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Model: NE-12523 | Brand: Panasonic

INTRODUCTION

Welcome to the instruction manual for your new Panasonic NE-12523 1200 Watt Compact Commercial Microwave Oven.
This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
appliance. Please read it thoroughly before using the microwave oven and keep it for future reference.

IMPORTANT SAFETY INFORMATION

To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive microwave energy when using your
appliance, follow basic precautions, including:

Read all instructions before using the appliance.

Do not operate the oven empty.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Do not attempt to tamper with, or make any adjustments or repairs to the door, control panel, safety interlock switches
or any other part of the oven.

Ensure proper ventilation around the microwave.

Do not use corrosive chemicals or vapors in this appliance.

Always supervise children when they are using the microwave.

SETUP

Unboxing and Placement

Carefully remove the microwave oven from its packaging. Place the oven on a flat, stable surface that can support its weight
(64 pounds). Ensure there is adequate space for ventilation around the unit. Avoid placing it near heat sources or in direct
sunlight.

Power Connection
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Connect the microwave oven to a dedicated 120V/60Hz/1-phase power outlet. The appliance requires 17.7 amps and uses
a NEMA 5-20P standard plug. Do not use extension cords or adapters.

OPERATING INSTRUCTIONS

Your Panasonic NE-12523 microwave oven is designed for efficient commercial use, featuring 60 programmable memory
pads for quick and consistent cooking results.

Basic Operation

1. Place food in a microwave-safe container inside the oven.

2. Close the oven door securely.

3. Select the desired cooking time using the numerical keypad or by pressing one of the 60 programmable memory
pads.

4. Press the "Start" button to begin cooking.

5. The oven will beep when the cooking cycle is complete. Open the door and carefully remove the food.

Programmable Memory Pads

The 60 programmable memory pads allow for one-touch cooking of frequently prepared items. Refer to the detailed
programming instructions in the full user manual for setting and customizing these pads.

Power Levels and Special Features

This microwave oven operates at 1200 watts for powerful and fast heating. It includes features such as defrost and a timer.
Specific power levels and advanced functions can be accessed via the control panel. Consult the full user manual for
detailed instructions on utilizing these features.

KEY FEATURES

1200 Watt Power: Provides rapid and efficient heating for commercial environments.

Compact Design: Optimized for countertop placement in kitchens with limited space.

60 Programmable Memory Pads: Allows for consistent and quick preparation of popular menu items.

Durable Construction: Built with stainless steel for longevity and easy cleaning.

Flat Bottom Design: Ensures even heating without the need for a rotating turntable, simplifying cleaning and
accommodating larger dishes.

MAINTENANCE

Cleaning the Interior

Regularly clean the interior of the microwave oven with a mild detergent and a soft cloth. For stubborn stains, place a bowl
of water with lemon slices inside and microwave for a few minutes to loosen residue, then wipe clean. Ensure the oven is
unplugged before cleaning.

Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. For stainless steel finishes, use a specialized stainless steel cleaner to
maintain its luster. Avoid abrasive cleaners or scouring pads.

TROUBLESHOOTING



Problem Possible Cause Solution

Oven does not
start

Door not closed properly; Power cord
unplugged; Blown fuse/tripped circuit breaker.

Ensure door is firmly closed; Check power cord
connection; Check household fuse/circuit breaker.

Food not
heating

Incorrect cooking time/power level;
Microwave-safe dish not used.

Adjust cooking time/power level; Use only microwave-
safe cookware.

Unusual noise
during operation

Food container or accessories are touching
the oven walls.

Rearrange food container or accessories to ensure
they do not touch the interior walls.

If problems persist after attempting these solutions, please contact customer support.

SPECIFICATIONS

Model Number: NE-12523

Brand: Panasonic

Product Dimensions: 20 x 16.63 x 13.19 inches

Item Weight: 64 pounds

Capacity: 0.6 Cubic Feet

Wattage: 1200 watts

Voltage: 120 Volts

Installation Type: Countertop

Material: Stainless Steel

Controller Type: Button

Power Requirements: 120v/60/1-ph, 17.7 amps, NEMA 5-20P

WARRANTY AND SUPPORT

The Panasonic NE-12523 microwave oven comes with a 3-year parts & labor warranty and a 3-year magnetron
warranty. For technical assistance, warranty claims, or to purchase replacement parts, please contact Panasonic Customer
Support. Refer to your purchase documentation for specific contact details or visit the official Panasonic website.

PRODUCT MEDIA

Product Images



Front view of the Panasonic NE-12523 1200 Watt Compact Commercial Microwave Oven, showcasing its stainless steel finish
and control panel.

Interior view of the Panasonic NE-12523 Commercial Microwave Oven, highlighting its spacious cavity and flat bottom design for
even heating.

Official Product Videos

No official seller-provided product videos were found for this model in the provided data. Please refer to the images and text
for product information.

© 2026 Panasonic. All rights reserved. Information in this manual is subject to change without notice.
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