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De'Longhi ECAM23.210.W Super-Automatic Espresso Machine
User Manual

1. INTRODUCTION AND OVERVIEW

This manual provides comprehensive instructions for the safe and efficient operation, setup, and maintenance of your
De'Longhi ECAM23.210.W Super-Automatic Espresso Machine. Please read all instructions carefully before using the
appliance.

Image 1.1: The De'Longhi ECAM23.210.W Super-Automatic Espresso Machine. This image displays the machine's front, featuring the
control panel, coffee spouts, and two cups of espresso on the drip tray.

Key Features:

Super-automatic coffee machine for various coffee preparations.

Digital control panel with intuitive icons for easy operation.

Silent coffee grinder with 13 adjustable grind settings.

Equipped with a new Thermoblock heating system for optimal temperature.

Capable of operating with both whole coffee beans and pre-ground coffee.
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Integrated Cappuccino System for milk-based beverages.

Adjustable coffee and water quantity to customize your drink.

'My Coffee' programming function to save preferred settings.

Pre-brewing cycle for enhanced aroma extraction.

Ability to prepare two coffees in a single brewing cycle.

Includes a water filter for improved water quality.

Removable water tank with a 1.8 L capacity.

Programmable water hardness and automatic shut-off function.

Stand-by function and energy saving mode for efficiency.

2. SETUP

Follow these steps to set up your espresso machine for first use.

1. Unpacking: Carefully remove the machine from its packaging. Remove all protective films and packaging materials.

2. Positioning: Place the machine on a stable, level surface, away from water splashes and heat sources. Ensure
adequate space around the machine for ventilation and access.

3. Initial Cleaning: Before first use, clean the water tank, drip tray, and coffee grounds container with warm water and
a mild detergent. Rinse thoroughly.

4. Fill Water Tank: Remove the removable water tank (1.8 L capacity) from the machine. Fill it with fresh, cold drinking
water up to the MAX level. Reinsert the tank securely.

Image 2.1: The removable water tank of the De'Longhi ECAM23.210.W. This image shows the transparent water tank being
accessed from the side of the machine, highlighting its easy removal for refilling and cleaning.

5. Install Water Filter: If included, install the water filter into the water tank as per the filter's instructions. This helps
reduce limescale buildup.

6. Fill Bean Hopper: Open the lid of the bean hopper and pour fresh coffee beans into it. Do not overfill.

7. Power Connection: Plug the power cord into a suitable electrical outlet.

8. First Start-up: Turn on the machine using the power button. The machine will perform an automatic rinsing cycle.



Follow any on-screen prompts or indicator lights.

3. OPERATING INSTRUCTIONS

Learn how to prepare various coffee beverages and use the machine's functions.

3.1 Digital Control Panel

Image 3.1: The digital control panel of the De'Longhi ECAM23.210.W. This close-up shows the various illuminated icons and buttons for
power, programming, coffee strength, and beverage selection.

The machine features a digital control panel with intuitive icons. Refer to the diagram above for button identification:

Power Button: Turns the machine on/off.

Coffee Strength Dial: Adjusts the intensity of your coffee.

Beverage Selection Buttons: Choose between espresso, long coffee, or two cups.

'My Coffee' Button (P): Program and save your preferred coffee settings.

Steam/Hot Water Button: Activates the Cappuccino System for steam or hot water dispensing.

3.2 Making Espresso or Coffee

1. Turn On: Press the power button. The machine will warm up and perform a rinse cycle.

2. Place Cup: Position one or two cups under the coffee spouts.

3. Adjust Grind (Optional): If using whole beans, you can adjust the grind setting using the dial inside the bean
hopper (13 settings available). A finer grind results in stronger coffee.

4. Select Coffee Strength: Rotate the coffee strength dial to your desired intensity.

5. Select Beverage: Press the button for a single espresso, double espresso, or long coffee. The machine will grind
the beans, pre-brew, and dispense the coffee.



Image 3.2: The De'Longhi ECAM23.210.W dispensing two espressos simultaneously. This image illustrates the machine's capability
to brew two cups of coffee at once, showcasing the rich crema on top of each espresso.

6. Using Pre-Ground Coffee: Open the pre-ground coffee compartment. Add one scoop of pre-ground coffee. Select
your desired beverage. Note: Only one cup can be made at a time with pre-ground coffee.

3.3 Using the Cappuccino System

1. Prepare Milk: Fill a pitcher with cold milk.

2. Activate Steam: Press the steam/hot water button. Wait for the indicator light to stabilize, indicating the machine is
ready for steam.

3. Froth Milk: Immerse the steam wand into the milk. Turn the steam dial to release steam and froth the milk to your
desired consistency.

4. Clean Wand: After frothing, turn off the steam and clean the steam wand immediately with a damp cloth to prevent
milk residue from drying.

4. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your machine.

Daily Cleaning: Empty and clean the drip tray and coffee grounds container daily. Rinse the water tank.

Brew Unit Cleaning: The brew unit should be removed and rinsed under running water at least once a week. Allow
it to air dry before reinserting.

Water Filter Replacement: Replace the water filter every two months, or as indicated by the machine.

Descaling: The machine will indicate when descaling is required. Use a De'Longhi descaling solution and follow the
instructions provided with the descaler and in the machine's display. Regular descaling prevents limescale buildup
and maintains heating efficiency.

Exterior Cleaning: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or
solvents.



5. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

Coffee is not hot enough
Cups are cold; machine not fully
preheated.

Preheat cups with hot water. Allow machine to
complete full warm-up cycle.

Coffee is too weak or
watery

Grind setting too coarse;
insufficient coffee quantity.

Adjust grind setting to finer. Increase coffee
strength using the dial.

Machine makes unusual
noise

Air in the water circuit; beans
stuck in grinder.

Dispense hot water to clear air. Check bean
hopper for obstructions.

Water leaks from machine
Water tank not inserted correctly;
drip tray full.

Ensure water tank is firmly in place. Empty and
reinsert drip tray.

Descaling light remains on
after descaling

Descaling cycle not completed
correctly.

Repeat the descaling procedure, ensuring all
steps are followed.

6. SPECIFICATIONS

Technical details of the De'Longhi ECAM23.210.W espresso machine.

Feature Detail

Brand De'Longhi

Model Number 40021471

ASIN B002OHDBN0

Product Dimensions 23.8 x 43 x 34 cm

Weight 9 kg

Color White

Coffee Maker Type Espresso Machine

Special Feature Thermoblock Heating System

Style Modern

Batteries Required No

7. WARRANTY AND SUPPORT

Your De'Longhi ECAM23.210.W espresso machine comes with a 2-year warranty from the date of purchase, covering
manufacturing defects under normal use. Please retain your proof of purchase for warranty claims.



For technical assistance, spare parts, or to register your product, please visit the official De'Longhi website or contact
their customer support. Contact details can typically be found in the warranty card included with your product or on the
brand's official website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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