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INTRODUCTION

The Clarisonic Mia Sonic Skin Cleansing System is a compact, one-button, one-speed device designed for
effective facial cleansing. It utilizes sonic technology to help cleanse the skin, aiming to reduce oily areas,
dry patches, and blemishes, leaving skin feeling softer and smoother. This system is gentle enough for all
skin types, including those with conditions such as rosacea and acne.
This manual provides essential information for the proper setup, operation, maintenance, and
troubleshooting of your Clarisonic Mia device.

Image: Clarisonic Mia Sonic Skin Cleansing System, showing the device with a brush head and power button.
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Your Clarisonic Mia Sonic Skin Cleansing System package includes the following items:

Mia Cleansing Brush Device

International pLink™ Charger

Sensitive Cleansing Brush Head

Refreshing Trial Size Gel Cleanser (1 fl. oz.)

SETUP

Initial Charging

Before the first use, it is crucial to fully charge your Clarisonic Mia device. Connect the International pLink™
Charger to the device and a power outlet. Allow the device to charge for a full 24 hours to ensure optimal
battery performance.

Attaching the Brush Head

Align the brush head with the device's oscillating post and press down firmly until it clicks into place.
Ensure the brush head is securely attached before use.

OPERATING INSTRUCTIONS

Follow these steps for an effective cleansing experience:

1. Remove Makeup: If you are wearing eye makeup, remove it by hand prior to using the Clarisonic
Mia.

2. Prepare Skin and Brush: Wet your skin and the Clarisonic brush head with warm water.

3. Apply Cleanser: Liberally apply your preferred gel cleanser to your skin or directly onto the brush
head.

4. Power On: Push the power button to turn your Clarisonic Mia on. The device operates at one speed
for simplicity.

5. Cleanse: Gently move the brush using a small circular motion. Begin cleansing on your forehead,
then move to the nose/chin area, and finally to the cheeks. The device will provide T-TIMER prompts
to guide you through each area. Avoid pressing too hard, as this can impede the brush's effectiveness
and reduce the sonic oscillations.

6. Rinse: After the cleansing cycle, rinse your face thoroughly with water to remove all cleanser residue.

MAINTENANCE

Cleaning the Device and Brush Head

After each use, rinse the brush head thoroughly with warm water to remove any cleanser or skin
residue.

Periodically, remove the brush head and rinse the device handle and the area around the oscillating
post.

Ensure the device is dry before storing or recharging.

Brush Head Replacement

For optimal performance and hygiene, replace your Clarisonic brush head every three months. Worn



bristles can reduce effectiveness and may not provide the intended cleansing benefits.

TROUBLESHOOTING

If you encounter issues with your Clarisonic Mia, consider the following:

Device Not Turning On: Ensure the device is fully charged. If it still does not turn on after a full 24-
hour charge, or if water ingress is suspected, contact customer support.

Button Sticking or Device Malfunctioning: If the power button becomes sticky, or the device turns
on/off unexpectedly, this may indicate an internal issue. Discontinue use and contact customer
support.

Reduced Performance: If the cleansing performance seems diminished, check if the brush head
needs replacement. Ensure the brush head is securely attached.

For persistent issues or concerns about product authenticity, please refer to the Warranty and Support
section for contact information.

SPECIFICATIONS

Feature Detail

Brand Clarisonic

Model Number 20077

Product Dimensions 7.75 x 4 x 7.75 inches

Item Weight 1.76 ounces

Color Pink

Special Feature Compact design

Power Source 1 Product Specific battery required

Material Type Free Paraben Free

WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the official
Clarisonic website or contact Clarisonic customer service directly. Keep your proof of purchase for any
warranty claims.
You can visit the official Clarisonic store for more information: Clarisonic Store

https://www.amazon.com/stores/Clarisonic/page/A523DDF7-3190-49C5-B166-72A8E71DBF71
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