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Amazon B003AVUCPY

User Manual for Players Media Player
Model: B003AVUCPY | Brand: Amazon

1. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using your Players Media Player. Keep this manual for future
reference.

Do not expose the device to water or excessive moisture.

Avoid placing the device near heat sources or in direct sunlight.

Use only the power adapter supplied with the device.

Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

Ensure proper ventilation around the device during operation.

2. PACKAGE CONTENTS

Verify that all items are present in the box:

Players Media Player Unit

Remote Control (with batteries)

Power Adapter

HDMI Cable

Quick Start Guide

Figure 2.1: Contents of the Players Media Player package.

3. SETUP

3.1 Connecting Your Player

1. Connect one end of the HDMI cable to the HDMI OUT port on your Players Media Player.

2. Connect the other end of the HDMI cable to an available HDMI IN port on your TV or display. Note the HDMI
input number (e.g., HDMI 1, HDMI 2).

3. Connect the power adapter to the DC IN port on the Players Media Player.
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4. Plug the power adapter into a wall outlet.

Figure 3.1: Connection diagram for the Players Media Player.

3.2 Initial Power On and Network Setup

1. Turn on your TV and select the correct HDMI input source (e.g., HDMI 1).

2. The Players Media Player will automatically power on and display the setup wizard.

3. Follow the on-screen instructions to select your language, time zone, and connect to your Wi-Fi network. You
will need your Wi-Fi network name (SSID) and password.

4. If prompted, update the device firmware to the latest version for optimal performance.

4. OPERATING YOUR PLAYER

4.1 Remote Control Overview

Figure 4.1: Players Media Player Remote Control.

Familiarize yourself with the remote control buttons:

Power Button: Turns the device on/off or puts it into standby.

Navigation Pad (Up/Down/Left/Right/OK): Used to navigate menus and select items.

Home Button: Returns to the main home screen.

Back Button: Goes back to the previous screen or menu.

Volume +/-: Adjusts the volume.

Play/Pause, Fast Forward, Rewind: Media playback controls.

4.2 Basic Navigation and Media Playback
From the home screen, use the navigation pad to browse available apps and content. Select an app (e.g., a
streaming service) by pressing the OK button. Within an app, navigate to your desired content and press OK to start
playback.

4.3 Advanced Features (Example: Screen Mirroring)
Your Players Media Player may support screen mirroring from compatible devices. To enable this feature, navigate
to Settings > Display > Screen Mirroring and follow the on-screen instructions to connect your smartphone or tablet.

5. MAINTENANCE

5.1 Cleaning Your Device
To clean the Players Media Player, unplug it from the power outlet. Use a soft, dry, lint-free cloth to wipe the exterior
surfaces. Do not use liquid cleaners, aerosols, or abrasive solvents.

5.2 Firmware Updates
Periodically check for firmware updates to ensure your device has the latest features and security enhancements.



Navigate to Settings > System > Software Update and select 'Check for Updates'. Follow any on-screen prompts to
install available updates.

6. TROUBLESHOOTING

If you encounter issues with your Players Media Player, refer to the table below for common problems and
solutions.

Problem Possible Cause Solution

No power
Power adapter not
connected; outlet not working

Ensure power adapter is securely connected to device and a
working outlet. Try a different outlet.

No picture on
TV

Incorrect HDMI input
selected; loose HDMI cable

Verify TV is on correct HDMI input. Check HDMI cable
connections at both ends. Try a different HDMI port or cable.

No sound TV volume muted; audio
settings incorrect

Unmute TV volume. Check audio settings on the Players Media
Player (Settings > Audio).

Wi-Fi
connection
issues

Incorrect password; router
issues; signal interference

Re-enter Wi-Fi password. Restart your Wi-Fi router. Move
device closer to router or reduce interference.

Remote
control not
working

Dead batteries; obstructed
sensor

Replace batteries. Ensure no obstructions between remote and
device.

If the problem persists after trying these solutions, please contact customer support.

7. SPECIFICATIONS

Feature Detail

Model Number B003AVUCPY

Dimensions (Approx.) 100mm x 100mm x 20mm

Weight (Approx.) 250g

Video Output HDMI (up to 1080p)

Audio Output HDMI, Optical (S/PDIF)

Connectivity Wi-Fi (802.11b/g/n), Ethernet (10/100 Mbps)

Power Supply AC 100-240V, 50/60Hz input; DC 5V/2A output

Operating Temperature 0°C to 40°C (32°F to 104°F)

8. WARRANTY INFORMATION



Your Players Media Player is covered by a 1-year limited warranty from the date of purchase. This warranty covers
defects in materials and workmanship under normal use. It does not cover damage caused by accident, misuse,
unauthorized modification, or external causes.
For full warranty terms and conditions, please refer to the warranty card included in your product packaging or visit
our official support website.

9. CUSTOMER SUPPORT

For further assistance, technical support, or warranty claims, please contact our customer support team:

Website: www.amazon.com/support

Phone: Refer to your region's Amazon support page for local contact numbers.

Email: Available via the support website.

Please have your model number (B003AVUCPY) and purchase date ready when contacting support.

© 2024 Amazon. All rights reserved. Players and all related logos are trademarks of Amazon.com, Inc. or its affiliates.
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