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Probuct OVERVIEW

The Drive Medical Aluminum Rollator Walker is designed to provide stable and comfortable mobility support. This 4-
wheeled adult walker features a durable aluminum frame, a padded seat and backrest, and 6-inch non-marring wheels
suitable for both indoor and outdoor use. It includes a convenient under-seat storage pouch and adjustable ergonomic

handles for user comfort.
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Image: The Drive Medical Aluminum Rollator Walker, showcasing its red frame, black padded seat, and four wheels. This image provides a
general view of the product.

SETUP AND ASSEMBLY



The rollator comes mostly pre-assembled. Follow these steps to complete the setup and prepare your rollator for use:

1. Unpacking: Carefully remove all contents from the carton.

2. Unfolding: Ensure the rollator is fully opened. The seat should be in the down position and the folding bar under the
seat should be locked.

3. Backrest Installation: Open the frame and slide the padded backrest into the frame brackets. Ensure the snap
buttons protrude through the holes to secure it. The backrest is hinged and can be folded up or down for storage.

4. Handle Height Adjustment: Insert the hand grip posts into the designated holes. Adjust the handle height to your
preference by removing the tightening knobs, setting the handles to the desired height, and then re-inserting and
tightening the knobs securely. Ensure both handles are set to the same height for balance and stability. The handle
height is adjustable between 32 and 37 inches.

assembly instructions safety precautions

Do not attempt to adjust or operate Rollator without
carefully reading all instructions in this manual.

1. First remove all contents from carton.

2. Open frame and slide padded backrest into frame
brackets making sure snap bottoms protrude
through holes.

3. Remove tightening knobs from packaging and insert
handle tube into frame at desired height lining up
holes appropriately. Remove tightening knobs from
packaging.

Backrest

Height

Adjustable ™~

Wide
Comfortable
Seat
Folding ¥
Hinge for Hanging Bag for

Portability
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1. Please make sure the Rollator is fully opened, seat
is down and the folding bar under seat is locked in the
down position.

2. Be sure that both knobs are fully tightened and are at
equal heights. Test Rollator for stability before
applying full weight to hand grips.

3. Test the loop locks before operating the Rollator.
When wheels are locked (see illustrations for locking
and releasing locks below), lock bar on rear wheels
should prevent wheels from rolling. If the wheels
roll while brakes are locked, please take unit back
to dealer for adjustment. When locks are released,
the wheels should roll freely.

4. Always lock loop locks before sitting and do not use
seat when unit is on an incline or uneven ground.

5. Replace tires when significantly worn or damaged.

Important Safety Notice

Do not have anyone push you while you are seated on
the Rollator. This is a walking aid only and is not to be

used as a transportation device.

loop lock operation

Always engage and disengage wheel locks on both sides

simultaneously.

1. To Slow Down or Come to a Temporary Stop — Pull
up slowly on the loop locks with four fingers until unit
slows down or comes to a temporary stop.

2. To Temporarily Lock Wheels in Position — Press down
on both loop locks with palms until you hear a “click”
that will tell you wheels are locked.

3. To Release Wheel Locks — Pull up on both loop locks

with palms of hand to original position.
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Image: An illustrative diagram detailing the assembly process, including the placement of hand grips, backrest, and the folding hinge for
portability. Key components like the orthopedic hand grips, loop locks, backrest, wide comfortable seat, and hanging bag for storage are
labeled.



Image: A visual representation of the rollator's adjustable handle height, showing how the handles can be raised or lowered to achieve a
comfortable and ergonomic reach for the user.

OPERATING INSTRUCTIONS

Proper operation of your rollator ensures safety and comfort. Familiarize yourself with the braking system and seating
function.

Using the Brakes (Loop Lock Operation)

1. To Slow Down or Come to a Temporary Stop: Pull up slowly on the loop locks with four fingers until the unit slows
down or comes to a temporary stop.

2. To Temporarily Lock Wheels in Position (Parking Brake): Press down on both loop locks with your palms until
you hear a "click". This indicates that the wheels are locked. Always engage the parking brake when sitting on the
rollator.

3. To Release Wheels: Pull up on both loop locks with your palms to return them to their original position.

Important Safety Note: Always ensure both brakes are fully tightened and apply equal pressure. Test the rollator for
stability before applying full weight to the hand grips. When wheels are locked, they should prevent the rollator from
rolling. If the wheels roll while brakes are locked, professional adjustment may be required.

Using the Seat

The rollator features a padded seat for resting. Before sitting, always ensure the rollator is on a flat, even surface and the
parking brakes are fully engaged to prevent movement. Do not push the rollator while you are seated onit, as it is a
walking aid and not intended as a transportation device.

Folding and Storage

The rollator features a side-to-side folding design for easy storage and transport. To fold, lift the seat and then pull up on
the strap located underneath. The rollator will collapse, maintaining a standing position for convenient storage.



Image: A person utilizing the rollator on a wooden dock, demonstrating its use in an outdoor setting for enhanced mobility and support.

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Drive Medical Rollator Walker.

o Periodic Inspection: Drive Medical recommends periodic visual inspection of the product to ensure all parts and
hardware are secure, in good working order, and free from wear, tear, fraying, or looseness. Check for any
obstructions or impediments to normal, safe operation.

« Brake System Adjustment: The hand brake system is factory preset. However, it may require adjustment over time
due to normal wear. To adjust, hold the brake firmly in place. To tighten, turn the nut clockwise. To loosen, turn the
nut counter-clockwise.

+ Wheel Replacement: Replace tires when they are significantly worn or damaged. Non-marring wheels are
designed to protect floors.

¢ Cleaning: Clean the frame and seat with a damp cloth and mild detergent. Avoid abrasive cleaners.

instructions to adjust the maintenance

hand brake system
Drive recommends periodic vizual inspection of this
product by the uzer, to ensure that all parts and
hardware are zecure, that component: are in good
working erder and not worn, tern, frayed, or looze,
and that there are no obstructions or impediments

Important Safety Notice

The hand brake system fitted on this rallator complies
with the manufacturer's quality standards. The hand

brake system has been preset (adjusted) to the best to normal, safe operation. If any part or mechanism
performance settings. To better suit you personally, appears to be unsafe or compromised, do not uze the
please follow the instructions set out below. You may product. If you experience problemsz, pleaze contact
need to adjust the hand brake systems from time to the provider that sold you the product or visit

time as they will wear out with normal use. www.drivemedical.com/help for more info.

lifetime limited warranty

Your Drive brand product is warranted to be free of defects
in materials and workmanship for the lifetime of the original
consumer pUrcI‘ll:lser_

Hold firmly in place do not turn. W \ §
A ! \'1' This device was built to exacting standards and carefully
To tighten the hand brake W ; E ; - Lifeti P
9 Wy inspected prior to shipment. This Lifetime Limited Warranty
adjustment. “turn the nut clockwise” —_— 1} is an expression of our confidence in the materials and

workmanship of our products and our assurance to the
To loosen the hand brake adjustment.
“turn the nut counter clockwise”

consumer OF years O{ dependob'e service.

This warranty does not cover device failure due to owner
misuse or negligence, or normal wear and tear. The warranty
does not extend to non-durable components, such as rubber
accessories, casters, and grips, which are subject to normal
wear and need periodic replacement.

If you have a question about your Drive device or this
warranty, please contact an authorized Drive dealer.

‘&WARNING: This product can expose you to chemicals,
including bisphenol A (BPA), which is known to the State of
California to cause birth defects or other reproduction harm.
For more information go to www P65Warnings ca.gov.

arnve

© 2024 Medical Depot, Inc. All nghts reserved.
Drive is a trademark of Medical Depot, Inc.
Port Washington N.Y. 11050 USA Made in China



Image: A detailed diagram showing the hand brake mechanism and instructions for tightening or loosening the brake adjustment nut to
ensure proper brake function.

TROUBLESHOOTING

This section addresses common issues you might encounter with your rollator.
o Brakes Not Engaging/Holding:

o Ensure the brake cables are not snagged or damaged.
o Adjust the hand brake system as described in the Maintenance section.

o If adjustment does not resolve the issue, or if cables are damaged, contact a qualified technician or the
provider for repair or replacement.

« Rollator Feels Unstable/Wobbly:

o Verify that all tightening knobs and screws are securely fastened, especially after assembly or adjustment.
o Ensure the handle heights are set equally on both sides.

o Check wheels for any obstructions (e.g., hair, debris) that might impede smooth rolling.
« Difficulty Folding/Unfolding:

o Ensure the seat is lifted before attempting to pull the folding strap.

o Check for any obstructions or debris in the folding mechanism.

SPECIFICATIONS

Feature

Model Number

Material

Color

Item Weight

Product Dimensions (L x W x H)
Adjustable Handle Height
Weight Capacity

Wheel Size

Seat Features

Storage

Detail

R726RD

Aluminum

Red

13 pounds (5.9 kg)

31 x24.2 x 7.6 inches (folded)

32 - 37 inches

300 pounds (136 kg)

6 inches (non-marring)

Padded seat and removable hinged backrest

Under-seat pouch



Image: A diagram illustrating the key dimensions of the rollator, including height range, seat dimensions, and overall footprint, along with its
300 Ibs weight capacity.

WARRANTY INFORMATION

Your Drive Medical Rollator Walker is backed by aLimited Lifetime Warranty from Drive Medical. This warranty covers
defects in materials and workmanship for the lifetime of the original consumer purchaser.

This device is built to exacting standards and carefully inspected prior to shipment. The Limited Lifetime Warranty is an
expression of confidence in the materials and workmanship of our products and our assurance to the consumer of years
of dependable service.

Exclusions: This warranty does not cover device failure due to owner misuse or negligence, or normal wear and tear.
The warranty does not extend to non-durable components, such as rubber accessories, casters, and grips, which are
subject to normal wear and need periodic replacement.

SuPPORT AND CONTACT

For further assistance, questions, or to address any issues not covered in this manual, please utilize the following
resources:

» Online Support: Visit the official Drive Medical website for additional information and support resources:
www.drivemedical.com/help

o Product Documentation: A PDF version of the user manual may be available for download:User Manual (PDF)

o Authorized Dealer: If you have questions regarding your Drive Medical device or its warranty, please contact an
authorized Drive Medical dealer.

Proposition 65 Warning: This product can expose you to chemicals, including bisphenol A (BPA), which is known to the
State of California to cause birth defects or other reproductive harm. For more information go to
www.P65Warnings.ca.gov.

© 2024 Drive Medical. All rights reserved.
Drive is a trademark of Medical Depot, Inc. Port Washington N.Y. 11050 USA. Made in China.

ASK A QUESTION ABOUT THIS MANUAL
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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