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innovative Technology ITNS-500

ITNS-500 The Ultimate Film and Negative Scanner
User Instruction Manual

1. INTRODUCTION

The innovative Technology ITNS-500 is designed to convert various physical media, including 35mm film negatives,
slides, photos, and business cards, into digital JPEG format. This device features a 5-megapixel image sensor and a
convenient front-loading tray, making it ideal for archiving personal collections such as photographs, baseball cards,
stamps, and business cards.
Important Note: The ITNS-500 is not compatible with Mac computers and is not supported on Windows operating
systems beyond Windows 7.

2. SAFETY INFORMATION

Always handle the scanner with care to prevent damage.

Do not expose the device to moisture or extreme temperatures.

Use only the provided USB cable and software.

Keep out of reach of children.

Disconnect the power before cleaning or if the device will not be used for an extended period.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

ITNS-500 Film and Negative Scanner Unit

USB Cable

Software CD (or download instructions)

Film Negative Holder

Slide Holder

Photo/Business Card Tray

User Manual (this document)
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4. SETUP GUIDE

4.1 Connecting the Scanner

1. Place the ITNS-500 scanner on a stable, flat surface.

2. Connect one end of the provided USB cable to the USB port on the scanner.

3. Connect the other end of the USB cable to an available USB port on your computer.

4. Ensure the scanner's power indicator light illuminates, indicating it is receiving power.

4.2 Software Installation

The ITNS-500 requires specific software for operation. Please follow these steps carefully:

1. Insert the software CD into your computer's CD/DVD drive. If no CD drive is available, refer to the manufacturer's
website for software download instructions.

2. Follow the on-screen prompts to install the scanning software.

3. Once installation is complete, restart your computer if prompted.

4. Launch the scanning software. The software should detect the connected ITNS-500 scanner.

Compatibility Warning: This scanner and its software are designed for Windows operating systems up to
Windows 7. It is not compatible with Windows 8, 10, 11, or any Mac operating systems.

5. OPERATING INSTRUCTIONS

The ITNS-500 allows for scanning of various media types. Ensure the correct holder or tray is used for each type.



Figure 5.1: Overview of the ITNS-500 scanner in operation, showing its connectivity to a laptop and its capability to scan film negatives,
slides, and physical photos.

5.1 Scanning 35mm Film Negatives

1. Open the film negative holder.

2. Carefully place your 35mm film negative strips into the designated slots within the holder, ensuring the correct



orientation.

3. Close the holder securely.

4. Insert the loaded film negative holder into the side slot of the ITNS-500 scanner.

5. In the scanning software, select the "Negative Film" option.

6. Preview the image and adjust settings (e.g., brightness, contrast) as needed.

7. Click the "Scan" button to begin the digitization process.

8. Save the scanned image to your desired location on your computer.

5.2 Scanning Slides

1. Open the slide holder.

2. Place your mounted slides into the designated slots within the holder.

3. Close the holder securely.

4. Insert the loaded slide holder into the side slot of the ITNS-500 scanner.

5. In the scanning software, select the "Slide" option.

6. Preview the image and adjust settings as needed.

7. Click the "Scan" button.

8. Save the scanned image.

5.3 Scanning Photos and Business Cards

1. Place the photo or business card onto the front-loading tray. Ensure it is flat and properly aligned.

2. Gently push the tray into the front slot of the ITNS-500 scanner.

3. In the scanning software, select the "Photo" or "Business Card" option.

4. Preview the image and adjust settings as needed.

5. Click the "Scan" button.

6. Save the scanned image.

6. MAINTENANCE

6.1 Cleaning the Scanner

Ensure the scanner is disconnected from the computer before cleaning.

Use a soft, dry, lint-free cloth to wipe the exterior of the scanner.

For the scanning glass or lens, use a specialized lens cleaning cloth and solution to avoid scratches. Do not spray
liquid directly onto the scanner.

Regularly remove dust and debris from the film and slide holders.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Scanner not
recognized
by computer.

Incorrect USB connection;
Software not installed;
Incompatible operating
system.

Ensure USB cable is securely connected. Install the scanning
software. Verify your operating system is Windows 7 or earlier.
This device is not compatible with Windows 8, 10, 11, or macOS.



Scanned
images are
blurry or low
quality.

Dust or smudges on scanner
lens/glass; Media not properly
aligned; Software settings.

Clean the scanner lens/glass. Ensure film/slides/photos are flat and
correctly positioned in their holders/trays. Adjust resolution and image
settings within the scanning software.

Software
crashes or
freezes.

Software conflict; Outdated
drivers; System resources.

Close other applications. Reinstall the scanning software. Ensure your
computer meets the minimum system requirements.

Cannot save
scanned
images.

Insufficient disk space;
Incorrect save path.

Check available disk space on your computer. Verify the save location
in the software settings and ensure you have write permissions for that
folder.

Problem Possible Cause Solution

8. SPECIFICATIONS

Model: ITNS-500

Image Sensor: 5 Megapixel

Media Types: 35mm Film Negatives, Slides, Photos, Business Cards

Connectivity: USB

Product Dimensions: 5.61 x 7.55 x 8 inches

Item Weight: 1.68 pounds

Minimum System Requirements: Windows 7 (or earlier)

Manufacturer: Innovative Technology

UPC: 893811002543

9. WARRANTY INFORMATION

This product comes with a limited manufacturer's warranty. Please refer to the warranty card included with your purchase
or visit the official Innovative Technology website for detailed terms and conditions. Keep your proof of purchase for
warranty claims.

10. CUSTOMER SUPPORT

For technical assistance, troubleshooting, or inquiries regarding your ITNS-500 scanner, please contact Innovative
Technology customer support. Contact information can typically be found on the manufacturer's website or on the product
packaging.

© 2024 Innovative Technology. All rights reserved.
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