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Bean-to-Cup Fully Automatic Coffee Machine

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient operation, maintenance,
and troubleshooting of your De'Longhi Magnifica ESAM 4000.B Bean-to-Cup Fully Automatic Coffee
Machine. Please read this manual thoroughly before using the appliance and keep it for future
reference.
The De'Longhi Magnifica ESAM 4000.B is designed to deliver fresh, high-quality coffee beverages
from whole beans or pre-ground coffee. It features a compact design, an integrated brewing unit, and
a manual milk frother for preparing cappuccinos and lattes.
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Figure 1: Front view of the De'Longhi Magnifica ESAM 4000.B coffee machine, showcasing its sleek black design
and two espresso cups filled with coffee on the drip tray.

2. SETUP AND FIRST USE

2.1 Unpacking
Carefully remove the appliance from its packaging. Retain the packaging materials for future transport
or storage. Ensure all components are present: main unit, water tank, drip tray, grounds container,



and power cord.

2.2 Initial Preparation

1. Place the machine on a stable, level surface, away from heat sources and water.

2. Fill the water tank with fresh, cold tap water up to the MAX level. Ensure the tank is properly
seated.

3. Plug the power cord into a suitable electrical outlet.

4. Turn on the machine using the main power switch. The machine will perform an automatic self-
diagnosis cycle.

2.3 Filling the Bean Hopper
Open the bean hopper lid and pour fresh coffee beans into the hopper. Do not overfill. Ensure no
foreign objects are present in the hopper.

3. OPERATING INSTRUCTIONS

3.1 Making Espresso/Coffee

1. Ensure the water tank is filled and the bean hopper contains coffee beans.

2. Place one or two cups under the coffee spouts.

3. Press the desired coffee button (e.g., single espresso, double espresso). The machine will grind
the beans and brew the coffee.

4. To use pre-ground coffee, press the pre-ground coffee button, then add one scoop of pre-ground
coffee into the dedicated funnel before pressing the brew button.

3.2 Adjusting Coffee Strength and Quantity

Coffee Strength: Use the coffee strength dial to select your preferred intensity, from mild to
strong.

Coffee Quantity: Use the coffee quantity dial to adjust the volume of coffee dispensed per cup.

3.3 Manual Milk Frothing (Cappuccino System)

1. Fill a pitcher with cold milk (preferably skim or semi-skimmed) to about one-third full.

2. Turn the steam knob to the steam position. Wait for the steam indicator light to illuminate steadily.

3. Immerse the steam wand into the milk, just below the surface.

4. Slowly open the steam knob to release steam. Move the pitcher up and down to create foam.

5. Once desired foam and temperature are reached, close the steam knob and remove the pitcher.

6. Clean the steam wand immediately after use with a damp cloth to prevent milk residue from
drying.



4. MAINTENANCE AND CLEANING

4.1 Daily Cleaning

Drip Tray and Grounds Container: Empty and rinse daily. The machine will indicate when the
grounds container needs emptying.

Water Tank: Rinse daily and refill with fresh water.

Coffee Spouts: Wipe with a damp cloth.

4.2 Brewing Unit Cleaning
The brewing unit should be removed and rinsed under running water at least once a month. Refer to
the machine's internal diagrams for proper removal and reinsertion.

4.3 Descaling
The machine will indicate when descaling is required. Use a De'Longhi descaling solution and follow
the instructions provided with the descaler. Regular descaling is crucial for maintaining machine
performance and longevity.

5. TROUBLESHOOTING

Problem Possible Cause Solution

No coffee
dispensed.

Water tank empty; brewing unit
clogged; machine needs
descaling.

Fill water tank; clean brewing unit; perform
descaling cycle.

Coffee is too
weak/strong.

Grind setting incorrect; coffee
strength dial setting.

Adjust grind setting (finer for stronger,
coarser for weaker); adjust coffee strength
dial.

Milk frother not
producing
steam/foam.

Steam wand clogged;
insufficient heating time.

Clean steam wand thoroughly; wait for
steam indicator light to be steady before
frothing.

Machine making
unusual noises.

Air in circuit; brewing unit not
correctly inserted.

Dispense hot water to prime circuit;
ensure brewing unit is securely in place.

For persistent issues, please refer to the full troubleshooting guide in the comprehensive manual or
contact customer support.

6. SPECIFICATIONS



Brand: De'Longhi

Model Number: ESAM 4000.B

Color: Black

Product Dimensions: 36 x 28.5 x 37.5 cm

Item Weight: 10 kg

Water Tank Capacity: 1.8 Liters

Power / Wattage: 1450 Watts

Voltage: 240 Volts

Material: Stainless Steel

Special Features: Cup Warmer, Auto Shutoff

Noise Level: 1 dB (as per specifications)

7. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your
purchase or visit the official De'Longhi website. Keep your proof of purchase for any warranty claims.
For additional assistance, you may contact De'Longhi customer service through their official
channels. Always provide your product model number (ESAM 4000.B) when seeking support.

© 2025 De'Longhi. All rights reserved.
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