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GROHE Geneva Tub Spout Instruction Manual
Model: 13612000

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your GROHE Geneva
Tub Spout. Please read this manual thoroughly before beginning installation to ensure proper function and longevity
of the product. Retain this manual for future reference.

SAFETY INFORMATION

Important: Always turn off the main water supply before installing or servicing the tub spout. Failure to do so may
result in water damage or personal injury.

Ensure all local plumbing and building codes are followed.

If you are unsure about any part of the installation process, consult a qualified plumber.

Wear appropriate personal protective equipment (PPE) such as safety glasses and gloves during installation.

Do not use harsh chemicals or abrasive cleaners on the product finish.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

GROHE Geneva Tub Spout (Model 13612000)

Installation hardware (e.g., mounting plate, screws, seals) - Specific items may vary; refer to the diagram in
your physical package.

SETUP AND INSTALLATION

The GROHE Geneva Tub Spout is designed for wall-mount installation with a 3/4-inch inlet. Follow these steps for
proper setup:

1. Prepare the Installation Area: Ensure the water supply is turned off. Clear the area around the existing tub
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spout or the intended installation point on the wall.

2. Remove Existing Spout (if applicable): If replacing an old spout, carefully remove it. Clean any debris or old
sealant from the wall and pipe.

3. Install Mounting Hardware: Attach the mounting plate or adapter to the wall pipe according to the specific
instructions provided with your hardware. Ensure it is securely fastened and level.

4. Apply Sealant: Apply a bead of plumber's putty or silicone sealant around the base of the tub spout where it
will meet the wall to prevent water penetration.

5. Attach the Tub Spout: Carefully slide the GROHE Geneva Tub Spout onto the wall pipe, aligning it with the
mounting hardware. Secure the spout in place using the set screw or other fastening mechanism. Ensure a
tight, leak-free connection.

6. Test for Leaks: Once the spout is securely installed, slowly turn on the main water supply. Check for any
leaks around the base of the spout and the pipe connection. If leaks are detected, turn off the water, tighten
connections, and re-test.

Image: The GROHE Geneva Tub Spout, showcasing its polished Grohe StarLight Chrome finish and traditional design. This wall-
mounted spout has a 6-inch reach.

OPERATING THE TUB SPOUT

The GROHE Geneva Tub Spout functions as a water outlet for your bathtub. Water flow is controlled by your bath
faucet's handles (not included). To operate:

Turn on the hot and/or cold water supply using your bath faucet handles.

Water will flow from the tub spout into the bathtub.

To divert water to a showerhead (if applicable and connected to a diverter valve), pull up or push down the
diverter knob on your bath faucet or diverter valve. The Geneva Tub Spout itself does not include a diverter.

MAINTENANCE



To maintain the beauty and performance of your GROHE Geneva Tub Spout, follow these care instructions:

Cleaning: Clean the spout regularly with a soft cloth and mild soap or a non-abrasive cleaner specifically
designed for chrome finishes.

Avoid Harsh Cleaners: Do not use abrasive cleaners, scouring pads, ammonia-based cleaners, or cleaners
containing bleach, acids, or alcohol, as these can damage the Grohe StarLight Chrome finish.

Drying: After cleaning, rinse thoroughly with clean water and dry with a soft cloth to prevent water spots and
maintain the shine.

TROUBLESHOOTING

Problem Possible Cause Solution

Water leaks from
the base of the
spout.

Loose connection or
insufficient sealant.

Turn off water supply. Tighten the spout's connection to the wall
pipe. Reapply plumber's putty or silicone sealant if necessary.

Reduced water
flow from the
spout.

Debris in the water line
or aerator (if
applicable).

Check your main water supply pressure. If the spout has an
aerator, remove and clean it. Consult a plumber if the issue
persists.

Finish appears dull
or stained.

Hard water spots or
improper cleaning.

Clean with a soft cloth and mild soap. Dry thoroughly after each
use. Avoid abrasive cleaners.

SPECIFICATIONS

Model: GROHE Geneva Tub Spout 13612000

Finish: Grohe StarLight Chrome (Polished)

Mounting Type: Wall Mount

Inlet Size: 3/4 inch

Spout Reach: 6 inches

Style: Traditional

Item Weight: 1.7 Pounds

Code Compliance: ASME/ANSI A112.18.1M

WARRANTY AND SUPPORT

GROHE products are manufactured to the highest quality standards. This product is covered by a Limited Lifetime
Warranty (U.S.A Only) and a Lifetime Finish Warranty. For detailed warranty information, please refer to the
official GROHE warranty documentation or visit the official GROHE website.
For technical support, replacement parts, or further assistance, please contact GROHE customer service. Contact
information can typically be found on the official GROHE website or on the product packaging.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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