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Model: SF100D-16

1. INTRODUCTION

The Cisco SF100D-16 is an unmanaged 16-port Fast Ethernet switch designed to provide reliable network connectivity for
small businesses. This device offers plug-and-play functionality, requiring no software installation or configuration. It
automatically adjusts for optimal speed and duplex mode, and supports automatic cable detection, simplifying network
expansion.

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Cisco SF100D-
16 switch.

2. ProbucT FEATURES

« 16 10/100 Ports: Provides 16 Fast Ethernet ports for connecting network devices.
« Automatic MDI/MDI-X Crossover: Eliminates the need for crossover cables, simplifying connections.

« Auto Speed Negotiation: Each port automatically detects and adjusts to the optimal connection speed (10 Mbps or
100 Mbps).

« Fast Store-and-Forward Switching: Enhances network reliability by preventing damaged packets from being
forwarded.

« Integrated Port-Based Quality of Service (QoS): Prioritizes delay-sensitive network traffic, such as voice and video,
for improved performance without configuration.

« Energy Efficient Design: Optimized for power usage, contributing to reduced energy costs.
« Fanless Operation: Ensures silent operation, suitable for various office environments.

« Desktop or Wall-Mountable: Flexible placement options.

3. PAckAGE CONTENTS

Verify that your package contains the following items:

o Cisco SF100D-16 16 Port Ethernet Switch
o Power Adapter

o Documentation (Quick Start Guide, Warranty Information)
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If any items are missing or damaged, please contact your vendor or Cisco support.

4. SETUP INSTRUCTIONS

The Cisco SF100D-16 switch is designed for simple, plug-and-play installation. No software configuration is required.
1. Placement: Position the switch on a stable, flat surface or mount it to a wall using appropriate hardware (not
included). Ensure adequate ventilation around the device.

2. Connect Power: Connect the provided power adapter to the switch's power input and then plug the adapter into a
standard electrical outlet. The System LED on the front panel should illuminate.

3. Connect Network Devices: Connect your network devices (computers, printers, wireless access points, routers, etc.)
to any of the 16 Ethernet ports on the switch using standard Ethernet cables. The switch automatically detects the

cable type and negotiates the optimal speed and duplex mode for each connection.

Figure 4.1: Front view of the Cisco SF100D-16 switch, showing the System LED and 16 port status indicators.

Figure 4.2: Rear view of the Cisco SF100D-16 switch, displaying the 16 Fast Ethernet ports and power input.

Once connected, the corresponding port LED on the front panel will illuminate, indicating an active link. If the LED is
blinking, it indicates network activity.

5. OPERATING INSTRUCTIONS

The Cisco SF100D-16 is an unmanaged switch, meaning it operates automatically without user intervention once
connected. It functions as a central connection point for your wired network devices.
« Power On: Ensure the switch is powered on and the System LED is lit.

« Network Connectivity: Any device connected to an active port on the switch will automatically establish network
connectivity.



« Data Transfer: The switch facilitates high-speed data transfer between all connected devices.

« QoS Functionality: The integrated Quality of Service (QoS) features automatically prioritize network traffic for

applications like voice and video, ensuring smooth performance without manual configuration.

6. MAINTENANCE

The Cisco SF100D-16 switch requires minimal maintenance to ensure optimal performance and longevity.

o Cleaning: Periodically clean the exterior of the switch with a soft, dry cloth. Do not use liquid or aerosol cleaners.

o Ventilation: Ensure that the ventilation openings on the switch are not blocked to prevent overheating. Maintain

adequate airflow around the device.

« Cable Management: Keep network cables organized and free from kinks or excessive bends to prevent signal

degradation.

« Power Cycle (if necessary): In rare cases of network instability, a power cycle (unplugging the power adapter,

waiting 10 seconds, and plugging it back in) may resolve minor issues.

7. TROUBLESHOOTING

If you encounter issues with your Cisco SF100D-16 switch, refer to the following troubleshooting steps:

Problem

No power /
System LED
off

Device not
connecting /
Port LED off

Slow
network
performance

Intermittent
connectivity

Possible Cause

Power adapter not
connected or faulty;
power outlet not working.

Ethernet cable faulty or
improperly connected;
device not powered on or
faulty.

High network traffic;
faulty cable; connected
device operating at a
lower speed.

Loose cable connection;
electrical interference;
faulty switch or device.

Solution

Ensure the power adapter is securely connected to the switch and a
working electrical outlet. Test the outlet with another device.

Verify that the Ethernet cable is securely connected to both the switch port
and the network device. Try a different cable or port. Ensure the connected
device is powered on and functioning correctly.

Check for excessive network activity. Ensure all cables are in good
condition. The switch automatically negotiates speed, but ensure connected
devices are capable of Fast Ethernet (100 Mbps) for optimal performance.

Reseat all Ethernet cables. Ensure the switch is not near sources of strong
electromagnetic interference. If the problem persists, try power cycling the
switch.

If these steps do not resolve the issue, please contact Cisco technical support for further assistance.

8. SPECIFICATIONS

Feature

Model

Brand

Detail

SF100D-16

Cisco



Feature Detail

Number of Ports 16

Data Transfer Rate 10/100 Mbps (Fast Ethernet)

Switching Capacity 3.2 Gbps (non-blocking)

Dimensions (L x W x H) 5.12x1.52 x 5.12 inches

Item Weight 1.03 pounds

Power External Power Adapter

Standards IEEE 802.3, 802.3u, 802.3x, 802.1p (QoS)

9. WARRANTY AND SUPPORT

The Cisco SF100D-16 switch is backed by a limited lifetime warranty, providing assurance of product quality and reliability.
For technical support, warranty claims, or additional product information, please visit the official Cisco Small Business
support website or contact your local Cisco representative. Details regarding the Cisco Small Business Investment
Protection Program, which allows for trade-up options, can also be found through official Cisco channels.

For the most current support information, please refer to Cisco's official support website.

10. SAFETY INFORMATION

Please observe the following safety precautions when installing and operating your Cisco SF100D-16 switch:

« Do not expose the device to water or excessive humidity.

Do not open the device casing. Refer all servicing to qualified personnel.

o Ensure the power adapter is rated for your local power supply and is properly grounded.
« Avoid placing the device in direct sunlight or near heat sources.

Use only the power adapter supplied with the device.

© 2023 Cisco Systems, Inc. All rights reserved.

Related Documents - SF100D-16

Cisco 100 Series Unmanaged Switches Quick Start Guide
Quick start guide for Cisco 100 Series Unmanaged Switches, covering unboxing, rack mounting,
wall mounting, power on, and device attachment. Includes model specifications and resources.
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Carrier Ethernet Configuration Guide, Cisco |I0S XE Fuji 16.7.x

A comprehensive guide for configuring Carrier Ethernet services on Cisco I0S XE Fuji 16.7.x,
detailing Ethernet Operations, Administration, and Maintenance (OAM), Connectivity Fault
Management (CFM), link aggregation, and advanced networking features for service provider
environments.

PA-4E 10BaseT Ethernet Port Adapter Installation and Configuration Guide

This guide provides detailed instructions for installing and configuring the Cisco PA-4E 10BaseT
Ethernet Port Adapter on various Cisco networking platforms, including Catalyst switches and
routers.

Cisco ASR 9000 Series Ethernet Line Card Installation Guide
Comprehensive guide for installing and removing Cisco ASR 9000 Series Ethernet line cards and
transceiver modules, covering safety, compatibility, and troubleshooting.

Cisco I0S XE Fuji 16.9.x Interface and Hardware Components Configuration Guide for Catalyst
! % 9400 Switches

Comprehensive guide to configuring interfaces and hardware components for Cisco Catalyst 9400
Series Switches running Cisco I0S XE Fuji 16.9.x, covering topics like VLANSs, routing, PoE, and
network management.

Cisco ACI with VMware VDS Integration Guide

A comprehensive guide detailing the integration of Cisco Application Policy Infrastructure Controller
(APIC) with VMware vSphere Distributed Switch (VDS) for enhanced network management and
virtualization capabilities.
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Cisco 100 Series Unmanaged Switches Small Business Switches You Can Set Up in
Minutes For Small Bu ... ast Ethernet SF100D-05 5-port 10/100 SF100D-08 8-port
10/100 SF100D-08P 8-port 10/100 PoE x SF100D-16 16-port 10/100 SF100D-16P
16-port 10/100 PoE x SF100-16 16-port 10/100 SF100-24 24...

lang:en score:18 filesize: 1.01 M page_count: 2 document date: 2014-04-30

[pdf] Datasheet Decleration of Conformity

Microsoft Word datasheet C78 582017 doc ctsadmin p gen 100 Series secureitstore datasheets |||

Data Sheet Cisco 100 Series Unmanaged Switches Cisco Small Business Affordable,
Easy-to-Use Switches ... apacity Forwarding capacity Description SF100D-05: 1 Gbps
SF100D-08: 1.6 Gbps SF100D-08P: 1.6 Gbps SF100D-16: 3.2 Gbps SF100-16: 3.2
Gbps SF100D-16P: 3.2 Gbps SF100-24: 4.8 Gbps SF102-24: 8.8 Gbps SG...

lang:en score:17 filesize: 194.76 K page_count: 7 document date: 2013-05-16

[pdf] User Manual Borchure

Cisco 100 Series Switches Product Overview German brochure c22 587115 de cisco 80 ¢ dam en us
products collateral switches small business smart

Cisco Unmanaged Switches der Serie 100 For Small Business Sofort einsatzbereite
Switching-Lsungen f ... 5 10/100-Ports Tisch SF100D-08 8 10/100-Ports Tisch
SF100D-08P 8 10/100 PoE-Ports x Tisch SF100D-16 16 10/100-Ports Tisch SF100D-
16P 16 10/100 PoE-Ports x Tisch SF100-16 16 10/100-Po...
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Switch non gestiti Cisco serie 100 Switch per le piccole imprese da installare in pochi
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