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Bunn My Cafe Pourover Commercial-Grade Pod
Brewer Model 35400.0003 User Manual

Model: 35400.0003

INTRODUCTION

This manual provides instructions for the safe and efficient operation, maintenance, and troubleshooting of your Bunn My
Cafe Pourover Commercial-Grade Pod Brewer, Model 35400.0003. Please read all instructions carefully before using the
appliance.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons.

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and personal injury, do not immerse cord, plugs, or appliance in water or other
liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has been
damaged in any manner. Return appliance to the nearest authorized service facility for examination, repair, or
adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or personal injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended use.
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This appliance requires a 120V electrical connection.

Proposition 65 Warning: This product contains chemicals known to the State of California to cause cancer and
birth defects or other reproductive harm.

SETUP AND FIRST USE

1. Unpacking: Carefully remove the brewer from its packaging. Retain packaging for future transport or storage.

2. Placement: Place the brewer on a stable, level surface. Ensure adequate clearance around the unit for ventilation.

3. Initial Rinse: Before first use, it is recommended to run several cycles with water only to clean the internal
components.

4. Fill Water Reservoir: Open the lid and fill the 46-ounce water reservoir with fresh, cold water. Do not overfill.

5. Power Connection: Plug the brewer into a grounded 120V electrical outlet. The unit will begin heating the water.

6. Priming (if applicable): If the unit has a direct water line option and you are using it as a pourover, ensure the
reservoir is properly primed. The manual mentions a plastic hand squeezer for priming if not using a direct water
line. Ensure the unit is primed correctly to avoid issues.



Image: The Bunn My Cafe Pourover Commercial-Grade Pod Brewer, Model 35400.0003. This image shows the overall design of the
brewer, including the water reservoir and pod insertion area.

OPERATING INSTRUCTIONS

The Bunn My Cafe brewer is designed for quick and efficient single-serve brewing of coffee and tea pods.

1. Ensure Water is Heated: Wait for the water to reach optimal brewing temperature. The unit features thermostatic
controls to maintain this temperature.

2. Insert Pod: Open the drawer-style pod holder. Place a 45mm to 61mm coffee or tea pod into one of the two
designated pod areas. Note: K-pods are not compatible.

3. Select Beverage Type: Press the appropriate button for either "Coffee" or "Tea" for optimal brewing results.

4. Brewing: The brewer will dispense 4 to 12 ounces of your selected beverage in approximately 30 seconds for coffee
or 50 seconds for tea.

5. Remove Pod: After brewing, carefully remove the used pod. The dual pod areas allow for queuing another
beverage without flavor mixing.



Important: The durable sprayhead ensures even water distribution for optimal flavor extraction.

MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and longevity of your brewer.

Daily Cleaning: After each use, wipe down the exterior of the brewer with a damp cloth.

Dishwasher Safe Parts: The pod holder, water reservoir, lid, and drip tray are all dishwasher safe for easy cleaning.

Descaling: Depending on water hardness, periodic descaling may be necessary. Refer to a descaling solution's
instructions for proper use.

Sprayhead Cleaning: Periodically check the sprayhead for any blockages and clean as needed to ensure proper
water flow.

TROUBLESHOOTING

Problem Possible Cause Solution

Brewer does not
turn on.

No power supply.
Check if the power cord is securely plugged into a working
120V outlet.

Water not heating.
Unit not properly primed or
heating element issue.

Ensure the reservoir is filled and the unit is primed. If problem
persists, contact customer support.

Brewing is slow or
inconsistent.

Clogged sprayhead or mineral
buildup.

Clean the sprayhead. Perform a descaling cycle.

Water leaking from
unit.

Damaged seal or component.
Inspect pod holder seals. If leaking from the bottom,
discontinue use and contact customer support.

Beverage tastes
burnt or off.

Initial use residue or old pods. Run several water-only cycles. Ensure fresh pods are used.

SPECIFICATIONS

Model: 35400.0003

Brand: Bunn

Color: Black

Dimensions (D x W x H): 10.5" x 8" x 12.5"

Weight: 8.8 pounds

Water Reservoir Capacity: 46 ounces (1.3 Liters)

Brewing Capacity: 4 to 12 ounces per cup

Brew Time: Approximately 30 seconds for coffee, 50 seconds for tea

Input Type: Coffee and Tea Pods (45mm to 61mm, K-pods not compatible)

Electrical Connection: 120V

Operation Mode: Fully Automatic

Special Feature: Timer

WARRANTY INFORMATION

This Bunn My Cafe Pourover Commercial-Grade Pod Brewer comes with a 1-year limited warranty from the date of



purchase. This warranty covers defects in materials and workmanship under normal use. Please retain your proof of
purchase for warranty claims. For specific terms and conditions, refer to the warranty card included with your product or
contact Bunn customer support.

CUSTOMER SUPPORT

For technical assistance, replacement parts, or warranty inquiries, please contact Bunn customer support. You can find
contact information on the official Bunn website or through the retailer where you purchased the product.
Online Resources: Visit the Bunn Store on Amazon

© 2024 Bunn. All rights reserved.

https://www.amazon.com/stores/BUNN/page/CBF838CB-A39F-4EAE-8509-F490064A2B2D
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