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HSM ProfiPack C400 Single-Layer Cardboard Converter
Instruction Manual

Model: C400 | Brand: HSM

1. INTRODUCTION

The HSM ProfiPack C400 is a robust and efficient single-layer cardboard converter designed to transform used
cardboard into high-quality packing material. This manual provides essential information for the safe and effective
operation and maintenance of your device.

Image 1: Front view of the HSM ProfiPack C400.

2. IMPORTANT SAFETY INSTRUCTIONS
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Always adhere to national and international safety regulations when operating the HSM ProfiPack C400. Failure to do
so may result in injury or damage to the machine.

Ensure the device is placed on a stable, level surface.

Keep hands and loose clothing away from the cutting shafts during operation.

Do not attempt to shred materials other than cardboard.

Disconnect the power supply before performing any maintenance or cleaning.

Avoid overloading the machine; refer to operating instructions for capacity limits.

3. SETUP

The HSM ProfiPack C400 comes with an assembly guide. Please refer to the included guide for detailed assembly
instructions. Ensure all components are securely fastened before connecting the device to a power source.

Image 2: Side view of the HSM ProfiPack C400, showing the power input.

4. OPERATING INSTRUCTIONS

The HSM ProfiPack C400 features intuitive operation with LED indicators on a robust keypad.

4.1. Power On/Off

Connect the power cord to a suitable electrical outlet. Press the power button on the control panel to turn the device
on. The LED indicator will illuminate.



Image 3: Top view of the control panel with power and directional buttons.

4.2. Feeding Cardboard

The device is designed to perforate and cut single-layer cardboard. Use the practical built-in ruler to measure the
required packing material width. Insert the cardboard into the feed opening. The special cutting shafts will perforate
the cardboard and cut it to the desired width.

Image 4: Cardboard being fed into the machine for conversion.



Image 5: Side view illustrating the cardboard conversion process.

4.3. Adjusting Cutting Width

Utilize the integrated ruler and adjustment mechanism to set the precise cutting width for your packing material. This
ensures optimal material usage and consistent results.

4.4. Official Product Video

Your browser does not support the video tag.

Video 1: Demonstration of the HSM ProfiPack C400 Cardboard Shredder in operation, showcasing its features and
how it converts cardboard into packing material.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your HSM ProfiPack C400.

Cleaning: Periodically clean the cutting shafts and surrounding areas to prevent cardboard dust buildup.
Disconnect power before cleaning.

Bearing Plates: The bearing plates are designed to prevent cardboard from twisting or catching, guaranteeing
reliable padding and long service life. Inspect them regularly for any wear or damage.

Blade Shafts: The blade shafts are made of induction-hardened metal, resistant to occasional soft-metal
staples. However, avoid feeding excessive staples or other hard materials.

6. TROUBLESHOOTING

If you encounter issues with your HSM ProfiPack C400, refer to the following common solutions:

Cardboard Jam: If cardboard becomes jammed, use the reverse button on the control panel to attempt to
clear the jam. If unsuccessful, disconnect power and carefully remove the jammed material.

Overload: The machine may stop if overloaded. Reduce the amount of cardboard being fed at once.

Overheat: If the machine overheats, it will automatically shut down. Allow it to cool down for a specified period
(refer to the device's specific overheat indicator) before resuming operation.



7. SPECIFICATIONS

Product Dimensions 368.3 x 590.5 x 358.8 inches

Item Weight 82 pounds

Manufacturer HSM of America, LLC

ASIN B002V4TOKA

Item Model Number HSM1528

Cut Type Perforated

Capacity 1 load

Color White

Special Feature Corded

Included Components Assembly Guide

8. WARRANTY & SUPPORT

The HSM ProfiPack C400 comes with a 1-year warranty for parts & labor and a 10-year warranty for cutting
cylinders. For technical support or service inquiries, please refer to the contact information provided in your product
packaging or on the official HSM website.
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