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Weiser GDC9471 Single Cylinder Deadbolt User Manual

Model: GDC9471

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Weiser GDC9471
Single Cylinder Deadbolt. Please read these instructions carefully before beginning installation or use to ensure proper
function and security. Keep this manual for future reference.

2. ProbucTt OVERVIEW

The Weiser GDC9471 is a bright brass single cylinder deadbolt designed for enhanced security. It features a full one-inch
throw bolt and includes SmartKey Re-Key technology, allowing you to re-key the lock yourself in minutes. This deadbolt
comes with a round corner adjustable latch for versatile installation.

Key Features:

» Single cylinder operation (key outside, thumb turn inside)

o Full one-inch throw bolt for added security

SmartKey Re-Key technology for easy re-keying
Adjustable latch for 2-3/8" or 2-3/4" backsets

» Bright Brass finish

Components:

o Exterior Cylinder Assembly

o Interior Thumb Turn Assembly
o Deadbolt Latch

o Strike Plate

o Mounting Screws

o Keys (3 keyed alike)

e SmartKey Learn Tool
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Image: Weiser GDC9471 Single Cylinder Deadbolt in Bright Brass. This image displays the complete deadbolt assembly, including the
exterior keyed cylinder and the interior thumb turn mechanism, along with the latch and strike plate.
3. SETUP AND INSTALLATION

Proper installation is crucial for the security and functionality of your deadbolt. Follow these general steps. Refer to the
detailed template included with your product for precise measurements and drilling instructions.

Tools Required:

 Phillips Head Screwdriver
o Tape Measure
o Pencil

o Drill (if new installation)

Installation Steps:



1. Prepare the Door: Ensure the door has the correct bore holes (typically 2-1/8" diameter for the lock body and 1"
diameter for the latch). If replacing an existing lock, remove the old hardware.

2. Install the Latch: Insert the deadbolt latch into the edge bore hole. Ensure the word "TOP" on the latch faceplate is
facing upwards. Adjust the latch backset (2-3/8" or 2-3/4") if necessary by twisting the latch mechanism. Secure the
latch with the provided screws.

3. Install Exterior Cylinder: Insert the exterior cylinder assembly into the door, ensuring the tailpiece passes through
the center hole of the latch.

4. Install Interior Thumb Turn: Place the interior thumb turn assembly over the tailpiece and align the mounting posts
with the holes in the exterior cylinder.

5. Secure the Assemblies: Fasten the interior and exterior assemblies together using the long mounting screws.
Tighten securely, but do not overtighten, to avoid binding the mechanism.

6. Install Strike Plate: Close the door and mark the position for the strike plate on the door frame, aligning it with the
deadbolt latch. Chisel out a mortise for the strike plate and secure it with screws. Ensure the deadbolt extends fully
into the strike plate when locked.

7. Test Operation: With the door open, test the deadbolt operation using both the key from the outside and the thumb
turn from the inside. Ensure the bolt extends and retracts smoothly without resistance.

4. OPERATING INSTRUCTIONS

Locking and Unlocking:

« From the Exterior: Insert the key into the cylinder and turn it to extend or retract the deadbolt. Remove the key
once the desired position is achieved.

+ From the Interior: Rotate the thumb turn knob to extend or retract the deadbolt.

SmartKey Re-Key Technology:

The SmartKey Re-Key technology allows you to re-key your lock to a new key in three simple steps, without removing the
lock from the door. This is useful if you lose a key or want to match your deadbolt to other SmartKey locks.

1. Insert Current Key: Insert your currently working key (the 'old' key) fully into the cylinder.

2. Rotate 90 Degrees: Rotate the key 90 degrees clockwise (to the 3 o'clock position) and ensure it stays in this
position.

3. Insert SmartKey Tool: Insert the SmartKey Learn Tool firmly into the SmartKey hole on the cylinder face. You will
feel a click. Remove the SmartKey Learn Tool.

4. Remove Old Key: Remove the old key.
5. Insert New Key: Insert your new key (the key you want the lock to work with) fully into the cylinder.

6. Rotate 180 Degrees: Rotate the new key 180 degrees counter-clockwise (to the 9 o'clock position), then back 90
degrees clockwise (to the 12 o'clock position).

7. Test New Key: Remove the new key and test its operation. The lock is now re-keyed.
Important: Always test the new key with the door open first to ensure proper re-keying before closing and locking the
door.
5. MAINTENANCE
To ensure the longevity and smooth operation of your Weiser deadbolt, follow these maintenance guidelines:

« Cleaning: Clean the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners or solvents, as these can



damage the finish.

o Lubrication: If the lock mechanism feels stiff, apply a small amount of graphite-based lubricant or a silicone-based
spray lubricant specifically designed for locks into the keyway and around the deadbolt mechanism. Do not use oil-
based lubricants, as they can attract dirt and dust.

o Screw Tightness: Periodically check and tighten all mounting screws. Loose screws can affect the lock's
performance and security.

6. TROUBLESHOOTING

If you encounter issues with your Weiser GDC9471 deadbolt, refer to the following common problems and solutions:

Problem

Key does not
turn or is stiff.

Deadbolt bolt
does not
extend or
retract fully.

SmartKey re-
keying fails.

Lock appears
discolored or
tarnished.

Possible Cause

Dirt/debris in keyway, worn
key, misaligned cylinder.

Misaligned strike plate, door
frame issues, internal
mechanism binding.

Old key not fully
inserted/turned, SmartKey
tool not fully inserted,
incorrect new key rotation.

Exposure to harsh
chemicals, environmental
factors, natural aging of
brass finish.

Solution

Clean keyway with compressed air, lubricate with graphite. Try a
different key. Check for proper alignment during installation.

Check strike plate alignment and adjust if necessary. Ensure door
frame is not warped. Lubricate the bolt mechanism. Re-check mounting
screw tightness.

Ensure the old key is fully inserted and turned exactly 90 degrees.
Insert the SmartKey tool firmly until a click is felt. Follow new key
rotation steps precisely. Ensure the new key is a compatible Weiser
SmartKey key.

Clean with a soft, damp cloth. Avoid abrasive cleaners. For significant
tarnishing, specialized brass polish may be used, but test on an
inconspicuous area first.

If the problem persists after attempting these solutions, please contact Weiser customer support.

7. SPECIFICATIONS

Below are the technical specifications for the Weiser GDC9471 Single Cylinder Deadbolt:

Feature

Brand

Model Number

Lock Type

Special Feature

Material

Color

Item Dimensions (L x W x H)

Item Weight

Specification

Weiser

GDC9471

Single Cylinder Deadbolt

Key Lock, SmartKey Re-Key Technology
Brass

Bright Brass

4.5x3.18 x 9.13 inches

1.2 Pounds



Feature Specification

Adjustable Latch 2-3/8" or 2-3/4" backset
Keys Included 3 (keyed alike)
Manufacturer WHITEHALL PROD LTD

8. WARRANTY AND SUPPORT

Weiser products are manufactured to the highest standards and undergo rigorous quality checks. For specific warranty
information regarding your GDC9471 Single Cylinder Deadbolt, please refer to the warranty card included with your
product packaging or visit the official Weiser website.

For technical assistance, troubleshooting beyond this manual, or to inquire about replacement parts, please contact
Weiser Customer Support:

o Website: Visit the official Weiser website for support resources and contact information.

« Phone: Refer to your product packaging or the Weiser website for the most current customer service phone
numbers.

When contacting support, please have your product model number (GDC9471) and purchase information readily
available.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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