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Quorum International 36-inch Universal Downrod (Model 6-3659)
User Manual

Essential instructions for installation, operation, and maintenance of your Quorum International downrod.

1. PRODUCT OVERVIEW

The Quorum International 36-inch Universal Downrod, Model 6-3659, is designed to extend the mounting height of your
ceiling fan, ensuring optimal air circulation and aesthetic integration into rooms with high ceilings. This downrod features a
durable construction with a matte black finish, providing both functionality and a sleek appearance.

Downrod from the Downrods collection: Specifically designed for ceiling fan applications.

Item Size: Length: 36.00 inches, Width: 0.75 inches: Provides significant extension for ceiling fans.

Light Type: Downrod: Functions as a structural component for ceiling fan installation.

Finish: Matte Black: Offers a contemporary and versatile aesthetic.

Safety Listing: Dry: Suitable for dry indoor locations.
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Image 1.1: The Quorum International 36-inch Universal Downrod in Matte Black. This image displays the full length of the downrod,
highlighting its matte black finish and cylindrical shape, ready for ceiling fan installation.

2. SAFETY INFORMATION

Read and understand all instructions before beginning installation. Failure to follow these instructions may result in electric
shock, fire, or serious personal injury.

Always disconnect power at the circuit breaker or fuse box before beginning installation or performing any



maintenance.

Consult a qualified electrician if you are unsure about wiring or electrical connections.

Ensure the mounting structure can support the weight of the ceiling fan and downrod assembly.

Use only parts supplied by the manufacturer or specifically designed for use with this downrod.

Do not bend or modify the downrod.

3. PACKAGE CONTENTS

Verify that all components are present before proceeding with installation. If any parts are missing or damaged, contact
Quorum International customer support.

One (1) 36-inch Universal Downrod (Matte Black)

Note: Additional fasteners or pins required for fan attachment are typically supplied with the ceiling fan itself.

4. SETUP AND INSTALLATION

This downrod is designed for use with compatible ceiling fans. Professional installation is recommended to ensure proper
and safe operation.

Installation Steps:

1. Prepare the Ceiling Fan: Refer to your ceiling fan's instruction manual for specific guidance on preparing the fan for
downrod installation. This typically involves removing any pre-installed short downrods or mounting brackets.

2. Route Wiring: Carefully feed the electrical wires from the ceiling fan motor through the center of the 36-inch downrod.
Ensure wires are not pinched or damaged.

3. Secure Downrod to Fan: Insert the top end of the downrod into the fan's motor housing. Align the holes in the
downrod with the holes in the fan's mounting yoke. Insert the provided pin (usually from the fan's hardware kit) through
these holes and secure it with a cotter pin or screw, as per your fan's instructions.

4. Attach Canopy: Slide the fan canopy (if not already attached) down the downrod towards the fan motor.

5. Mount to Ceiling: Follow your ceiling fan's instructions to mount the fan and downrod assembly to the ceiling
mounting bracket. Ensure all connections are secure and electrical wiring is properly connected and insulated.

6. Final Checks: Before restoring power, double-check all connections and ensure the downrod is firmly seated and
secured.

5. OPERATING INSTRUCTIONS

The Quorum International 36-inch Universal Downrod is a static component that facilitates the proper positioning of your
ceiling fan. Once installed, its function is to maintain the fan at the desired distance from the ceiling, allowing for effective
air movement and clearance. There are no operational controls directly associated with the downrod itself; fan operation
is controlled by the ceiling fan's switches or remote control.

6. MAINTENANCE



Regular maintenance helps ensure the longevity and safe operation of your downrod and ceiling fan assembly.

Cleaning: Wipe the downrod with a soft, damp cloth. Do not use abrasive cleaners or solvents, as these may damage
the matte black finish.

Inspection: Periodically check the downrod and its connections to the ceiling fan and mounting bracket for any signs
of looseness, wear, or damage. Ensure all pins and screws are tight.

Dusting: Dust the downrod regularly to prevent buildup, which can affect its appearance.

7. TROUBLESHOOTING

If you encounter issues, consider the following common troubleshooting steps. For complex problems, consult a qualified
technician.

Fan Wobbling: Ensure the downrod is securely fastened to both the fan motor and the ceiling mounting bracket.
Check for balanced fan blades.

Noise from Downrod Area: Verify that all connections are tight and that no wires are rubbing against the downrod or
canopy.

Downrod Appears Loose: Disconnect power and re-tighten all securing pins and screws connecting the downrod to
the fan and mounting hardware.

8. SPECIFICATIONS

Feature Specification

Brand Quorum International

Model Name Downrod

Part Number 642615

Item Model Number 6-3659

Product Dimensions 0.75"W x 36"H

Item Weight 1.6 pounds

Color Matte Black

Material Metal

Specific Uses For Product General Purpose (Ceiling Fan Extension)

Safety Listing Dry

Number of Items 1

UPC 190808042347

9. WARRANTY AND SUPPORT



The manufacturer's warranty for this product is N/A as per available information. For any questions, technical assistance,
or to report missing/damaged parts, please contact Quorum International customer support directly. Refer to the official
Quorum International website for the most current contact information and warranty details.

Online Support: Visit the Quorum International Store on Amazon for product information and links to official resources.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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