPECIFICATIONS

Feature Detail

Model Number SRP4004/27

Brand PHILIPS

Compatible Devices TV, VCR, DVD, SAT (up to 4 devices)

Battery Type 2 x AAA (not included)

Connectivity Technology Infrared

Special Features Universal, Fluorescent Glow Buttons, XXL Buttons

Product Dimensions 27.43 x 11.43 x 3.05 cm

Item Weight 44 g

10. WARRANTY AND SUPPORT

The Philips SRP4004/27 Universal Remote Control comes with a 1-year limited warranty from the date
of purchase. Please retain your proof of purchase for warranty claims.
For dedicated support, including access to the most current device code lists and troubleshooting
guides, please visit the official Philips Universal Remote Control website. Contact information for
customer service may also be found on the Philips website.
Philips is committed to sustainability. This product is a Certified Green Product.
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