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De'Longhi ECO310BK Espresso Machine User Manual

Model: ECO310BK

1. INTRODUCTION

The De'Longhi ECO310BK Espresso Machine is designed to prepare delicious espressos, cappuccinos, and
lattes. Featuring a 15-bar pump pressure system and a patented cappuccino frother, it ensures authentic
flavor and creamy froth. This machine supports both convenient coffee pods and ground coffee, offering
versatility for your brewing preferences. Its self-priming operation and durable stainless steel boiler
contribute to ease of use and longevity.

2. IMPORTANT SAFETY INFORMATION

» Read all instructions carefully before using the appliance.
» Do not touch hot surfaces. Use handles or knobs.

o To protect against fire, electric shock, and personal injury, do not immerse cord, plugs, or appliance in
water or other liquid.

o Close supervision is necessary when any appliance is used by or near children.

o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

« Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has
been damaged in any manner.

o The use of accessory attachments not recommended by the appliance manufacturer may result in fire,
electric shock, or personal injury.

¢ Do not use outdoors.
« Do not let cord hang over edge of table or counter, or touch hot surfaces.
« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control
to "off", then remove plug from wall outlet.

» Do not use appliance for other than intended use.

3. ProbucTt OVERVIEW

This image displays the De'Longhi ECO310BK Espresso Machine, highlighting its sleek black and stainless
steel design. The front features the control panel with three buttons and indicator lights, while the portafilter
is positioned below. The top surface includes a cup warming tray and a steam knob. The side shows the
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steam wand for milk frothing.

Figure 1: De'Longhi ECO310BK Espresso Machine

4. COMPONENTS

o Water Tank: Removable 48-ounce (1.4 Liter) tank with an indicator light.
o Portafilter: Patented dual-function filter holder for ground coffee or E.S.E. pods.

o Control Panel: Three buttons for power, espresso brewing, and steam function, with corresponding
indicator lights.

o Steam Wand: Patented "Cappuccino System" frother for milk.



o Drip Tray: Removable for easy cleaning.
o Cup Warming Tray: Located on top of the machine to keep cups warm.

o Built-in Tamper: For compacting ground coffee in the portafilter.

5. SeTuP
5.1. Unpacking

1. Carefully remove the espresso machine and all its components from the packaging.
2. Remove any protective films or packaging materials.

3. Place the machine on a stable, flat surface away from water sources and heat.
5.2. Initial Cleaning

1. Wash the water tank, portafilter, filter baskets, and drip tray with warm water and mild detergent. Rinse
thoroughly.

2. Wipe the exterior of the machine with a damp cloth.
5.3. Filling the Water Tank

1. Remove the water tank from the back of the machine.
2. Fill the tank with fresh, cold water up to the MAX level indicator.

3. Replace the water tank securely into its position.
5.4. First Use and Priming

1. Ensure the water tank is filled.
2. Plug the machine into a suitable power outlet.

3. Press the power button (top button) to turn on the machine. The indicator lights will flash as the
machine heats up.

4. Once the lights are steady, place a container under the steam wand.

5. Turn the steam knob counter-clockwise to release hot water through the steam wand for about 30
seconds. This primes the pump.

6. Turn the steam knob clockwise to close it. The machine is now ready for use.

6. OPERATING INSTRUCTIONS
6.1. Making Espresso

1. Prepare the Portafilter: Insert the desired filter basket (for ground coffee or pods) into the portafilter.

2. Add Coffee: For ground coffee, fill the filter basket with finely ground espresso coffee and tamp it firmly
using the built-in tamper. For E.S.E. pods, place one pod into the appropriate filter basket.

3. Attach Portafilter: Insert the portafilter into the brewing head and turn it to the right until it is securely
locked.

4. Place Cup: Position one or two espresso cups on the drip tray directly under the portafilter spouts.
5. Brew Espresso: Press the middle button (espresso button). Coffee will begin to dispense.

6. Stop Brewing: Press the espresso button again when the desired amount of espresso has been
brewed.

7. Remove Portafilter: Carefully remove the portafilter by turning it to the left. Dispose of the used coffee
grounds or pod.

6.2. Frothing Milk (Cappuccino System)



1. Prepare Milk: Fill a pitcher with cold milk (dairy or non-dairy) to about one-third full.

2. Activate Steam: Press the lower button (steam button). The indicator light will flash and then become
steady when the machine reaches steaming temperature.

3. Purge Steam Wand: Before frothing, turn the steam knob counter-clockwise briefly to release any
condensed water from the steam wand into an empty cup. Close the knob.

4. Froth Milk: Immerse the steam wand into the milk, just below the surface. Turn the steam knob
counter-clockwise to release steam. Move the pitcher up and down gently to create froth.

5. Stop Steaming: Once the milk is frothed to your desired consistency and temperature, turn the steam
knob clockwise to close it. Press the steam button to turn off the steam function.

6. Clean Steam Wand: Immediately wipe the steam wand with a damp cloth to prevent milk residue from
drying. Briefly purge the wand again to clear any internal milk blockages.

7. MAINTENANCE

7.1. Daily Cleaning

After each use, remove and clean the portafilter and filter basket.

Empty and rinse the drip tray.
« Wipe down the exterior of the machine with a soft, damp cloth.

o Ensure the steam wand is thoroughly cleaned after each use to prevent blockages.

7.2. Descaling

Regular descaling is crucial to maintain the performance and longevity of your espresso machine. The
frequency depends on water hardness and usage. Use a suitable descaling solution specifically designed for
espresso machines. Follow the instructions provided with the descaling product for the correct procedure.
Generally, this involves running the descaling solution through the machine's water circuits, followed by
several rinses with fresh water.

7.3. Cleaning the Drip Tray and Water Tank

o Remove the drip tray and empty any accumulated water. Wash it with warm, soapy water and rinse
thoroughly.

+ Remove the water tank and wash it with warm, soapy water. Rinse well to remove all soap residue.

o Ensure all parts are completely dry before reassembling.

8. TROUBLESHOOTING

Issue Possible Cause Solution

Coffee too finely ground or over- Use coarser grind or less pressure when
tamped; filter basket clogged; tamping. Clean filter basket. Perform descaling
machine needs descaling. procedure.

No coffee flow or
very slow flow

Allow machine to fully preheat until indicator

Lukewarm coffee Machine not preheated sufficiently;  |ights are steady. Warm cups with hot water or

cold cups. on the cup warming tray.
Steam wand not Steam wand clogged with milk Clean steam wand thoroughly. Ensure steam
producing steam residue; machine not at steaming indicator light is steady before use. Purge

or only water temperature. wand before frothing.



Issue

Water leaking
from machine

Machine not
turning on

9. SPECIFICATIONS

Possible Cause

Water tank not correctly seated;
drip tray full; loose connections.

Not plugged in; power outlet issue.

o Brand: De'Longhi
o Model Name: ECO310BK

o Color: Black/Stainless
o Product Dimensions (D x W x H):9.1" x 10.2" x 11.8" (23.1 cm x 25.9 cm x 29.9 cm)
o Weight: 10 pounds (4.5 kg)

o Water Tank Capacity: 1.4 Liters (48 Ounce)

o Pump Pressure: 15 Bar
o Voltage: 240 Volts

o Coffee Input Type: Pods and Ground Coffee

Solution

Ensure water tank is firmly in place. Empty and
re-seat drip tray. Check all connections.

Check power cord connection and wall outlet.

« Special Feature: Removable Tank, Cappuccino System Frother

The following image illustrates the dimensions of the De'Longhi ECO310BK Espresso Machine, providing a

visual reference for its size.



Figure 2: De'Longhi ECO310BK Espresso Machine Dimensions (W: 265mm, D: 290mm, H: 325mm)

10. WARRANTY AND SUPPORT

This De'Longhi product is covered by a manufacturer's warranty. For detailed information regarding warranty
terms, conditions, and registration, please refer to the warranty card included in your product packaging or
visit the official De'Longhi website. For technical support, spare parts, or service inquiries, please contact

De'Longhi customer service through their official channels.

© 2024 De'Longhi. All rights reserved.
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