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Unit Instruction Manual

Model: B-3974

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the Bobrick B-3974
Recessed Convertible Towel/Waste Unit. This unit is designed for commercial and institutional restrooms, offering both an
automatic universal roll paper towel dispenser and a 12-gallon waste receptacle in a single, space-saving recessed
design. Please read this manual thoroughly before installation and use to ensure proper function and longevity of the
product.
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Image 1.1: The Bobrick B-3974 Recessed Convertible Towel/Waste Unit. This image displays the full unit, showing the upper paper towel dispenser section and
the lower waste receptacle section, both integrated into a single recessed stainless steel housing.

2. SAFETY INFORMATION

Adherence to the following safety guidelines is crucial for preventing injury and damage to the unit.



Qualified Personnel: Installation and servicing should only be performed by qualified and authorized personnel.

Electrical Safety: If the automatic towel dispenser requires electrical connection, ensure power is disconnected
before installation or maintenance. All electrical work must comply with local codes and regulations.

Proper Mounting: Ensure the unit is securely mounted to a structurally sound wall or recess opening to prevent it
from falling.

Sharp Edges: Exercise caution during handling and installation as stainless steel components may have sharp
edges.

Waste Receptacle: Do not overload the waste receptacle. Ensure proper disposal of waste materials.

Cleaning: Use only recommended cleaning agents. Avoid abrasive cleaners that can damage the stainless steel
finish.

3. SETUP AND INSTALLATION

The Bobrick B-3974 unit is designed for recessed or wall-mounted installation. Proper installation is critical for functionality
and safety.

3.1 Site Preparation

Recessed Mounting: Prepare a wall opening of appropriate dimensions. Refer to the product specifications for
exact cutout sizes. Ensure adequate structural support within the wall cavity.

Wall Mounting: If surface mounting, ensure the wall surface is flat, clean, and capable of supporting the unit's
weight when full.

Clearance: Ensure sufficient clearance around the unit for operation and maintenance, including opening the waste
receptacle and refilling the towel dispenser.

3.2 Mounting Instructions

1. Carefully unpack the unit and inspect for any shipping damage.

2. For recessed installation, insert the unit into the prepared wall opening. Ensure it is level and flush with the wall
surface.

3. Secure the unit using appropriate fasteners (not included) through the designated mounting holes. Fasteners must
be suitable for the wall material and provide adequate support.

4. For wall mounting, mark the desired mounting height and positions for fasteners. Drill pilot holes if necessary.
Secure the unit firmly to the wall.

5. If the unit includes an automatic towel dispenser requiring power, connect it according to local electrical codes.
Consult a licensed electrician if unsure.

4. OPERATING INSTRUCTIONS

4.1 Paper Towel Dispenser

The unit is designed for universal roll paper towels.

To dispense towels, place hands under the dispenser opening. The automatic sensor will detect motion and
dispense a pre-measured length of towel.

Tear the dispensed towel downwards to separate it from the roll.

4.2 Waste Receptacle

The waste receptacle has a 12-gallon capacity.

To dispose of waste, simply place items into the opening of the receptacle.



Ensure the receptacle is not overfilled to prevent blockages or spillage.

5. MAINTENANCE

5.1 Refilling Paper Towels

1. Unlock and open the dispenser cover using the provided key.

2. Remove any remaining stub roll.

3. Load a new universal paper towel roll onto the spindle, ensuring the paper feeds correctly through the dispensing
mechanism.

4. Close and lock the dispenser cover.

5.2 Emptying Waste Receptacle

1. Unlock and open the waste receptacle door.

2. Carefully remove the waste liner or bag.

3. Dispose of waste according to local regulations.

4. Insert a new waste liner or bag.

5. Close and lock the waste receptacle door.

5.3 Cleaning

Clean the exterior surfaces with a soft cloth and a mild, non-abrasive cleaner.

For stainless steel, wipe in the direction of the grain to prevent streaking.

Do not use harsh chemicals, abrasive pads, or steel wool, as these can scratch or damage the finish.

Regularly clean the sensor area of the towel dispenser to ensure proper operation.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Towel dispenser not
dispensing.

No paper roll, paper jammed, sensor
obstructed, low battery (if applicable), power
disconnected.

Check paper roll, clear jam, clean sensor,
replace batteries, check power connection.

Towel dispenser
dispenses too
much/too little.

Sensor sensitivity setting, incorrect paper
type.

Refer to specific model instructions for sensor
adjustment. Ensure correct paper type is used.

Waste receptacle
door not closing
properly.

Overfilled, obstruction, damaged
hinge/latch.

Empty receptacle, remove obstruction, inspect
and repair hinge/latch.

Unit appears loose
or unstable.

Improper installation, loose fasteners.
Re-check mounting fasteners and ensure they
are tightened securely. Reinforce wall support if
necessary.

7. SPECIFICATIONS



Model B-3974

Brand Bobrick

Material Stainless Steel

Color Silver

Mounting Type Recessed Mount, Wall Mount

Product Dimensions (L x W) 54.75" x 16"

Item Weight
0.01 Ounces (Note: This weight may be a placeholder or refer to a component, not
the full unit.)

Waste Receptacle Capacity 12 Gallons

UPC 716954400710

ASIN B0039QBH18

8. WARRANTY AND SUPPORT

For specific warranty information, please refer to the documentation provided with your purchase or visit the official
Bobrick website. Bobrick products are manufactured to high-quality standards, and warranty terms typically cover defects
in materials and workmanship under normal use and service.
For technical support, replacement parts, or further assistance, please contact Bobrick customer service through their
official website or the contact information provided at the time of purchase. When contacting support, please have your
model number (B-3974) and purchase details readily available.
Bobrick Official Website: www.bobrick.com

© 2023 Bobrick. All rights reserved. Information in this manual is subject to change without notice.
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Recommended Mounting Height Off Floor for Barrier-Free Design 59-1/2 1505mm
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Instructions for replacing 3974-150, Automatic Universal Roll Towel Dispenser
Module Bobrick Models B-3974, and B-3979 Convertible Automatic Roll Towel
Dispenser and Waste Receptacle REMOVING EXISTING MODULAR HOUSING
ASSEMBLY 1.Unlock and open the door of the Modular Housing Assembly.
2.Remove the ...
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Technical Data ClassicSeries RECESSED CONVERTIBLE AUTOMATIC
UNIVERSAL ROLL PAPER TOWEL DISPENSER AND WASTE RECEPTACLE B-
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Recommended Mounting Height Off Floor for Barrier-Free Design 59-1/2 1505mm
Technical Data ClassicSeries RECESSED CONVERTIBLE AUTOMATIC
UNIVERSAL ROLL PAPER TOWEL DISPENSER AND WASTE RECEPTACLE B-
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130mm 3-1...
lang:en score:27 filesize: 250.99 K page_count: 2 document date: 2012-11-21

https://manuals.plus/m/293858c2f0c68e8062aea185a694046620352da56acf04e3613f2db269513a01
https://manuals.plus/m/293858c2f0c68e8062aea185a694046620352da56acf04e3613f2db269513a01
https://manuals.plus/m/0bb9adc01f740b51476f4d808e4014470ccb0ee3013901b4d0871ffd9af7f845
https://manuals.plus/m/0bb9adc01f740b51476f4d808e4014470ccb0ee3013901b4d0871ffd9af7f845
https://manuals.plus/m/1b15ad280c0953d74836dd448294547d32ae796d9f45669e211df41450aace01
https://manuals.plus/m/1b15ad280c0953d74836dd448294547d32ae796d9f45669e211df41450aace01


[pdf] User Manual Troubleshooting Guide Guide Accessories 
Microsoft Word Table of Contents Ashleighm Bobrick Service and Parts Manual absupply net Handbuch

für 2112 herunterladen als bobrick service parts manual 80 Documents s3 amazonaws documents Inc ||| 

Service and Parts Manual Click on the Document Name to go directly to the page
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INSTRUCTIONS FOR REPLACING 3974-350, AUTOMATIC UNIVERSAL ROLL
TOWEL DISPENSER MODULE BOBRICK MODELS B-3974, AND B-3979
CONVERTIBLE AUTOMATIC ROLL TOWEL DISPENSER AND WASTE
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Technical Data ClassicSeries RECESSED CONVERTIBLE AUTOMATIC
UNIVERSAL ROLL PAPER TOWEL DISPENSER AND WASTE RECEPTACLE B-
3974 2-5/16 75mm Typ. Flange 56 1420mm 17-3/16 435mm S S Finish Face of Wall
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from batteries to AC Power with 3974-57, Ac Adapter Kit DOES NOT INCLUDE
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Instructions for replacing 3974-150, Automatic Universal Roll Towel Dispenser
Module Bobrick Models B-3974, and B-3979 Convertible Automatic Roll Towel
Dispenser and Waste Receptacle REMOVING EXISTING MODULAR HOUSING
ASSEMBLY 1.Unlock and open the door of the Modular Housing Assembly.
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Recommended Mounting Height Off Floor for Barrier-Free Design 59-1/2 1505mm
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UNIVERSAL ROLL PAPER TOWEL DISPENSER AND WASTE RECEPTACLE B-
3974 2-15/16 75mm Typ. 17-3/16 435mm S S 1 25mm Typ. Finish Face of Wall 5-1/8
130mm 3-1...
lang:en score:23 filesize: 181.77 K page_count: 2 document date: 2018-07-02

[pdf] Instructions Warranty 
3974 68 Bobrick Advertising ii bobrick 80 Documents ||| 

INSTRUCTIONS fOR CONvERTINg Sureflo AUTOMATIC COUNTER-MOUNTEd
SOAP dISPENSERS B-824 LIQUId ANd B-828 ... Wide Key on Top Rubber Fiber
Optic Connector Red Band Fiber Optic Nut Instructions for Converting B-3974, B-
39747, b-3979, B-2974, B-29744 and B-72974 from batteries to AC Power with 3974-
57, Ac Ada...
lang:en score:23 filesize: 378.71 K page_count: 2 document date: 2012-02-28

https://manuals.plus/m/654b91686ca48c09f731fceca1fadef753c43a5d86bcd14673e6568ee8868aee
https://manuals.plus/m/654b91686ca48c09f731fceca1fadef753c43a5d86bcd14673e6568ee8868aee
https://manuals.plus/m/2476c37d54e1cb463474b17e88b599c62a78744733e9bdaea735600f9548c592
https://manuals.plus/m/2476c37d54e1cb463474b17e88b599c62a78744733e9bdaea735600f9548c592
https://manuals.plus/m/9ef6426cefb81ae4cd8d2cb0b5e5cf5d969ab3cdfcfa23bc1d0e1a30d7c3a3eb
https://manuals.plus/m/9ef6426cefb81ae4cd8d2cb0b5e5cf5d969ab3cdfcfa23bc1d0e1a30d7c3a3eb


[pdf] User Manual Decleration of Conformity Accessories Borchure 
Products for Healthcare Facilities Automatic and manual countertop liquid foam wall mounted models

each dispenses universal lotion antibacterial soaps B 4112 shown ESTRpATIENT R oom NEW Folding

Bariatric Shower Seat 918116L 32283 Eng 03 3 24 16 5 41 PM CitroenAir BIBL Bobrick EN overallcloud

azureedge net citroen air 1524215612 group doc 5abc63a1 3822 4d05 a586 698acf47ec5d pATIENT

RESTRoom 

DESIGN H YG I E N I C COMPLIANT DURABLE HHEEAALLTTHHCCAAR E
Products for Healthcare Facilities Pro ... Multi-fold and roll towel models, automatic
and manual operation, combination units with waste bin. B-3974 shown . D Multi - p
ur p o se A C C E S S O R I E S Wall and toilet partition-mounted, rever...
lang:en score:23 filesize: 2.1 M page_count: 8 document date: 2018-04-19

[pdf] 
Sensor Papierrollenspender bobrick ||| 

AUTOMATISCHER PAPIERROLLEN-SPENDER Bobrick stellt seine neue
ProduktFamilie der automatischen Papie ... teres Mal ergnzt. Unterputz-Lsungen
sowie Spender-Abfall-Kombinationen runden das Programm ab. B-3974 Tel. 0800-79
00 456, Fax 0800-79 00789, email: info bobrick.de AUTOMATISCHER
PAPIERROLLEN-...
lang:de score:23 filesize: 766.38 K page_count: 2 document date: 2010-01-13

[pdf] 
Bobrick Waschraum Zubehör 2016 1 bobrick ||| 

INTERNATIONALER KATALOG WASCHRAUM ZUBEHR ECHTER WERT
Verwirklichen Sie Ihre Vision mit dauerhafte ... -3961*........................................ 19
3961-50....................................... 13 B-3974..................................19, 25 3974-
250.........................13, 25 B-398..........
lang:de score:23 filesize: 5.68 M page_count: 56 document date: 2020-02-19

https://manuals.plus/m/cbff2e27480d43b2b994c893c0c2d66355f07576ab21b788fd28d25afd48bbf9
https://manuals.plus/m/cbff2e27480d43b2b994c893c0c2d66355f07576ab21b788fd28d25afd48bbf9
https://manuals.plus/m/61d94a080fb7492deb87089cc00f036215f8245dd96d968388153aac6999bf66
https://manuals.plus/m/61d94a080fb7492deb87089cc00f036215f8245dd96d968388153aac6999bf66
https://manuals.plus/m/4765719498b897ccffa7ca5dd97073dfc044d50430b821dffe34ca77be335119
https://manuals.plus/m/4765719498b897ccffa7ca5dd97073dfc044d50430b821dffe34ca77be335119


[pdf] 
Intelligent Dryflow Infinity Spec Sheet James Marvin B 3974 Recessed Automatic Universal Roll Towel

Dispenser Waste Bin Hand Dryers v 1709043960 cdn shopify s files 1 0604 3516 9325 ||| 

The trusted independent experts for hand dryers and washrooms since 2012. sales
ihdryers.co.uk 0114 3540047 www.intelligenthanddryers.com Technical Data
ClassicSeries RECESSED CONVERTIBLE AUTOMATIC UNIVERSAL ROLL PAPER
TOWEL DISPENSER AND WASTE RECEPTACLE B-3974 Recommended Mounting
Height ...
lang:en score:23 filesize: 3.89 M page_count: 3 document date: 2024-02-27

[pdf] Borchure 
Touchless Automatic Product Offering brochure Bobrick Washroom Equipment Inc touchless bobrick ||| 

TouchlessAUTOMATIC PRODUCT OFFERING Upgrade your washrooms and
address hygiene concerns with Bobrick ... 974-250 B-7128 QuietDryTM Series
TrimDryTM Surface-Mounted B-3725 Recessed B-29744 Semi-Recessed B-3974
Recessed with Convertible Waste Receptacle AC Adapter: 3974-57* HAND DRYERS
Features and Be...
lang:en score:22 filesize: 1.72 M page_count: 4 document date: 2020-07-24

https://manuals.plus/m/53f9b3a8487b360d33939b4093de48704cc9f4194ad121ebb705229cc6126674
https://manuals.plus/m/53f9b3a8487b360d33939b4093de48704cc9f4194ad121ebb705229cc6126674
https://manuals.plus/m/4248f375b4c61c793e76c23bbf368620a45b7fee08c34f6a92bb5644401a4976
https://manuals.plus/m/4248f375b4c61c793e76c23bbf368620a45b7fee08c34f6a92bb5644401a4976

	Bobrick B-3974
	Bobrick B-3974 Recessed Convertible Towel/Waste Unit Instruction Manual
	1. Introduction
	2. Safety Information
	3. Setup and Installation
	3.1 Site Preparation
	3.2 Mounting Instructions

	4. Operating Instructions
	4.1 Paper Towel Dispenser
	4.2 Waste Receptacle

	5. Maintenance
	5.1 Refilling Paper Towels
	5.2 Emptying Waste Receptacle
	5.3 Cleaning

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	Related Documents - B-3974



