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INTRODUCTION

Thank you for purchasing the HoMedics FM-TS9-EU Electric Shiatsu Foot Massager with Heat Function. This
device is designed to provide a comfortable and invigorating foot massage experience, helping to relieve tired and
aching feet. Please read this manual thoroughly before use to ensure proper operation and to maximize the benefits
of your new massager.
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Image: The HoMedics FM-TS9-EU Electric Shiatsu Foot Massager, a white unit with black mesh footpads and a central power
button.

What's in the Box

HoMedics FM-TS9-EU Electric Shiatsu Foot Massager

Instruction Manual

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this appliance. Failure to follow these instructions may result in
electric shock, fire, or serious injury.

Consult a physician before use if you have a medical condition that may impair your ability to use a massager,
including but not limited to: pregnancy, diabetes, pacemaker use, recent surgery, or any skin conditions.

Do not use on infants, invalids, or on a sleeping or unconscious person.



Do not use on sensitive skin areas or where circulation is poor.

Never use this product directly on swollen or inflamed areas or skin eruptions.

Do not use if the product or cord is damaged. Contact HoMedics customer service for repair.

Keep out of reach of children.

Unplug the appliance from the outlet when not in use and before cleaning.

Do not operate under a blanket or pillow. Excessive heating can occur and cause fire, electric shock, or injury to
persons.

This appliance is intended for household use only.

SETUP

Follow these simple steps to set up your HoMedics foot massager:

1. Place the massager on a flat, stable surface.

2. Ensure the power cord is easily accessible to an electrical outlet.

3. Plug the power cord into a 220-240V AC household outlet.

4. Adjust the feet of the massager if needed for a more comfortable angle.



Image: The HoMedics foot massager shown with a '3 Year Guarantee' badge, indicating product reliability.

OPERATING INSTRUCTIONS

The HoMedics FM-TS9-EU foot massager is designed for ease of use, featuring a simple toe-touch control button.

Using the Massager

1. Sit comfortably in a chair and place your feet on the massager's footpads.

2. Press the power button once with your toe to activate the Shiatsu massage function. The button will illuminate
blue.

3. To activate the soothing heat function along with the Shiatsu massage, press the power button a second time.
The button will illuminate red.

4. To turn off the massager, press the power button a third time.



Image: A close-up of the central power button, illustrating the 'toe touch control' for easy operation and showing the different light
indicators for massage modes.



Image: A person's foot resting on the massager, highlighting the deep kneading Shiatsu massage mechanism that soothes tired,
aching feet.



Image: A detailed view of the footpads, showing the 18 rotating massage nodes that stimulate the soles from heel to toe.



Image: A person using the massager, with a close-up inset showing the red glow of the soothing heat function softening stiff muscles.

The massager is equipped with an auto-shutoff feature that will turn off the device after approximately 15 minutes of
continuous use. This is a safety feature and helps prevent overuse.

MAINTENANCE AND CARE

Cleaning

Always unplug the massager before cleaning.

Wipe the unit with a soft, slightly damp cloth.

Never allow water or any other liquids to come into contact with the unit.

Do not use abrasive cleaners, brushes, gasoline, kerosene, glass/furniture polish, or paint thinner to clean the
massager.

Storage

Store the massager in its box or a safe, dry, cool place.



Avoid contact with sharp edges or pointed objects which might cut or puncture the fabric surface.

To prevent breakage, do not wrap the power cord around the unit.

The unit features a convenient cord wrap space under the unit for tidy storage.

TROUBLESHOOTING

If you experience any issues with your HoMedics FM-TS9-EU foot massager, please refer to the following common
solutions:

Unit does not turn on: Ensure the power cord is securely plugged into a working electrical outlet. Check if the
outlet is receiving power.

Massage feels too intense: Adjust the pressure by slightly lifting your feet or reducing the weight applied to the
massager.

Heat function is not noticeable: The heat function provides a gentle, soothing warmth, not intense heat. Ensure
the red light is illuminated, indicating the heat is active. Allow a few minutes for the heat to build up.

Unusual noises: If you hear any unusual noises, immediately turn off and unplug the massager. Contact
customer support.

If the problem persists, please contact HoMedics customer support for further assistance.

PRODUCT SPECIFICATIONS

Feature Specification

Model Number FM-TS9-EU

Brand HoMedics

Product Dimensions 41 x 13 x 37 cm

Item Weight 3.11 kg (3110 grams)

Power Source Corded Electric

Material Plastic

Color White

Special Feature Heat Function

Massage Type Shiatsu Foot Massager

Number of Massage Nodes 18 (6 rotating nodes with 3 heads each)

Intended Use Feet

WARRANTY AND SUPPORT

The HoMedics FM-TS9-EU Electric Shiatsu Foot Massager comes with a 3-year guarantee, ensuring quality and



reliability. Please refer to the product packaging or the official HoMedics website for full warranty terms and
conditions.

Customer Support

For any questions, technical assistance, or warranty claims, please contact HoMedics customer service. Contact
information can typically be found on the product packaging or on the official HoMedics website.

Please have your model number (FM-TS9-EU) and proof of purchase ready when contacting support.

© 2025 HoMedics. All rights reserved.
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