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Nuwave 20301

NuWave White Infrared Oven Model
20301 Instruction Manual

Your guide to safe and efficient use of your NuWave Infrared Oven.

1. SETUP INSTRUCTIONS

Before operating your NuWave Infrared Oven, please follow these setup instructions carefully to ensure proper
function and safety.

1.1 Unpacking

Carefully remove all components from the packaging.

Inspect all parts for any damage. If any damage is found, do not use the appliance and contact customer
support.

Retain packaging materials for future storage or transport.
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Image 1.1: The NuWave Infrared Oven packaging box. Note: While the image displays Model No. 20302, this manual pertains
to Model 20301 as per product specifications.

1.2 Assembly

1. Place the oven base on a stable, heat-resistant surface.

2. Insert the cooking rack(s) into the base.

3. Place the dome over the base, ensuring it is seated correctly.

4. Attach the power head securely on top of the dome.

5. If using the extender ring, place it between the base and the dome before placing the power head.

1.3 Initial Use

Before first use, wash all removable parts (dome, racks, extender ring) with warm, soapy water. Rinse
thoroughly and dry.

Wipe the power head with a damp cloth. Do not immerse the power head in water.

Plug the oven into a standard electrical outlet.

2. OPERATING INSTRUCTIONS

The NuWave Infrared Oven utilizes infrared and convection technology for efficient cooking. Follow these
guidelines for optimal results.

2.1 Basic Operation

Place food on the appropriate cooking rack. For best results, ensure even spacing for air circulation.

Close the dome and ensure the power head is properly seated.

Set the desired cooking temperature and time using the control knob.



The oven will begin cooking once settings are applied.

Always use oven mitts when handling hot parts of the oven or food.

2.2 Temperature and Time Control

The NuWave Infrared Oven features a control knob for adjusting cooking temperature and time. Refer to the
included recipe guide for recommended settings for various foods. Adjust settings as needed based on food
type, quantity, and desired doneness.

2.3 Using the Extender Ring

The extender ring increases the oven's capacity, allowing you to cook larger items such as whole chickens or
roasts. To use, place the extender ring on the oven base, then place the dome on top of the extender ring, and
finally the power head. This elevates the dome, providing more vertical cooking space.

3. CARE AND MAINTENANCE

Regular cleaning and proper maintenance will extend the life of your NuWave Infrared Oven and ensure
continued performance.

3.1 Cleaning

Always unplug the oven and allow it to cool completely before cleaning.

The dome, cooking racks, and extender ring are dishwasher safe. Alternatively, wash them by hand with
warm, soapy water and a non-abrasive sponge.

Wipe the exterior of the power head and base with a damp cloth. Do not immerse the power head or
base in water.

For stubborn food residue, soak removable parts in warm, soapy water before cleaning.

3.2 Storage

Store the NuWave Infrared Oven in a clean, dry place when not in use. Ensure all components are dry before
storing. The oven can be disassembled for more compact storage if desired.

4. TROUBLESHOOTING GUIDE

If you encounter any issues with your NuWave Infrared Oven, refer to the following guide. If the problem
persists, contact customer support.

Problem Possible Cause Solution

Oven does
not turn on.

Not plugged in; power
outage; faulty outlet.

Ensure oven is securely plugged into a working outlet.
Check household circuit breaker.

Food not
cooking
evenly.

Food overcrowded; incorrect
rack placement; dome not
sealed properly.

Ensure food is spaced for air circulation. Use appropriate
rack. Verify dome is seated correctly. Flip food halfway
through cooking if necessary.



Dome
appears
cracked or
damaged.

Impact damage; thermal
stress over time.

Discontinue use if cracks compromise safety. Contact
customer support for replacement parts or warranty
information.

Heating
element
sparking or
melting.

Faulty element; extreme
overheating.

Immediately unplug the oven. Do not use. Contact
customer support for assistance. This is a serious safety
concern.

Problem Possible Cause Solution

5. PRODUCT SPECIFICATIONS

Model Name: 20301

Brand: Nuwave

Color: White

Special Feature: Infrared Convection Oven

Wattage: 1500 watts

Material: Plastic (for certain components)

Control Type: Knob

Power Source: Electric

Included Components: Oven Racks, User Manual (this document)

UPC: 652185203020, 735533119959

6. WARRANTY AND SUPPORT

6.1 Warranty Information

Your NuWave Infrared Oven is covered by a manufacturer's warranty. Please refer to the warranty card
included with your purchase for specific terms, conditions, and duration. Keep your proof of purchase for
warranty claims.

6.2 Customer Support

For technical assistance, replacement parts, or warranty service, please contact Nuwave customer support.
Contact details can typically be found on the official Nuwave website or on your product packaging.
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