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INTRODUCTION

The De'Longhi Water Filter Softener DLSC002 is designed to enhance the quality of your coffee and prolong the
lifespan of your De'Longhi espresso and bean-to-cup machines by effectively reducing limescale. This manual
provides essential information for the proper installation, operation, and maintenance of your water filter.
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Image: The De'Longhi Water Filter Softener DLSC002, a white cylindrical filter with a blue cap.

COMPATIBILITY

This water filter is suitable for use with various De'Longhi espresso and bean-to-cup machines. Compatible series
include:

EC800 series

ECAM series

BCO 400 series

Note: This filter is not suitable for models that begin with ESAM.

SETUP AND INSTALLATION

Follow these steps to properly prepare and install your new De'Longhi water filter:

1. Unpack the Filter: Remove the new water filter from its packaging.

2. Prime the Filter: Submerge the filter in fresh water for 5-10 minutes to remove any dust and allow air
bubbles to escape. Alternatively, rinse it under running tap water for 30 seconds.



3. Remove Water Tank: Carefully remove the water tank from your De'Longhi coffee machine.

4. Insert Filter: Insert the primed water filter into the designated slot at the bottom of the water tank. Ensure it
is pressed firmly into place. The filter is keyed to fit only one way.

5. Fill Water Tank: Fill the water tank with fresh water.

6. Reinstall Water Tank: Place the water tank back into your coffee machine.

7. Set Date Indicator: Rotate the blue cap on top of the filter to set the current month. This helps you track
when the filter needs replacement (typically every two months).

Your browser does not support the video tag.

Video: Official De'Longhi guide on installing and using water filters.

Your browser does not support the video tag.

Video: Demonstration of installing a compatible water filter into a De'Longhi coffee machine.

Image: A hand inserting the De'Longhi water filter into the water tank of a coffee machine.

OPERATING THE FILTER

Once installed, the De'Longhi Water Filter Softener DLSC002 operates automatically. It continuously filters the
water used by your coffee machine, reducing limescale and impurities to ensure optimal coffee taste and machine
performance. No additional user interaction is required during normal operation.

MAINTENANCE

Regular maintenance of your water filter is crucial for consistent coffee quality and machine longevity.

Filter Replacement

The water filter should be replaced approximately every two months. The integrated calendar on the filter's cap



helps you keep track of the renewal date. Replace the filter sooner if you notice a decrease in coffee quality or
machine performance.

Descaling

While the water filter reduces limescale, regular descaling of your coffee machine is still recommended according
to your machine's specific instructions. Use De'Longhi's official descaling solution for best results and
compatibility.

Your browser does not support the video tag.

Video: Product summary highlighting the benefits of the De'Longhi water filter.

TROUBLESHOOTING

If you experience issues with your coffee machine's performance or coffee taste, consider the following:

Poor Coffee Taste: Ensure the water filter is not expired and is correctly installed. Replace the filter if it's
past its recommended usage period.

Slow Water Flow: This could indicate a clogged filter or a need for descaling. Check the filter's age and
consider descaling your machine.

Limescale Buildup: While the filter reduces limescale, it does not eliminate the need for periodic descaling.
Follow your machine's descaling procedure.

For persistent issues, refer to your coffee machine's specific instruction manual or contact De'Longhi customer
support.

SPECIFICATIONS

Feature Detail

Material Plastic

Product Dimensions (D x W x
H)

1.65" x 2.36" x 7.09"

Item Weight 0.22 Pounds (approx. 3.52 ounces)

External Testing Certification NSF

Product Benefits
Improves water quality by reducing limescale and enhancing machine
efficiency

Recommended Usage Approximately 2 months per filter

WARRANTY AND SUPPORT

For specific warranty information regarding your De'Longhi Water Filter Softener DLSC002, please refer to the
documentation included with your purchase or visit the official De'Longhi website. For technical support,
troubleshooting assistance, or to purchase genuine replacement parts, please contact De'Longhi customer service
directly.
You can find contact information and additional resources on the De'Longhi Store on Amazon.

https://www.amazon.com/stores/DeLonghi/page/013D2401-2556-4F91-B917-60281FC571D1
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