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Model: PX.T110J.011

1. INTRODUCTION

This manual provides essential instructions for the proper setup, operation, and maintenance of your Packard Bell
Silver 320GB External Hard Drive. Please read this guide thoroughly to ensure optimal performance and longevity of
your device.

The Packard Bell Silver 320GB External Hard Drive offers a convenient and portable solution for storing and backing
up your digital data. Featuring a compact design and USB 2.0 connectivity, it is designed for ease of use across

various operating systems.

Image 1.1: Top view of the Packard Bell Silver 320GB External Hard Drive, showcasing its sleek silver design and Packard Bell logo.

2. SETUP

2.1 Package Contents

o Packard Bell Silver 320GB External Hard Drive
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« USB 2.0 Cable
e Quick Start Guide (if included)

o Packard Bell Software Suite (pre-loaded or via download)

2.2 System Requirements

o Available USB 2.0 port
o Operating System: Windows ME /2000 / XP / Vista, MAC OS v9.0 or later, Linux

2.3 Connecting the Hard Drive

1. Locate an available USB 2.0 port on your computer.

2. Connect one end of the provided USB cable to the USB port on the Packard Bell external hard drive.
3. Connect the other end of the USB cable to the USB 2.0 port on your computer.
4

. The drive is USB-powered and does not require an external power adapter. The operating system should
automatically detect and install the necessary drivers (Plug and Play).

5. A new drive letter will appear in 'My Computer' (Windows) or on the desktop (Mac) once the drive is ready for
use.

Image 2.1: Angled view of the external hard drive, showing its compact form factor and the USB port location.

3. OPERATING THE HARD DRIVE

3.1 Transferring Files
Once the drive is recognized by your computer, you can transfer files using standard operating system functions:

o Drag and Drop: Select files or folders from your computer and drag them to the external hard drive's icon or
open folder.

o Copy and Paste: Right-click on files or folders, select 'Copy', then navigate to the external hard drive, right-
click in an empty space, and select 'Paste’.

3.2 Using Packard Bell Software Suite

The included Packard Bell Software Suite may offer additional features such as backup utilities or security options.
Refer to the software's documentation for detailed instructions on its use.



3.3 Safely Removing the Device
To prevent data corruption, always safely remove the hard drive before disconnecting it from your computer:

o Windows: Click the 'Safely Remove Hardware and Eject Media' icon in the system tray (bottom-right corner),
then select the Packard Bell drive. Wait for the 'Safe to Remove Hardware' message before unplugging.

o Mac: Drag the drive's icon from the desktop to the Trash, or right-click the icon and select 'Eject'.

4. MAINTENANCE

4.1 Care and Handling

o Avoid dropping or subjecting the drive to strong impacts, as this can damage internal components.
o Keep the drive away from liquids, dust, and extreme temperatures.
« Do not open the drive enclosure; this will void any warranty and may damage the device.

o Clean the exterior with a soft, dry cloth. Do not use harsh chemicals or solvents.

4.2 Data Backup

Regularly back up important data stored on the external hard drive to another storage medium (e.g., your computer's
internal drive, cloud storage, or another external drive) to prevent data loss in case of device failure or accidental

deletion.

Image 4.1: The external hard drive shown in a hand, illustrating its compact and portable size.

5. TROUBLESHOOTING

5.1 Drive Not Detected

o Ensure the USB cable is securely connected to both the drive and the computer.
o Try connecting the drive to a different USB port on your computer.

o Restart your computer and try connecting the drive again.

o If using a USB hub, try connecting the drive directly to the computer's USB port.

o Check 'Disk Management' (Windows) or 'Disk Utility' (Mac) to see if the drive is listed but not assigned a drive
letter or mounted.

5.2 Slow Data Transfer Speeds

e Ensure you are connected to a USB 2.0 port on your computer. Connecting to a USB 1.1 port will result in
significantly slower speeds.

o Avoid running multiple data-intensive applications simultaneously during transfers.



o Ensure your computer's drivers are up to date.

5.3 Drive Disconnects Randomly

o Ensure the USB cable is not loose or damaged. Try a different USB cable if available.

o Connect the drive directly to a computer port, avoiding USB hubs.

o Check power management settings on your computer to ensure USB ports are not being powered down to

save energy.

6. SPECIFICATIONS

Brand

Model Number

Series

Capacity

Form Factor

Interface

Data Transfer Rate (Max)
Rotational Speed
Power Source

Material

Color

Dimensions (L x W x H)
Weight

Compatible Operating
Systems

Included Software

Packard Bell

PX.T110J.011

SILVER 320 GB_C

320 GB

2.5 inches

USB 2.0 (backward compatible with USB 1.1)
480 Mbit/s

5400 RPM

USB Powered

Aluminum

Silver

13.1x7.8x1.2cm (5.16 x 3.07 x 0.47 inches)

150 g (0.33 Ibs)

Windows ME /2000 / XP / Vista, MAC OS v9.0 or later, Linux

Packard Bell Software Suite

7. WARRANTY INFORMATION

Specific warranty terms and conditions for the Packard Bell Silver 320GB External Hard Drive are typically provided
at the point of purchase or can be found on the official Packard Bell website. Please retain your proof of purchase for
warranty claims.

Information regarding spare parts availability and software update guarantees is not available in this manual. For the
most current details, please refer to the manufacturer's official resources.

8. SUPPORT

For technical support, driver downloads, or further assistance with your Packard Bell Silver 320GB External Hard
Drive, please visit the official Packard Bell support website. You may find FAQs, troubleshooting guides, and contact



information for customer service there.
When contacting support, please have your product model number (PX.T110J.011) and serial number (if applicable)

ready.

© 2023 Packard Bell. All rights reserved. Information in this document is subject to change without notice.
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troubleshooting steps, and system specifications.

Quick Start & Troubleshooting
id

Packard Bell EasyNote TR82 Quick Start & Troubleshooting Guide

This comprehensive guide provides essential information for setting up, using, and troubleshooting
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