
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Plantronics /

›  Plantronics CS70N Wireless Earset User Manual

Plantronics CS70N

Plantronics CS70N Wireless Earset User Manual
Model: CS70N

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Plantronics CS70N Wireless
Earset. Please read this manual thoroughly before using your device to ensure optimal performance and longevity. The
Plantronics CS70N is designed for wireless communication, offering convenience and clarity for desk phone use.

Figure 1: Plantronics CS70N Wireless Earset and Charging Base. This image displays the wireless earset, designed for behind-the-ear wear,
positioned next to its dedicated charging base. The earset features a microphone boom, and both components share a silver and gray color

scheme.

PACKAGE CONTENTS

Verify that all items are present in your package:

Plantronics CS70N Wireless Earset

Charging Base

AC Power Adapter

Telephone Interface Cable

Ear Tips (various sizes)

User Guide (this document)

SETUP

1. Charging the Earset

Before initial use, fully charge the earset. Place the earset into the charging cradle on the base unit. The charging indicator
light on the base will illuminate to confirm charging. A full charge typically takes approximately 3 hours.
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2. Connecting to a Desk Phone

1. Disconnect the handset coil cord from the base of your desk phone.

2. Connect the telephone interface cable from the CS70N base unit to the handset port on your desk phone.

3. Connect the desk phone's handset coil cord to the designated port on the CS70N base unit.

4. Connect the AC power adapter to the CS70N base unit and then to a power outlet.

Note: Ensure all connections are secure. Refer to your desk phone's manual if you encounter issues with sound or dial
tone.

OPERATING INSTRUCTIONS

Wearing the Earset

The CS70N is designed for behind-the-ear wear. Gently place the earset over your ear, ensuring the ear tip fits
comfortably in your ear canal and the microphone boom is positioned near your mouth. Adjust for optimal comfort and
microphone placement.

Making and Answering Calls

To Answer a Call: Press the Call Control button on the earset.

To End a Call: Press the Call Control button again.

To Make a Call: Lift the earset from the base (this will activate the headset). Dial the number on your desk phone.

Volume Control

Use the volume up (+) and volume down (-) buttons located on the earset to adjust the listening volume during a call.

Mute Function

Press the Mute button on the earset to mute your microphone. Press it again to unmute. A tone may indicate when mute is
active.

MAINTENANCE

Cleaning

Wipe the earset and charging base with a soft, dry, lint-free cloth.

Do not use harsh chemicals, cleaning solvents, or strong detergents.

Periodically clean ear tips with a damp cloth and mild soap, then dry thoroughly before reattaching.

Storage

When not in use, store the earset on its charging base to ensure it is always ready for use and to maintain battery health.
Store in a cool, dry place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING

No Dial Tone or Sound

Ensure all cables are securely connected between the CS70N base and the desk phone.

Verify the AC power adapter is plugged in and the base unit has power.

Check the volume settings on both the earset and your desk phone.

Poor Audio Quality



Ensure the earset is fully charged.

Adjust the microphone boom closer to your mouth.

Check for any interference from other electronic devices.

Earset Not Charging

Ensure the earset is correctly seated in the charging cradle.

Verify the AC power adapter is connected and receiving power.

Clean the charging contacts on both the earset and the base with a dry cloth.

SPECIFICATIONS

Feature Detail

Model Name CS70N

Connectivity Technology Wireless

Wireless Communication Technology Bluetooth

Compatible Devices Desk Phones

Ear Placement In Ear / Behind-the-ear

Form Factor In Ear

Control Method Voice

Item Weight 2.3 Pounds (approx. 1.04 kg for the package)

Material Plastic

Color Silver, Gray, Black

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Plantronics (now Poly) website or contact their
customer service. Keep your proof of purchase for warranty claims.

Online Support: Visit www.poly.com/us/en/support

Contact: Refer to the contact information provided on the official website for your region.

https://www.poly.com/us/en/support
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