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INTRODUCTION

The simplehuman Triple Wall Mount Shower Pump is designed to eliminate bottle clutter in your shower, providing a convenient
and organized solution for dispensing shampoo, conditioner, and body wash. Its durable stainless steel construction ensures long-
lasting performance and a sleek aesthetic.
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Image: The simplehuman Triple Wall Mount Shower Pump, showcasing its three transparent chambers and stainless steel base.

KEY FEATURES

Clutter-Free Design: Eliminates bottle clutter, keeping your shower organized.

Ergonomic T-Bar Lever: Designed for precise, one-handed dispensing.

Easy Installation: Can be installed with double-sided tape or screws (screws not included, but recommended for heavier
loads).

Wide Opening for Refills: Ensures fast, easy, and spill-free refilling.

Removable for Cleaning: Dispenser lifts off the wall plate for convenient cleaning and refilling.

Convenient Storage Hooks: Integrated hooks for hanging razors, loofahs, or other accessories.

Rust-Proof Materials: Constructed from durable, long-lasting materials that resist rust and discoloration.



Image: Detail of the dispenser featuring a built-in hook for shower accessories.

SETUP AND INSTALLATION

The simplehuman shower pump offers two installation methods: adhesive mounting or screw mounting. For optimal stability and to
support heavier contents, screw mounting is highly recommended.

Method 1: Adhesive Installation (for lighter loads)

1. Prepare Surface: Clean and dry the shower wall surface thoroughly where the dispenser will be mounted. Ensure it is free of
soap scum, dirt, or moisture.

2. Apply Adhesive: Peel the backing from the double-sided tape (included) on the back of the wall plate.

3. Mount Plate: Press the wall plate firmly against the prepared surface for at least 30 seconds.

4. Allow to Cure: Allow the adhesive to cure for 24 hours before attaching the dispenser bottles or filling them with liquids.

Method 2: Screw Installation (Recommended for maximum stability)

Note: Screws and anchors are not included and must be purchased separately. A special drill bit may be required for tile surfaces.

1. Position Plate: Hold the wall plate against the desired location on the shower wall. Use a pencil to mark the drilling points
through the screw holes on the plate.

2. Drill Holes: Drill pilot holes at the marked locations. Insert appropriate wall anchors if drilling into drywall or hollow surfaces.

3. Secure Plate: Align the wall plate with the drilled holes and secure it firmly to the wall using screws.

4. Attach Dispenser: Slide the dispenser unit onto the secured wall plate until it clicks into place.



Image: simplehuman Triple Wall Mount Shower Pump installed on a tiled shower wall, showing its compact and organized appearance.

OPERATION

To dispense liquid, simply place your hand under the dispenser and press the ergonomic T-bar lever. The pump is designed to
deliver a precise amount of soap, shampoo, or conditioner with each press, minimizing waste.

Image: A hand pressing the T-bar lever of the simplehuman dispenser, showing the ease of dispensing liquid.

Refilling the Dispensers

The clear chambers allow you to easily monitor product levels. When a chamber is low, simply lift the top cap to access the wide
opening for quick and spill-free refilling. The entire dispenser unit can also be lifted off the wall plate for more thorough refilling or
cleaning.



Image: Demonstrating the wide opening for easy and mess-free refilling of the dispenser.

MAINTENANCE AND CLEANING

To clean your simplehuman shower pump, simply lift the entire unit off its wall plate. This allows for easy access to all surfaces for
cleaning. Use a soft cloth and mild soap to wipe down the stainless steel and plastic components. Avoid abrasive cleaners that
could damage the finish.

For optimal performance, periodically clean the pump mechanism by dispensing warm water through it. If using thick liquids, you
may need to dilute them slightly to ensure smooth dispensing and prevent clogging.

TROUBLESHOOTING

Problem Possible Cause Solution

Dispenser falls
off wall.

Inadequate adhesive bond;
heavy contents; improper
surface preparation.

Ensure surface is clean and dry before adhesive application. For best
results, especially with full dispensers or frequent use, consider screw
mounting (screws not included).

Liquid not
dispensing or
dispensing
slowly.

Pump mechanism clogged;
liquid too thick; airlock.

Clean the pump mechanism by dispensing warm water. If liquid is very
thick, dilute it slightly with water. Ensure the top cap is properly sealed
after refilling to prevent airlock.

Dispensers
jiggle or feel
loose.

Normal movement when
empty; not fully seated on wall
plate.

This is often normal when chambers are empty. Ensure the dispenser
unit is fully and securely seated onto the wall plate.

SPECIFICATIONS

Model Number: BT1029

Color: Stainless Steel

Material: Stainless Steel Pump, Plastic Wall Plate

Product Dimensions: 12.6"L x 3.7"W x 9.6"H

Liquid Volume: 3 x 15 fl. oz. (444 Milliliters per chamber)

Item Weight: 2.4 pounds



UPC: 725638205879, 838810009384

Assembly Required: No

Batteries Required: No

WARRANTY AND SUPPORT

This simplehuman product comes with a 5-year parts warranty. For warranty claims, technical support, or additional product
information, please visit the official simplehuman website or contact their customer service directly.

You can find more information and support at the simplehuman Store on Amazon.

© 2025 simplehuman. All rights reserved.

https://www.amazon.com/stores/Simplehuman/page/34933C3D-4243-4D2E-B20A-38ED77C4765F
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