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Hansa 5820 0100 0017 Shower System User Manual
Model: 5820 0100 0017

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Hansa
5820 0100 0017 Multi Function Shower System. Please read this manual thoroughly before installation and use to
ensure proper function and longevity of the product.

Figure 1:  Hansa 5820 0100 0017 Shower System. This image displays the complete shower system, featuring a tall, sleek chrome-
finished column with an integrated overhead shower arm extending forward. A handheld shower head is mounted on an adjustable

slide bar on the main column, connected by a flexible hose. Below the handheld shower, there are control knobs for water
temperature and flow, and a diverter to switch between the overhead and handheld showers.

SAFETY INFORMATION

Observe all local plumbing and building codes. Professional installation is recommended. Ensure water supply is
turned off before beginning any installation or maintenance. Do not use abrasive cleaners on the chrome finish.

PACKAGE CONTENTS

Verify that all components are present before installation.

Hansa 5820 0100 0017 Shower System (Main Unit)
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Shower Arm (Included Component)

Handheld Shower Head with Hose

Mounting Hardware

User Manual (This Document)

Note: Specific fasteners and seals may vary.

SETUP AND INSTALLATION

Installation of the Hansa 5820 0100 0017 Shower System requires basic plumbing knowledge. If you are unsure,
consult a qualified professional.

1. Prepare the Installation Area: Ensure the wall surface is clean, dry, and structurally sound. Turn off the
main water supply.

2. Mounting Bracket Installation: Secure the wall-mount bracket(s) to the wall using appropriate fasteners,
ensuring it is level. Refer to the included template for precise drilling locations.

3. Connect Water Lines: Connect the hot and cold water supply lines to the main unit's inlets. Ensure all
connections are tight and sealed to prevent leaks.

4. Attach Shower System: Carefully mount the main shower system unit onto the installed brackets.

5. Install Shower Arm and Head: Attach the overhead shower arm and shower head. Connect the handheld
shower hose to the designated outlet on the main unit and secure the handheld shower head to its holder.

6. Test for Leaks: Slowly turn on the main water supply and check all connections for leaks. Address any
leaks immediately.

OPERATING INSTRUCTIONS

Your Hansa Multi Function Shower System offers versatile control over your showering experience.

Water Flow Control: Use the main handle or knob to turn the water on/off and adjust the flow intensity.

Temperature Adjustment: Rotate the temperature control knob to achieve your desired water temperature.
For safety, some models may have a temperature stop to prevent scalding.

Diverter Function: The diverter knob or lever allows you to switch water flow between the overhead shower
and the handheld shower. Turn it to the desired position.

Handheld Shower Adjustment: The handheld shower head can be removed from its holder for targeted
rinsing and can often be adjusted in height on the slide bar.

MAINTENANCE

Regular cleaning and maintenance will preserve the appearance and functionality of your shower system.

Cleaning the Finish: Clean the chrome surfaces with a soft cloth and mild soap or a non-abrasive cleaner
specifically designed for chrome fixtures. Rinse thoroughly and dry to prevent water spots.

Cleaning Shower Heads: Periodically clean the nozzles of both the overhead and handheld shower heads
to remove mineral deposits. Many shower heads feature flexible silicone nozzles that can be rubbed to
dislodge buildup. For stubborn deposits, soak the shower head in a solution of white vinegar and water.

Check for Leaks: Regularly inspect all connections for signs of leaks. Tighten connections as needed, but
do not overtighten.

TROUBLESHOOTING

Problem Possible Cause Solution



Low Water
Pressure

Clogged shower head nozzles; partially
closed shut-off valve; mineral buildup in
pipes.

Clean shower head nozzles. Ensure shut-off
valves are fully open. Consult a plumber for pipe
descaling.

Water Leaks
Loose connections; worn O-rings or
seals.

Tighten connections (do not overtighten). Replace
worn O-rings or seals.

Inconsistent
Water
Temperature

Water heater issues; pressure
imbalance.

Check water heater settings. Consult a plumber if
the issue persists.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: Hansa

Model Number: 5820 0100 0017

Color: Chrome

Handle Material: Brass

Item Weight: 14.6 Pounds (approx. 6.62 kg)

Mounting Type: Wall Mount

Included Components: Shower Arm

UPC: 682208153490, 682208155135

Manufacturer: Hansa

First Available: September 16, 2009

WARRANTY AND SUPPORT

For warranty information or technical support regarding your Hansa 5820 0100 0017 Shower System, please
contact Hansa customer service directly. Refer to the official Hansa website or product packaging for the most
current contact details and warranty terms.
Online Support: www.hansa.com (Note: This is a placeholder URL. Please refer to your product documentation
for the correct support website.)

© 2023 Hansa. All rights reserved.
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HANSA Shower Systems Installation and Maintenance Guide
Comprehensive installation and maintenance guide for HANSA shower systems, detailing technical
specifications, parts diagrams, operational modes, and cleaning instructions for models including
HANSAMICRA ECO and HANSABASICJET Style.

Hansa BHKS6* / BHKW6* Газ Плитасы: Пайдалану, Орнату және Қызмет Көрсету Нұсқаулығы
Hansa BHKS6* және BHKW6* газ плиталарына арналған толық пайдалану нұсқаулығы.
Құжатта орнату, пайдалану, қауіпсіздік шаралары, техникалық сипаттамалар және
ақауларды жою бойынша нұсқаулар берілген.

HANSAUNITA Installation and Maintenance Guide for Sanitary Fittings
Detailed installation and maintenance guide for HANSAUNITA sanitary fittings, featuring product
specifications, step-by-step assembly instructions, usage tips, and cleaning advice for various
models.

Инструкция по эксплуатации Hansa OMP6211IH / OMP6211SH / OMP6211WH
Полное руководство пользователя для кухонной вытяжки Hansa моделей OMP6211IH,
OMP6211SH и OMP6211WH. Содержит инструкции по установке, эксплуатации, чистке и
обслуживанию.

Hansa BOEI6* Встраиваемая духовка: Инструкция по эксплуатации
Полное руководство пользователя для встраиваемой духовки Hansa BOEI6*. Содержит
инструкции по эксплуатации, безопасности, монтажу, уходу и технические данные.

Hansa AMGF23E1BH Microwave Oven - User Manual
Comprehensive user manual for the Hansa AMGF23E1BH microwave oven, detailing safety
instructions, operation, installation, cookware guidelines, troubleshooting, cleaning, and disposal.
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