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1. ProbucTt OVERVIEW

The Somfy Telis 4 RTS Pure Remote is a 5-channel radio remote control designed for operating Somfy
RTS motorized window coverings. It enables individual or group control of up to five window coverings or
groups of coverings. This remote also features a 'my' button for memorizing and recalling a favorite
position. Its ergonomic design and durable rubber edging ensure comfortable and long-lasting use.
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Image 1.1: Front view of the Somfy Telis 4 RTS Pure Remote. This image shows the remote's main control buttons: Up
arrow, 'my" button, Down arrow, and the channel indicator lights with the channel selection button at the bottom.

2. SETUP

2.1 Battery Installation
The Telis 4 RTS Pure Remote requires one CR2 battery. To install or replace the battery:

1. Locate the battery compartment on the back of the remote.
2. Carefully open the compartment cover.
3. Insert one CR2 battery, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.

2.2 Pairing with RTS Motors

To pair the Telis 4 RTS Pure Remote with your Somfy RTS motor, follow these general steps. Specific
procedures may vary depending on your motor model; refer to your motor's instruction manual for precise
details.

1. Ensure the Somfy RTS motor is powered on and in programming mode. This often involves a brief
power cycle of the motor (unplugging and replugging), or pressing a program button on an existing
remote or directly on the motor.

2. On the back of the new Telis 4 remote, locate the small program button.

3. Press and hold the program button on the new remote until the motor jogs (moves slightly up and
down). This indicates successful pairing.

4. Test the remote by pressing the 'Up' or 'Down’ buttons to confirm control.







Image 2.1: Back view of the Somfy Telis 4 RTS Pure Remote. This image highlights the location of the small program
button, typically used for pairing the remote with Somfy RTS motors.

3. OPERATING INSTRUCTIONS

3.1 Channel Selection

The Telis 4 RTS Pure Remote can control up to five individual window coverings or groups of coverings. To
select a channel:

o Press the channel selection button (the large round button at the bottom front of the remote) repeatedly.
o The indicator lights above the button will illuminate to show the currently active channel (1-5).

o Select the desired channel before sending commands.

3.2 Up/Down Control
Once a channel is selected:

o Press the Up arrow button to raise the window covering.
o Press the Down arrow button to lower the window covering.

o Press either the Up or Down arrow button again to stop the covering at its current position.

3.3 'My' Button Function
The 'my' button serves two primary functions:

¢ Stop Function: During movement, press the 'my' button to stop the window covering at its current
position.

o Favorite Position: If a favorite position has been programmed, press the'my’ button to move the
covering to that pre-set position.

To Set a Favorite Position:

1. Move the window covering to your desired favorite position using the Up or Down arrow buttons.

2. Press and hold the 'my’ button until the window covering jogs. This confirms the favorite position has
been saved for the selected channel.






Image 3.1: The Somfy Telis 4 RTS Pure Remote in use, sending a signal to a motorized window shade. This illustrates the
remote's function in controlling window coverings.

4. MAINTENANCE

4.1 Battery Replacement

If the remote's operational range decreases or it becomes unresponsive, the battery may need
replacement. Refer to section 2.1 for battery installation instructions.

4.2 Cleaning

Clean the remote control with a soft, dry cloth. Avoid using abrasive cleaners, solvents, or excessive
moisture, as these can damage the remote's electronics or finish.

5. TROUBLESHOOTING

+ Remote not responding:
o Check if the battery is correctly installed and has sufficient charge. Try replacing the CR2 battery.
o Ensure the remote is within the maximum operating range of 65 feet from the Somfy RTS motor.

o Verify that the correct channel is selected on the remote.

+ Motor not responding to remote commands:
o Check the power supply to your Somfy RTS motor. Ensure it is receiving power.
o Attempt to re-pair the remote with the motor following the instructions in section 2.2.

o If you have multiple remotes, test with another known working remote to isolate the issue.

« Window covering stops unexpectedly or does not reach limits:

o This may indicate an issue with the motor's limit settings. Refer to your specific motor's instruction
manual for details on adjusting limit settings.

o Ensure no obstructions are preventing the covering from moving freely.

6. SPECIFICATIONS

Feature Detail

Brand Somfy

Model Name Telis 4 RTS Pure Remote
Model Number 1810633

Connectivity Technology Radio Frequency (RTS)
Number of Channels 5

Battery Type 1 x CR2 battery

Maximum Range 65 Feet (20 meters)



Feature Detail
Special Feature Ergonomic design

Color Pure

7. WARRANTY INFORMATION

Warranty information for the Somfy Telis 4 RTS Pure Remote (Model 1810633) is typically provided with
your purchase documentation or can be found on the official Somfy website. Please retain your proof of
purchase for warranty claims. For detailed terms and conditions, refer to the manufacturer's official
warranty policy.

8. SUPPORT

For further assistance, technical support, or to inquire about additional Somfy products, please visit the
official Somfy website or contact their customer service department. You can often find helpful resources,
FAQs, and contact information on their support pages.

« Somfy Official Website: www.somfy.com

o Customer Service: Refer to the website for regional contact information.


https://www.somfy.com
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